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Kansas derives its name from 
the Kansa (Kaw) Indians, the 
word meaning “Swift River.” 
Coronado found no gold there in 
1541 but noted the richness of the 
earth. Later, the young State’s 
countrywide fatne was of a political 
rather than productive significance, with 
competitive immigration, John Brown’s raids, 
and new legislation making it the key State in 
the slavery struggle. In 1854, the Territory of 
a Kansas was organized, and settlers flocked in, 
; founding Leavenworth, Topeka, and many 


Vea - ost ALAN Aes Hele MLD ays lie 
Vg a * i other towns. Council Grove has the famous 
7 ltt ene ae | Council Oak, Madonna of the Trail, and the 
ssmrites AAO ATT | old Kaw Indian Mission. The renowned Santa 
ZAM Na.. / Fe and Oregon trails crossed Kansas seeking 
lucrative western goals, with the prairie schooner 
wheels cutting into unnoticed potential wealth 
...a soil destined to be the Nation’s Bread 
Basket. Over 1,000,000 bushels of wheat are 
harvested annually, and her flour and grist 
mill production ranks first among the States. 
Besides furnishing much of. the meat to go 
with our bread, other greatly diversified indus- 
tries now prosper in the Sunflower State... 
where new insurance ‘trails will be blazed. 
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OLDEST 
FIRE ENGINE 
IN THE U.S.A. 
1749 








This pre-revolutionary fire engine was 








from the Bettman Archive 





but little more than a well-on-wheels, 
but it did a good job in its day. 











Great changes have taken place since Washington was a boy. And the 
tempo of change has constantly accelerated. Yesterday's “Newest” 
can be Today’s antique—even in expertly written insurance policies. 
The NATIONAL FIRE GROUP is rich in past experience, yet keeps 
in step with Today—with an eye on Tomorrow. 


Thus NATIONAL FIRE GROUP agents—and their policyholders— 
are better served. 
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fear N.Y. Strike 
Will Ruin More 
Trucking Lines 


Would Add Liability 
Under ICC Endorsements 
to Already Bad Record 


NEW YORK—Adding to the already 
unhappy long-haul truck cargo experi- 
ence is the likelihood that the prolonged 
New York City trucking strike will 
push a fumber of the weaker lines op- 
erating in this area over the edge into 
insolvency. Underwriters are concerned 
about this because of their liability un- 
der interstate commerce commission en- 
for type of loss if the 
truckman is unable to meet the claim 
himself, even losses not of a type cov- 
ered under the policy. ; 

This absolute liability under ICC en- 
dorsements has already cost companies 
huge sums beyond the bad experience 
on the type of losses covered in the pol- 
icy. The New York City strike tie-up 
has meant a substantial loss of business 
to trucking firms located in the city and 
those doing a considerable amount of 
hauling to and from New York City 
even though located elsewhere. Some 
of these firms are of course able to 
weather the financial difficulties involved 
but for a number that are financially 
weak it is feared that the strike will be 
the finishing blow. 


dorsements any 


No Offsetting Improvement 


Unfortunately there is no offsetting 
improvement in the general truck cargo 
picture. In fact, losses are worse than 
For 


ever, particularly from hi-jacking. 
the better-managed lines preventive 
measures have helped some with fire 


and collision losses but in general any 
improvement in this field has been more 
than offset by the increase in hi-jackings. 

Because of the scarcity of so many 
different types of goods thieves are tak- 
ing an unbelievable variety of stuff. 
Foodstuffs of the scarce varieties are as 
hazardous to carry as such high-value 
commodities as cigarettes and liquor. At 
the moment cloth and clothing are the 
hottest commodities. Only recently a 
truck load of metal goods was stolen, a 
type of commodity that would ordinarily 
not be considered hazardous at all. 
However, the thieves’ efforts are mainly 
in the high-value field. 

Insist on Protection 

The hi-jacking situation has grown so 
bad that some of the leading insurers 
will not insure a truck carrying more 
than $5,000 in hazardous commodities 
unless it is equipped with a Babaco truck 
alarm. Underwriters regard it as the 
solution to the hi-jacking and theft 
problem. 

Aside from the New York trucking 
strike the wave of truck line bankrupt- 
cies continues notwithstanding the cur- 
rent business boom. Truck line operat- 
ors are still squeezed between the inade- 
quate rates for less-carload freight— 
which they charge the railroads with 
keeping down because they have com- 
paratively little of this business—and the 
high prices they must pay for personnel, 
parts and new equipment, if they are 
fortunate enough to get it. Strikes and 
the resulting lack of full production have 
kept the amount of truck freight below 
the level which might otherwise keep 
many lines from going into bankruptcy. 


Van Vechten, Johnson, 
Lee on Steering Group 


Countersignature and 
Rate Laws Among Big 
Issues Before N.A.LA. 


James F. Van Vechten, Akron, has 
been reappointed to the executive com- 


mittee of the National Assn. of Insur- 
ance Agents and O. Shaw Johnson, 
Clarksdale, Miss., and Virgil R. Lee, 
Chehalis, Wash., have been appointed 


This rounds out the 
executive committee, the other members 
of which are President G. T. Warfield, 
Jr., Baltimore; Vice-president W. P. 
Welsh, Pasadena; J. C. Stott, Norwich, 
N. Y., and R. S. Perkins, Manchester, 
N. H., who were elected at the stormy 
Denver meeting two weeks ago. Under 
the N.A.I.A. constitution, the four 


aa 


for the first time. 
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VIRGIL R. LEE 


elected members choose the other three. 
The National association announced 
that the new executive committee will 
meet in New York early in November 
and will represent the N.A.I.A. at the 
company-producer meeting then. 


BIG ISSUES AHEAD 








Each of the new committeemen is 
highly regarded throughout the N.A.I.A. 
and has assumed national, in addition to 
state and local, stature. It is felt that 
they should go a long way toward heal- 
ing the personal ill-feeling brought about 
by the Denver election and toward 
bringing as much unity as possible to 
the National association at a time when 
it is facing problems which, by their very 
nature have aroused vast differences 
among the members. 

Of these issues, probably the two 
most important ones are countersigna- 
ture laws (closely tied in with local 
board rules) and the attitude of agents 
toward rating law proposals in 1947. 

Perhaps branch office situations should 
also be listed as a major problem, but 
this matter has come up so often that 
observers despair of any tangible results 
here. Fundamentally, the difficulty prob- 
ably is that they are a large city matter 
and agents in smaller communities have 
never gotten very excited about them. 
Perhaps the greatly accelerated efforts 
of the N.A.I.A. to interest metropolitan 
agents will bring about a more sustained 
effort in this direction, but to date agents 
have never been universally interested. 

At the risk of over-simplification, it 
may be said that in general the attitude 








Trucks today may be carrying loads far 
below capacity, whereas during the war 
they could always count on full loads. 


of agents toward countersignature laws 
depends on whether they are from large 
or small communities. Historically, they 
represent an attempt on the part of pro- 
ducers to keep some share of commis- 
sions in the state as an offset to the 
chain store and similar risks which re- 
placed so many local businesses whose 
insurance was formerly placed locally. 
Many large city agents—not to mention 
large buyers of insurance—are gravely 
concerned about these laws. Particularly 
where the law requires that a large por- 
tion of the commission must be paid to 
the countersigning agent, they feel that 
such laws are a burden on interstate 
commerce and would be held illegal by 
a court. They also feel that sooner or 
later these interstate barriers will be 
knocked over by congress, if the states 
persist in erecting them, and this might 
well prove an entering wedge for federal 
supervision of insurance. 


Other Side of the Story 


The other side of this story, that of 


the agents in smaller centers, is that 
the U. S. circuit court of appeals re- 
cently upheld the countersignature law 


of Idaho and consequently that the in- 


terstate burden argument does not mean 
much. They also maintain that local 
board rules, particularly in excepted 


cities, hamstring outsiders more than any 
countersignature law and hence that the 
big city agents should put their own 
houses in order before asking anyone 
else to change. At Denver, one promin- 
ent agent from a small city remarked 
that, despite the countersignature law 
of his state, it is still easier for a pro- 
ducer in any of a number of large cities 
to place business in his state than for 
him to place a line in one of those cities 

The difficulty the national board of 
state directors experienced at Denver in 
trying to word a resolution which would 
praise the N.A.I.A. representatives on 
the all-industry committee and yet not 
commit the association to support the 
laws drafted by the committee illustrates 
the anomalous position of the agents to- 
ward these laws. Observers guessed that 
the failure of the N.A.I.A. to pass or 
even publicly consider any general reso- 
lutions on this subject was a frank duck- 
ing of the whole matter. 


All Industry Dilemma 


Actually, the National association was 
in a position of being damned if it did 
and damned if it didn’t with reference 
to the all-industry committee. Save for 
a few months when almost everyone in 
the insurance business was in a panic 
over the Southeastern Underwriters 
Assn. decision, it was obvious that the 
N.A.I.A. could never commit its state 
associations to sponsor uniform state 
legislation and that the different state 
groups were bound to differ in their 
attitude. This meant that the National 
association was certain to be criticized 
by the other organizations as getting in 
on the inside and yet not following 
through. On the other hand, had the 
N.A.I.A. declined to join the all-indus- 
try committee, both its own membership 
and outsiders would have had a legiti- 
mate complaint over the refusal of the 
agents to work for unity at a time when 
the insurance business needed it badly. 

Under the circumstances, the N.A.LA. 
probably made the best of a bad situa- 
tion. It is no secret that General Counsel 
W. H. Bennett represented the agents 
with great credit on the all-industry 
committee and that other members, 
representing companies and agents, stock 
and mutual, freely acknowledge that he 

(CONTINUED ON PAGE 16) 


War Assets 
Disposal Creates 
Insurance Demand 


War Projects Joint 
Rating Plan Applicable to 
Insurance Operations 


By H. C. HALLAM 

W ASHINGTON—The 
joint rating plan will apply to insurance 
with the 
for 
dollars of govern- 
ment surplus property, Hugh Stephen- 
son, director of the WAA insurance di- 


war projects 


operations in connection war 


assets administration program dis- 


posing of billions of 


following a re- 
William Leslie, 
National Bureau 
& Surety Underwriters. 
will apply, as during the 
case. of contractors with 
WAA operating under cost plus ar- 
rangements. Such contracts have been 
or are expected to be let in at least 
three types of operations for WAA. 

1. Rehabilitation of war plants in or- 
der to put them in condition for leasing 
by the government; in the case of smelt- 
ing plants, for example, and electrolyt- 
ical operations, activities of which were 
stopped after the war, resulting in de- 
terioration of plant, machinery, etc., 
which lessees want corrected before tak- 
ing over. Such conditions may be rem- 
edied by a contractor hired by WAA on 
a cost plus basis. 

2. Maintenance protection and operat- 
ing contracts operations, for example, 
where WAA hires a contractor to put in 
a crew, move contents around, guard 
contents, etc., and conduct operations in 
connection with warehousing and dis- 
posal of surplus property. 


Site Sales of Surplus Goods 


3. Site sales of surplus goods, or 
sales at certain sites, where a contractor 
may undertake to conduct such sales. 

Meanwhile, Mr. Stephenson, who has 
been “loaned” by reconstruction finance 
corporation to WAA for the past several 
months, has been getting WAA insur- 
ance matters organized. He has built 
up a staff of seven to date, including. in- 
surance men and clerical help, and wants 
two more. 

Harry H. McKee, 
was in the insurance business for ten 
years and later was associated with Mr 
Stephenson while the latter was head of 
the RFC insurance division, has been 
named assistant director of the insurance 
division. 


vision, has announced, 


cent conference with 
general manager of the 
of Casualty 

The plan 
war, in the 


Washington, who 


Edwards Field Liaison Examiner 
Grover Edwards is field liaison exam- 

iner. He is engaged largely in traveling, 

getting insurance organizations set up in 


the 32 regional offices of WAA, stand- 
ardizing procedure in such organiza- 
tions, etc. 

Mr. Stephenson says the object is to 


decentralize the work among the re- 
gional offices, inasmuch as WAA oper- 
ates very largely on a decentralized basis 
in its job of disposing. of surplus prop- 
erty through the regional offices. 
Ultimately, it is understood, the 
W ashington office will be engaged pri- 


marily in establishing policy and pro- 
cedure, setting standards for the branch 


offices. 
Wherever the costs of insurance, in 
(CONTINUED ON PAGE 16) 











Calls for Greater Penalty 
in Rate for Fire Hazards 


NEW YORK—The financial penalty 
for top management that does not main- 
tain proper safeguards against the haz- 
ard of fire should be reflected in the rate 
schedule to a greater extent than it 1s, 
William J. Fitzsimons of the New York 
“Herald Tribune,” president of Risk Re- 
search Institute, said at the fire preven- 
tion meeting sponsored by the institute 
and several other organizations here. Ap- 
proximately 500 attended the meeting, 

There should be more credit for 
safety measures taken and an intensifi- 
cation of the penalties for hazards that 
exist, Mr. Fitzsimons declared. The man 
who causes fires should be charged with 
a greater share of the financial burden. 
The good housekeeper shares a part ol 
the loss caused by the poor housekeeper. 
The good housekeeper is being discrim1- 
nated against under the present rate 
schedule, he said. 


Insurers Can Help 


Commercial annd industrial manage- 
ment is perhaps more responsible tor 
safety from fire than any other group, 
Mr. Fitzsimons suggested. He said that 
fire companies can help in the education 
of the top executives far more than they 
have done in the past through their ad- 
vertising. Instead of so much institu- 
tional promotion, he suggested that 
their advertising bring home to the busi- 
ness executives the need for fire preven- 
tion and awaken them to the need of as- 
signing to insurance a more important 
role. A recent survey of hotels by the 
building inspection division of New 
York City showed that 80% are guilty 
of fire violations. This survey was made 
recently. What will the insurers do 
about it? Will the building division ot 
the city cooperate with the fire compa- 
nies so that if the hotel does not want 
the change, it will pay? A reflection of 
his unwillingness to make changes in 
the rates would either induce him to 
make the changes more quickly, or the 
hotel management that did not want to 
make changes would bear a proportion- 
ately higher share of the insurance cost. 

A year round effort is essential, he 
said, and the Risk Research Institute of- 
fers to cooperate on a continuing basis 
with any group that will develop a con- 
crete program, he said. 


Adjusters’ Burden Staggering 


The effort required to adjust losses 1s 
staggering, Prentiss B. Reed, indepen- 
dent adjuster, New York City, said in 
his talk. The adjusting forces of the 
country cannot develop fast enough to 
keep up with the rising losses, he said. 
Yet there is no incendiarism. There 
seems to be very little or no fraud. 
Causes of fires are accidental and physi- 
cal, Adjusters on examining the ruins 
find that repairs were deferred, wires 
were tied in where fuses were needed, 
housekeeping is poor, there is conges- 
tion, personnel is not only inferior but 
it is also rebellious and resentful. 

Mr. Reed emphasized the weakening 
in discipline throughout the economy to- 
day. There is an increase in automobile 
accidents. There is an attitude on the 
part of the people of defiance and irre- 
ligion. 

What should be done, Mr. Reed won- 
dered. In the first place the physical 
standards and principles necessary to 
prevent fire should be observed. Per- 
haps more important is the need for 
pulling people out of their moral slump. 
The fight is both political and personal, 
he said. 


Losses May Reach Billion 


National waste by fire may rise $1 
billion a year by 1953 if the American 
people do not check the present rising 
trend of losses, warned Frank A. Christ- 
ensen, president of the America Fore 
group and head of the National Board, 
who was the opening speaker. Fire 
losses for 1946 may run to $600 million, 
he said. Seven years ago the upward 


trend began. At that time it was laid to 
increased activity of industrial and mer- 
cantile operation, under-manned fire de- 
partments, obsolete and inefficient fire- 
fighting facilities, and public preoccupa- 
tion with the war effort. However, it 
has been a year since hostilities ceased, 
and the trend in fire losses has contin- 
ued unabated. 

Carelssness and 
principal enemies. 

In 1919 fire losses reached $320 mil- 
lion. For 1925 and 1926 there were $560 
million, higher. Imagine wiping 
out every productive acre of farmland 
and every farm building in the state of 
Washington with its orchards, wheat- 
fields and truck gardens. The 1940 cen- 
sus gives the value of Washington farms 
at about $593 million, or approximately 
what 1946 fire losses will be. 

Insurance can reimburse for lost prop- 
erty values, but it cannot replace dam- 
age or destroyed property, or restore 
lives lost through fire, Mr. Christensen 
said. 

C. W. Pierce, president of Factory In- 
surance Assn. and head of the National 
Fire Protection Assn., pointed out that 
executives pay little attention to protec- 
tive measures. For example, they do 
not seem to realize that watchmen have 
an important function to perform, and 
must be trained. He pointed to two 
things that developed out of the war, 
the increased use of magnesium, its al- 
loys and light metals, and the impregna- 
tion of cloth for waterproofing which 
requires the use of volatiles. Without 
fire prevention standards, these indus- 
trial developments could not go ahead as 
rapidly as they would. 


John A. Arnold’s Talk 


There have been six million fires in 
ten years, and more than 75% of them 
could have been prevented, John A. Ar- 
nold, vice-president of National Retail- 
ers Mutual, and representative on the 
program of the American Mutual Alli- 
ance, stated. In that time there were 
$3 billion worth of buildings, food, 
clothing and other goods burned up, and 
100,000 persons lost their lives. Insur- 
ance rates go up or go down, depending 
on the interest in precautions evidenced 
by all of the citizens. He said that the 
$3.69 fire department per capita cost 
would increase when former efficiency is 
restored. : 

_W. W. Clement, executive secretary 
of the institute, opened the meeting, and 
George W. Elliott, chairman of the Na- 
tional Fire Protection Assn., Philadel- 
phia, acted as presiding officer. 

_ Sponsoring organizations besides the 
institute, were the ‘National Board, 


recklessness are the 


Of 
iv fC 


N. A. U. A. Joins in Asking 
Rehearing in Speegle Case 


SAN FRANCISCO—National Auto- 
mobile Underwriters Assn. has filed an 
amicus curiae petition with the Califor- 
nia supreme court supporting the peti- 
tion tor a rehearing filed by the Pacific 
Board in the Xum Speegle case. Sidney 
Weinstock, former deputy insurance 
commissioner, represents N.A.U.A. 

The San Francisco Chamber of Com- 
merce, declaring that the decision of 
the state supreme court in the Speegle 
case and reviving certain parts of the 
California old Cartwright act affects all 
business with serious possible criminal 
repercussions, has filed a brief of 
amicus curiae supporting the petition 
of the Pacific Board for rehearing. 

The chamber is not interested in the 
effect of the decision on the insurance 
business but it forcefully defends pri- 
vate business against the decision and 
intimates that it will carry the case to 
the U. S. court if the latter’s 1927 de- 
cision that the Cartwright act is un- 
constitutional is not conceded by the 
State court. : 


American Mutual Alliance, National 
Fire Protection Assn., U. S. Chamber of 
Commerce, Insurance Brokers Assn. of 
New York, National Assn. of Insurance 
Agents, National Assn. of Insurance 
Brokers, and New York Board of Trade. 

President Guy T. Warfield, National 
Assn. of Insurance Agents, was unable 
to attend, and he was represented by 
John C. Stott, Norwich, N. Y., member 
of the executive committee. George W. 
Booth, chief engineer of the National 
Board, was not on hand. Several days 
ago he suffered a fall and sustained a 
serious injury to his hip. He is laid up. 
A. J. Bohlinger, deputy superintendent 
of insurance of New York, represented 


Superintendent Dineen as guest of 
honor. 

Among other distinguished guests 
were Gustave R. Michelsen, Hall & 


Henshaw, Association of Local Agents 
of the City of New York; Edward L. 
Williams, president Insurance Execu- 
tives Assn.; T. Alfred Fleming, direc- 
tor of conservation of the National 
Board; John Langhorne, New York, 
representing the National Assn. of In- 


surance Brokers; Lester D. Egbert, 
president of the Insurance Brokers 
Assn. of New York: W. E. McKell, 


American Surety, Assn. of Casualty & 
Surety Executives; Marshall B. Dalton, 
president Boston Manufacturers Mutual 
and Mutual Boiler; Julien H. Harvey, 
managing director National Conserva- 
tion Bureau, and William C. Moore, ex- 
ecutive assistant of the Fire Companies 
Adjustment Bureau. 





R. R. Assn. Stresses Speed 
in Combating Rising Fires 
The Railroad Insurance Assn. has 


again issued a Fire Prevention Week 
poster designed especially to further the 


cause of fire prevention on railroads. 
About 45,000 copies have been dis- 
tributed to railroads. 


At this time last year alarm was ex- 
pressed over the fact that the first six 
months of 1945 showed fire losses at the 
rate of $450 million for the year. This 
year the loss by fire, if continued at the 
en months rate, will exceed $600 mil- 
ion. 


Scarce Equipment Vulnerable 


Although fire losses on most railroads 
last year did not exceed those of previ- 
ous years, the Assn. of American Rail- 
roads said, it is expected that railroads 
will not be an exception to the general 
rising trend of fire loss, unless strenuous 
fire prevention efforts are exerted. Rail- 
roads at present can ill afford to lose 
any facilities or equipment, the associa- 
tion states. 

Finding that in many instances fire as- 
sumed large proportions through delayed 


alarms, Howard W. Cann, manager 
Railroad Insurance Assn., decided that 


during Fire Prevention Week emphasis 
should be placed on prompt alarms of 
fires. Therefore, this Fire Prevention 
Week poster emphasizes the importance 
of “the first five minutes” after discov- 
ery of fire. 


Fire Waste Council Plans 

WASHINGTON An _ extensive 
agenda has been developed for the meet- 
ing here of the executive committee 
of the National Fire Waste Council, Oct. 
11. Discussion of matters to be taken up 
at the annual meeting of the council, 
Nov. 1, is scheduled . 

The meeting of the agricultural com- 
mittee is scheduled for the Blackstone 
hotel, Chicago, Dec. 4. 

Distaff Meeting Oct. 17 

The Insurance Distaff Executives 
Assn. of Chicago, composed of insurance 
women, will open the fall season with 
the first meeting Oct. 17. Dinner will 
be served at the Gateway Restaurant 
and then the members will go to the 
Western Underwriters Assn. headquar- 
ters. Mrs. Sadie Hoffman, Underwrit- 
ers Laboratories, the president, will be 
in charge. Norman H. Davis will pre- 
sent his well known motion picture 
“Approved by the Laboratories.” 


October 10, 194 


Indiana Program 

for Oct. 22-23 Meet 
Sawyer, Colridge, Smith, 
Hurd Among Headliners 


at Indianapolis Session 


—=s 


INDIANAPOLIS—The annual meg 
ing of the Indiana Assn. of Insurang 
Agents at the Clay 
pool hotel here Og 
22-23 will includ 
morning and after 
noon eacy 
day and the anny 
banquet will be he 
on Oct. 22, wif 
no speeches 4 
speakers table. Fol 
lowing its custom 
of featuring an out 
standing speaker of 
salesmanship from 
outside the insur 
ance business, thd 
Indiana agsociatiog 
will present V. E. Vining, merchandis] 
ing consultant Westinghouse Electr 
Corp., at the final session on “How ty 
Get Stinkin’ Rich.” 

E. R. Hurd, Jr., St. Louis, advertising 
manager American Automobile, will talk 
on “The Potency of Advertising”, ag 
sisted by Joseph Higgins of radio sta 
tion WIBC, Indianapolis; J. L. Hand 
Indianapolis, manager General Outdoor 
Advertising Co., and J. F. Breeze, adver- 
tising director Indianapolis “News.” 


sessions 





MeClain 


H. E. 


Farm Forum Schedule 


One complete session will be given 
over to a farm forum, with R, L. Strayer, 
Warsaw, in charge, assisted by Don 


Parvis, Lynn, and Ralph Smith, Carlisle 
Participants will be B. R. Walinder, 
Chicago, secretary America Fore; A. R. 
Johnson, Chicago, farm department 
Hartford Fire; P. A. Wilder, Leroy, 0, 
assistant secretary Ohio Farmers; Dan 
Megrew, Hamilton, O., Ohio Casualty; 
J. R. Munson, Chicago, executive special 
agent Home; C. A. Gustafson, Indian- 
apolis, American States; B. W. Pfeifer, 
Indianapolis, National of Hartford, and 
Art Garrett, Indianapolis, Aetna Fire. 

Other speakers are A. L. Smith, Baton 
Rouge, manager Louisiana Assn. of In- 
surance Agents; E. W. Sawyer, New 
York, counsel National Assn. of Insur- 
ance Brokers and National Assn. of Cas- 
ualty & Surety Agents, and F. C. Cok 
ridge, New York, secretary National 
Assn. of Insurance Agents. Virginia C. 
Parsons, Indianapolis, casualty editor 
Taylor Publications, will speak on “In- 
surance as a Career for Women.” 

There will be a closed session Tues- 
day afternoon, with State National Di- 
rector H. C. Wolff, Indianapolis, presid- 
ing. Secretary Harry E. McClain an- 
nounced that advance registrations are 
the heaviest in history, indicating that 
the sensational attendance records of 
previous Indiana conventions may be 
broken. Linn S. Kidd, Brazil, is presi- 
dent of the association. 


Brokers Pay Own Tax 

ST. LOUIS—E. M. Griggs, associate 
general counsel of the National Board, 
has advised insurance companies opertat- 
ing here not to attempt to withhold 
agents’ and brokers’ commissions in 
connection with the new muncipal in- 
come and withholding tax. Recipients 
of commissions will be permitted to pay 
their tax direct to the city in accordance 
with provisions of the law. 

Section 9 of the new law provides that 
“a person compensated on a commisson 
basis shall have the option of filing his 
own return.” 

Companies and general agencies in St. 
Louis apparently will withhold taxes of 
agents and brokers if the individual 1s 
affected by provisions of the federal so 
cial security tax. In all other instances 


the municipal tax will be paid directly to 
the city. 
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4 ntario Agua Hold 
Annual Gathering 


W. H. Bennett and 
W. M. Davison Speak— 
R. L. Duclos Reelected 


TORONTO—The annual meeting of 
the Ontario Insurance Agents Assn. 
here featured two headliners in the in- 
dustry from south of the border—Wal- 
ter H. Bennett and W. M. Davison, 
assistant secretary of United National 
Indemnity, who substituted for Col. F. 
D. Layton, president of National Fire. 

Mr. Bennett, who is counsel for the 
National Assn. of Insurance Agents, 
gave the Canadian group a broad out- 
line of the insurance legislative problem 
n the United States “and Mr. Davi- 
son sketched some of the activities, par- 
ticular! y in the casualty realm that come 


under the heading of public relations. 
Mr Bennett said that the endeavor in 
the United States is to bring forth a 


pattern of state legislation that will per- 
“under 


mit the business to continue 
wise and wholesome state supervision 
rather than federal control. It may well 


be that the individual state legislatures 
and insurance interests will not be uni- 
form in their thinking so that a diverg- 
ence of state regulation ee result, but 
in each state there will be an energetic 
attempt to enact a law that will comply 
with the directive of Congr ress as to 
adequate state regulation.” 


Agents Are Consulted 


Mr. Davison said that in the United 
States, to an increasing degree, agents 
are being brought into discussions which 
at one time were considered to be purely 
company affairs. He cited the fact that 
the casualty committee of N.A.I.A., in 
its annual report at Denver, stated that 
it had had three meetings with the 
National Bureau of Casualty & Surety 
Underwriters and a conference with Na- 
tional Automobile Underwriters Assn. 
The opinions of the producers carried 
much weight and many of their sug- 
gestions were adopted, he said. This he 
characterized as constructive teamwork. 

Also in the realm of public relations, 
Mr. Davison mentioned the broadening 
of policy forms, citing particularly the 
comprehensive personal liability policy 
and comprehensive general liability con- 
tract. He predicted that soon after the 
first of the year there will be brought 
forth a comprehensive automobile li- 
ability policy. 

These forms, he said, constitute excel- 
lent public relations as they eliminate to 
a large extent dissatisfaction created by 
that are not covered when in- 
dividual hazards are separately insured. 


losses 


Schools for Agents, Employes 


In the field of education, practically 
all companies are conducting schools 
tor employes and agents and this means 
that the public is to be better served. 

He cited the work that the Assn. of 
Casualty & Surety Executives has done 
in aiding the employment of the physi- 
cally impaired and in knocking on the 
head the false impression that insurance 
companies forbid employers to hire 
physically handicapped persons or pe- 
nalize the employer in his insurance 
rates. He also told something of the 
work of the National Conservation Bu- 
reau and the Claims Bureau. 

However, it is the agent who must 
carry the public relations torch most of 
the way. He spoke of the Saturday 
Evening Post article eulogizing Liberty 
Mutual’ S insurance stores and predicting 
that “the heyday of the personal in- 
surance solicitor is at least waning and 
Possibly nearly over.” It is up to the 
agent, by his conduct, to give the lie 
to such a prediction, he indicated. “Evy- 
ery agent's office is the retail insurance 
Store in his community and the article 
can be right only if salaried company 
employes can move into your territory 
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Port Theft Group Engages Full-Time 
Investigators to Fight Cargo Losses 





NEW YORK—The Bureau for the 
Suppression of Theft & Pilferage is go- 
ing to use three full-time investigators 
to spearhead its drive against losses of 
cargo due to theft, according to Cor- 
nelius J. Callaghan, executive vice-pres!- 
dent of the Maritime Assn. of New 
York. The function of these men will 
be to gather information leading to the 


apprehension and conviction of cargo 
thieves. 
The difficulties of this task may be 


seen by considering one recent episode 
recounted by Mr. Callaghan. A truck 
which had unloaded provisions on one 


of the docks of the Port of New York 
was leaving the dock area with a re- 
ceipt stating that it was empty. A 
customs official nevertheless examined it 
and found a load of $14,000 worth of 
dry goods. 
Suspects Admit Nothing 

The truck driver stated that he had 


parked his truck and left it for a while 
and knew nothing of any goods being 
loaded in it. Likewise the clerk who had 
signed the receipts maintained that the 
truck had been empty when he checked 
it. The crane operator of the ship which 
had been provisioned avowed complete 
ignorance of the transfer of dry goods 
to the truck, nasa ana a weight pre- 


Woods and North 
I.A.C. Speakers 


Mark Woods, 
Broadcasting Co., 


American 


A. North, 


president 
and John 


vice-president Phoenix of Hartford, will 
address the Oct. 14 dinner and lunch- 
eon, respectively, of the Insurance Ad- 
vertising Conference at the Ambassador 
hotel, Atlantic City. 

Business sessions Monday and Tues- 
day mornings will be devoted to com- 
mittee reports, election of officers and 
new business. A golf tournament will 


be held Monday afternoon. 

A reconversion program on the first 
morning will feature as discussion leaders 
F. Sidney Holt, Aetna Fire, who will 
talk on window displays and novelties; 
Harry Helm, Glens Falls, speaking on 
movies and radio; Charles E. Freeman, 
Springfield F. & M., traveling exhibits, 
and Arthur Joyce, North Amerca, edu- 
cation and public relations. 

Oct. 15 will be given over to business. 


and do a better job for the public at a 
lower cost than you are doing it.” 


Commission Regulation Issue 


Mr. Davison next spoke of rate legis- 
lation that must be enacted in the Unit- 
ed States prior to Jan. 1, 1948, and said 
that among the questions being asked 
are whether the states will control 
merely the loss portion of the rates, or 
will they take charge of both losses and 
expenses. If they control expenses, the 
ticklish question of agents’ commissions 
arises. Then there is the question 
whether all classes of companies are to 
charge the approved rates and, if so, 
will one class of company have an ad- 
vantage over another because of the ex- 
pense feature. 

Many of the answers lie in the hands 
of the agents, he said. The cost of serv- 
ice will eventually decide the issue and 
Mr. Davison predicted that the agency 
system will prove out to to be the lowest 
in cost and providing the best in service. 


R. L. Duclos Is Reelected 


Ralph L. Duclos of Ottawa was re- 
elected president of the association. 
Vice-presidents are: Earl Martin, 
Kingston; A. H. Seibert, Kitchener; 
R. C. Doering, Hamilton; Harold M. 
Smith, Chatham; A. Goring, Sudbury; 
R. Philpot, Fort William, and F. R 
Hearne, Toronto. 

(CONTINUED ON PAGE 14) 


cluded transfer by hand. The dock crew 
disappeared for three days, but upon 
showing up again denied any knowledge 
of the transaction. Despite the weight 
of circumstantial evidence, the prosecut- 
ing attorney believes that the chances of 
a jury conviction of the responsible par- 
ties is very slim. 

Marine underwriters among the di- 
rectors of the newly re-activated bureau 
are Harold Jackson, president of Wm. 
H. McGee & Co., J. A. Bogardus, presi- 
dent Atlantic Mutual, and Henry C. 
Thorn, New York marine manager ot 
North America and president of the 
Board of Underwriters. Mr. Thorn is 
treasurer of the bureau, and Mr. Bo- 
gardus represents insurance on the ex- 
ecutive committee. 

The primary aim of the bureau 
clean up theft in the Port of New York 
where, claim agents say, losses are run- 
ning in the millions. But the bureau will 
also be the central body in a national 
and international campaign against the 
stealing of cargoes, hoping to enlist the 
support of groups in other ports of this 
country and of the State Department in 
putting pressure on foreign governments 
to clean up their ports. The organiza- 
tion is supported not only by shipping 
and insurance interests, but also by rail- 
roads, motor carriers and warehouse 
people. 


Life Misuaheens Hold 


Annual Frolic 


is to 


Ohlsen of Chicago, western 
manager of Sun and president of the 
Western Underwriters Assn., was 
elected president of the Life Members 
Society of the Fire Underwriters Assn. 
of the Northwest at its annual meeting 
Tuesday at the Union League Club, Chi- 





Cc. W. Ohlsen W. J. Sonnen 
cago. John Rygel, western manager of 
Hanover Fire and Stewart Morgan of 


Lansing, Michigan state agent of Agri- 
cultural, were elected vice-presidents. 


W. J. Sonnen of Evanston, IIl., was re- 

elected secretary and Ralph Wolters- 

dorff was again chosen treasurer. 
About 70 were on hand, the attend- 


ance from out of town being reduced by 
the Chicago hotels 
turning down cus- 
tomers. Philip C. 
Metzger, London & 
Lancashire, the out- 
going president, 
was in charge. J. 
Lewis Cassell, Lon- 
don Assurance, in- 
troduced the speak- 
er, Maj. Gen. Man- 
ton Eddy, who is 
commanding officer 
of the Second 
Army, with head- 
quarters at Balti- 
more. 

Gen. 





Philip C. Metzger 


Eddy, son and grandson of in- 
surance men, was flanked by his three 
brothers, George, -who is keeping the 
insurance flag flying as a broker with 


W. A. Alexander & Co.; Sprague, a 
bond man with A. G. Becker & Co., and 
John E., president Miehle Printing 


(CONTINUED ON PAGE 36) 


New Pockend | Mutual 
Agents Pick Bowker 


Many Sales Ideas Are 
Presented at Annual 
Meeting at Boston 


NEW OFFICERS ELECTED 


President, Dana R. Bowker, Portland. 
New England V.P., John Holt, Provi- 
dence. 


Connecticut Director, William J. Burton, 
Woodbury. 

Maine Director, 
Harbor. 

Massachusetts V.P., 
ham. 

Rhode Island 
Providence. 

Vermont V. 
Brattleboro. 


By WILLIAM A. SCANLON 


BOSTON—Dana R. Bowker, Port- 
land, Me., was elected president of the 
Mutual Insurance Agents Assn. of New 


Alton E. Carter, Bar 
William Street, Ded- 
V.P., George F. Hiller, 


P.. Brainard D. Taylor, 


England at the annual conference in 
Boston. He succeeds Frederick F. 
Sweeney, New Haven. Mr. Sweeney 
presided at all sessions at this year's 


gatherings. 

The mecting had a good attendance 
and those present sat in On several in- 
teresting and informative talks on sell- 
ing aids and ideas. 

At the opening session, L. M. Duna- 
than, Shelby, Ohio, assistant secretary 
Shelby Mutual Casualty; L. J. Acker- 
man, dean school of business adminis- 
tration, University of Connecticut; and 
Alan F. Hersey, vice-president Hingham 
Mutual Fire, were speakers. 


More Can Afford Cover Now 


Mr. Dunathan pointed out that the 
national per capita income is up 50% 
over 1946, and therefore there are many 
more people who can afford casualty 
insurance. Furthermore, there is a 
greater need for such coverage because 
of inflated values. 

Casualty companies have not publi- 
cized the under-insurance field effective- 
ly, he remarked, but the need is as great 
as the fire lines. He reviewed the cover- 
ages that could easily be sold now, such 
as comprehensive liability, broad form 
money and securities, automobile, com- 
prehensive personal liability, and resi- 
dence and outside theft. 

Education in casualty lines should 
make selling all of these a simple matter, 
Mr. Dunathan said. 

Mr. Ackerman spoke on 
tals of Success.” He declared the four 
requisites are planning, time control, 
record keeping and motivation. 

Cooperation between agents and com- 
panies was discussed by Mr. Hersey. He 
also touched on some advantages of mu- 
tual insurance. 


“Fundamen- 


Greetings From Field Men 


Greetings from the New England 
1752 Club were extended by Alfred G. 
Morse, president. The club is an or- 
ganization of field men traveling New 
England states for mutual companies. 

The three speakers at the Saturday 
morning session were Francis R. Sagle, 
executive assistant Lumbermens Mutual 
Casualty, on “If I Were a Mutual 
Agent”; John Adam, Jr., manager at 
Boston for Central Manufacturers Mu- 
tual, on “Business Letter Writing”; and 
George W. Howell, manager Mutual 
Fire Inspection Bureau of New Eng- 
land, on “The Agent's Part in Fire Pre- 
vention.” Following Mr. Howell's talk, 
the picture, “How Fires Start in Indus- 
try,” was shown. 


Harrington Defends Rate Bills 


At the luncheon, Commissioner Har- 
rington of Massachusetts was speaker. 
He described the work of the all-indus- 
try committee on the rating bills, and 

(CONTINUED ON PAGE 14) 
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Many Agents, in Balmy 
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Days, Prepare for Drouth 


Local agencies that are forward look- 
ing, alert and desire to keep out of 
economic difficulties are now preparing, 
in this day of bountiful business, to be 
in a position to survive the drouth 
whenever it comes. 

They all are certain that the present 
conditions cannot last for any great 
length of time. Business is rolling in, 
easy to get, agents are making money 
and the balmy days will be succeeded 
in due season by barren ones. 

After the first war a great many 
agents were caught napping, some went 
to the wall, others were financially crip- 
pled for a long time because they did 
not have the money to take care of 
cancellations that came in by the bushels 
and others were overextended in real 
estate or stock market operations and 
were virtually trading with insurance 
company funds. 

There were many financial wrecks 
due to the fact that offices were not 
prepared for the worst. Many agencies 
now: are putting up an ample reserve 
to take care of emergencies. They re- 
alize that this reserve fund will be taxed. 
However, they declare that in spite of 


this they must have some sort of a 
financial ballast to take care of the fu- 
ture. In the larger cities agencies of 


this type are going over all their ac- 
counts. They are not making any long 
time commitments that call for a con- 


siderable outlay of money. They are 
watching their collections very care- 
fully. They are getting in the money 


with regularity, not allowing undue 
credit to continue. 

Where they find that brokers or soli- 
citors are always behind they are either 
dropping them or getting them in posi- 
tion where they will pay on the dot. They 
are not extending any credit to policy- 
holders where there is danger of de- 
ferred payment. They are requiring 
policyholders to pay their bills on time. 
If they find any that are indifferent they 
are dropped. 

Another feature is the combing of 
what might be called marginal accounts. 
These are small premium risks where 
the expense of getting and taking care 
of the business leaves no profit. Where 
these can be converted into three or 
five year term policies that is done. If 
payment can be gotten in advance so 
that there will not have to be yearly 
collection that plan is used. At any 
rate there is being made a study of all 
accounts to get them on a profitable 
basis or let them go. 


One large local agency in Chicago 
states that it has put up a special re- 
serve to take care of all return com- 


Bagby Leaves Commercial 
Union Chicago Post; Heinze 
New Head; Hegbom Is Aid 


F. W. Koeckert, U. S. manager of 
Commercial Union, announces the resig- 
nation of John C. Bagby as Cook county 
manager effective Dec. 31. 


Mr. Bagby entered the service of 
Commercial Union in 1926. He retires 
from active company management to 


devote his entire time to his personal 
interests. 

C. M. Heinze, also with the organiza- 
tion for 20 years, has been appointed 
successor to Mr. Bagby as Cook county 
manager. In addition to having com- 
plete charge of the Cook county office 
for the fire companies of the group, Mr. 
Heinze will continue to supervise the 
Chicago brokerage unit. 

M. H. Hegbom, who recently returned 
to his former position as special agent 
for Illinois, following his release from 
Army service, will devote his full time 
to assisting Mr. Heinze in the develop- 
ment of brokerage business. Mr. Heg- 
bom has been appointed assistant man- 
ager of the Cook county office. 


missions on every piece of business on 
its books if policies were canceled. It 
would seem therefore that agents should 
take an account of their own position 
and prepare for the evil day. 

Expense studies are being made. For 
instance one large agency has reduced 
its expenses to terms of amount of 
expense per item, and then has the ob- 
ective of reducing that factor by savings 
and efficiency. They are striving to 
increase the profit margin and to avoid 
drifting toward the red. 


Wilkerson Associated with 
American of Newark Group 


Robert W. Wilkerson, formerly with 
the Young & Rubicam advertising 
agency and in public relations work in 
the army at Louisville for three years, 
joined the American of Newark 
group associate director of research 
and development. He will work with 
Harold E. Taylor of that division. 


has 


as 


Fire Department Accused 
of Negligence in Big Loss 
NATIONAL CITY, Ill—The sec- 


ond major fire in two days at the local 
plant of the Northern American Cold 
Storage co. was due to “gross negli- 
gence” of the National City fire depart- 
ment, Edwin Harmann, general manager 
of the plant, has charged. 

The fire destroyed two large storage 
buildings and contents with a loss esti- 
mated at more than $500,000. The prior 
fire, which also swept hrough two stor- 
age buildings and badly damaged other 
structures, did damage variously esti- 
mated from $350,000 to $500,000. 


3armann said that the loss caused by 
the two fires would exceed $1,000,000. 
Fire department officials of East St. 
Louis also criticized the National City 
fire department. 

Fire Chief Wright of East St. Louis 
said that when he left the first fire he 
warned Chief Donahue of the National 
City fire department to investigate a puff 
of smoke coming from a window of a 
building where the second fire later was 
discovered. At that time the smoldering 
fire could have been easily extinguished, 
Chief Wright said. 

Chief Donahue said that he had kept 
watchers at the Northern American plant 
and couldn’t understand how the second 
fire started. It was reported that em- 
ployes of the company had extinguished 
two small fires that broke out that day 
and attempted also to extinguish the 
third blaze which got away from them 
before the National City fire department 
could reach the scene. 


Make Field Men Air Minded 


More than 130 field men of member 
companies of U. S. Aviation Underwrit- 
ers gathered at Chicago Monday and 
Tuesday for intensive study of all forms 





of aviation cover and to receive pro- 
duction ideas. The instructors then 
moved on to Cleveland for a session 


Wednesday and Thursday with another 
group of field men. The Chicago meet- 
ing was the 20th in a series that was 
started in May and that will continue 
throughout the rest of the year. 

The instructors included C. F. Fisher, 
J. S. Aviation vice-president; W. R. 
Hall, western manager; C. C. Compton, 
manager hull and liability department; 
J. O. Fortuna, manager accident un- 
derwriting; A. J. Gariepy, aviation for- 
eign manager. 





I, C. Faber, Chicago manager of Na- 
tional Union, who underwent an opera- 
tion at St. Luke’s hospital there Friday, 
is making a satisfactory recovery. He 
will be off duty about five weeks. 


| Harrington Asks | 
Counter Plan from 
Rate Bill Opponents 


Commissioner ‘Harrington of Massa. 
chusetts, in a talk at the annual meg. 
ing of the Mutual Insurance Agent 
Assn. of New England last week, strong. 
ly defended the rate bills of the aff 
industry committee. He criticized thos 
who have come out against the bill with. 
out presenting “succinct legislative fap. 
guage for consideration, if they sincere 
ly desire consideration of their point g 
view. 

The commissioner pointed 
the all industry rating bills represen 
“incredible” compromises in points 9 
view and concessions have been made op 
every hand. The bills are not perfect 
he said, but they are a definite proposal 
which encompasses the views of all see. 
tions of the industry. They leave room 
for changes as rate making progresses 

“Statesmanshiplike discussion of the 
merits or demerits of the bill is entire. 
ly in order, but the good faith, patience 
and statesmanship of those who labored 
many long hours to produce these bills 
cannot fairly be questioned. There are 
othe. approaches to the rating problem 
They should receive consideration,” he 
said. Mr. Harrington recommended that 
from now until the end of the legislative 
session in 1947, the commissioners an 
those engaged in the insurance business 
should strive to “avoid bitter and acri- 
monious debate. Free, frank and fair 
discussion is desirable, but definite and 
constructive recommendations are the 
only solution.” 
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Make Survey at Cleveland 

Engineers of the National Board are 
making a survey of the Cleveland fire 
fighting system, the first since 1931, 
when Cleveland was dropped from Class 
2 to Class 3. 





Gay Congregation at Denver During N.A.I.A. Convention 








AT N. A. I. A. CONVENTION THIS JOLLY GROUP ASSEMBLED BEFORE CAMERA OF H. H. FULLER, DEPUTY U. S. 


MANAGER OF ZURICH: 


ES 
pe 





Standing, left to right—Mrs. Harold W. McGee, Los Angeles; Mr. McGee, Wren & Van Alen Agency, Los Angeles; Lillian 
Herring, secretary Illinois Assn. of Insurance Agents, Chicago; unidentified; Mrs. M. J. Hartson, New Orleans; O. Shaw Johnson, 
Clarksdale, Miss.; Matt G. Smith, Baton Rouge, La.; Linden Braud, secretary New Orleans Insurance Agency; Mrs. L. N. Collens, 
Baton Rouge, La.; Will M. Scott, past president Maryland agents association, Baltimore. Kneeling, left to right—M. J. Hartson, 
New Orleans; L. W. Collens, president Louisiana agents association, Baton Rouge. 
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This AMERICA FORE ADVERTISEMENT appears in The 


Saturday Evening Post, Time and Newsweek to tie in with 


Fire Prevention Week. Are you doing your share to im- 


press the vital importance of Fire Prevention on the public? 
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Company Directory 


Net premiums received in 1945 by ad- 
vance premium mutual fire insurers ag- 
gregated $177,610,203 and losses paid 
were $71,450,481, according to data con- 
tained in the 1946 edition of “Directory 
of Mutual Companies in the U. S.” just 
published by American Mutual Alliance. 

Assessment. income of farm assess- 
ment mutuals was $33,953,944 and losses 
paid were $20,593,774. 
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Premiums of the mutual casualty 
companies were $397,628,306 and losses 
were $171,062,453. 

American Mutual Alliance finds that 
at Dec. 31, 1945, there were 301 stock fire 
companies in the U. S., 193 stock cas- 
ualty, 186 stock A. & H., 2,383 mutual 
fire, 199 mutual casualty, 75 mutual A. 
& H., 63 reciprocals and 21° Lloyds. 


Also there were 54 stock fire companies 
from foreign countries, 12 foreign stock 
casualty and one Hawaiian insurer. 

The directory lists mutual companies 
by state domicile, showing date of or- 
igin, net premium received, losses paid. 





AX your assureds making 





the mistake of providing only 


for property losses? Many other costly expenses go 
right on during business interruption due to fires. 


The “Kansas City’s” Business Interruption Insurance will 
provide for payrolls, rent, fixed overhead costs and loss of 
profit during the period of business interruption. 


Offer your clients the protection of Business Interruption 
Insurance. And whenever you need assistance, call on your 


“Kansas City” field man. 


Have you advised your policy- 
holders to increase their insur- 
ance to conform with mounting 


property values? 





INSURANCE 
KANSAS CITY, MISSOURI 


COMPANY 








308 WALNUT STREET, PHILADELPHIA 6, PA. 
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Another Decision 
Against Ceilings 


The Georgia court of appeals has 
added another case to those holding 
that OPA ceilings do not apply to in- 
surance and related settlements. Al- 
though not an insurance case, Southern 
Railway Co. vs. Farmer will be of in- 
terest to insurance men, because it in- 
volved a damage suit and the court held 
that the liability of the defendant for 
damage to a truck is not limited by 
ceilings. 

A truck owned by C. R. Farmer was 
damaged by Southern Railway and the 
court held the railroad liable. The case 
went to appeal on the question of meas- 
ure of damages, Farmer maintaining that 
the truck was worth $1,500 before the 
accident and $200 after, so the damage 
was $1,300. Southern Railway main- 
tained that its liability was limited to 
the OPA ceiling price of $318, plus 
$250 for a special body, or a total of 
$568. In holding for Farmer, Justice 
Gardner used the now familiar argu- 
ment that the OPA act refers only to 
selling, delivering or buying and not to 
measure of damages. He also rejected 
the contention—now pretty well shop- 
worn—that refusal to recognize ceilings 
as a limit would legalize black markets, 
pointing out that the law will not pre- 
sume illegal acts. 


Alpha Chi Epsilon to 
Resume Reunion Oct. 26 


Alpha Chi Epsilon, the fire insurance 
fraternity composed of students at the 
former courses maintained by the insur- 
ance companies at Northwestern and 
Columbia Universities, will hold a re- 
union in Chicago Oct. 26.. This will be 
the first reunion since the war and the 
officers and members hope it will be the 
resumption of the reunions every two 
years. 

The members will attend the North- 
western football game at Evanston that 
afternoon, followed by a dinner at the 
Palmer House. The reunion will in- 
clude wives and a large crowd is antici- 
pated. R. O. Young, Cleveland manager 
North America, is president and B. M. 
Draper, Chicago, Hartford Fire, secre- 
tary. 








Hawkeye-Security Dinners 


DES MOINES—A dinner for home 
office men, branch managers and field 
representatives of Hawkeye Casualty 
and Security Fire of Davenport was held 
here to give the two groups a chance to 
get better acquainted. Hawkeye recently 
purchased control of Security Fire. 

George Olmsted, Des Moines, chair- 
man of Hawkeye and newly elected pres- 
ident of Security Fire, introduced the 
new officers. Talks were given by Paul 
Rischer, vice-president and superinten- 
dent of claims of Hawkeye, and R. R. 
Mittlebusher, vice-president of Security 
Fire. Karl Crittenden, vice-president 
and secretary of Hawkeye, was toast- 
master. 

A similar dinner was held in Daven- 
port to introduce the Hawkeye group 
to Security Fire field men and employes. 


Zone 4 Officials Meet 


The zone 4 commissioners were in 
session this week at the Edgewater 
Beach Hotel, Chicago. On Tuesday a 
meeting was held of the chief examiners 
of the zone, and on Wednesday a joint 
meeting was held of the commissioners 
and examiners. 

Forbes of Michigan was in charge as 
chairman. 


Minn. Hail Record Good 


MINNEAPOLIS—Hail claims have 
been well cleared up in this territory 
and it has been on the whole a profit- 
able year for the companies operating 
in Minnesota and North and South 
Dakota. On a premium volume esti- 
mated at between $6 and $7 million, the 








loss ratio is put at between 35 and 

Minnesota showed a gain in busig 
while North Dakota fell off because 
the drouth early in the season wh 
delayed planting and cut down acre 
A late September storm did some dy 
age to soybeans and a few claims 
still coming in on these. 


Missouri Assn. to Talk New 
Laws at Oct. 18 Meeting 


The executive committee of the 
souri Assn. of Insurance Agents 
meet Oct. 8 at the Missouri hotel in 
lumbia for sessions lasting all day gq 
the next morning. Chief purpose of 
gathering will be legislative. A progr 
in line with association views on » 
posed insurance measures will be dra 
up, with particular attention to implig 
tion of public law 15. 















Chairman George King, Colum) 
will preside. State association office 
executive committee members, lod 


board representatives and Superintg 
dent Jackson have been invited to 
tend. Mr. Jackson will discuss 
meaning of public law 15 and will inf 
cate courses of action for the legislatj 
planning which is contemplated. 


Scheufler to Give Views 


Former, Superintendent Scheufler 
Kansas City, who is Missouri coun 
also will attend and participate in linig 
up the legislative program. He w 
chairman executive committee of ¢ 
N.A.I.C. at the time public law 15 W 
enacted. 

L. H. Trout, St. Louis, president 
the Missouri association and presid 
Insurance Board of St. Louis, will h 
the delegation from that city, and 
take an active part in the two-day sq 
sions. 





Waters Named in La. 

Commercial Union group has nam4 
Howard L. Waters, special agent i 
Louisiana with headquarters in the Ma 
itime building, New Orleans. Mr. Wa 
ers has been with Commercial Unid 
for a number of years as special ageq 





Coast Group in East 


Representatives of the Phoenix-Coq 
necticut group from the west coast vi 
ited the home office for conferences - 
executives. The sessions were conduct 
by Vice-president Perrin C. Cothran. | 
the group were F. C. Beazley, vice-prei 
ident Pacific Coast department; G, I 
Dutton, county manager at San Dieg 
M. L. Burg, city manager at Los Aa 
geles; F. V. Vorhies, special agent 
San Francisco, and M. C. Johnson, spi 
cial agent at Seattle. 


J. H. Esinhart Retires 


. H. Esinhart, who has represent 
Scottish Union at Montreal for 40 year 
has retired. A new agency firm heade 
by J. Hubert McCulloch has been oj 
ganized to act as general agent there. 








CASUALTY 
ACCOUNTANT 


With a good education and a 
lot of real experience with top 
companies, as accountant, 
auditor, and statistician. Has 
lots of ability. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 


166 W. Jackson Blvd. Har. 
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THE WHITE CAT’S 
Out of the Bag! 


tify Indemnity’s first post-war sales 


Agents of Indemnity Insurance Com- 
pany of North America last week let 
the cat out of the bag” 

For ages, a mean, old, black cat 
has been the omen of misfortune, 
hard luck and negative ideas! 

The White Cat, however, accen- 
tuates the positive. It is used to iden- 





INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA 


campaign on Accident insurance and 
is a symbol of Goop Luck for both 
policyholders and agents. 

If you are interested in what’s “in 
the bag,” ask the Indemnity fieldman 
or the nearest North America Serv- 


ice Office. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiclaclelphia 


INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
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Green Light to Pa. 
Replacement Cost 
Endorsement 


Commissioner Neel of Pennsylvania 
announces that his department is willing 
to approve replacement cost endorse- 
ments. He states, however, that “while 
the department cannot insist upon uni- 
formity, it would prefer that a meeting 
of minds be reached by all such insurers 
to the end that all will submit one 
form, rather than to ask the department 
to approve a multiplicity of submissions, 
which will be essentially the same and 
yet vary in language.” 

So that there may 


be no misunder- 


standing on the subject, the department 
said that it is its opinion “that such en- 
dorsement merely clarify a loss settle- 
ment situation in regard to which there 
have been differences of opinion.’ 

Commissioner Neel said “such en- 
dorsements add no additional coverage 
as to perils or risk, but merely bring up- 
to-date the ideas of the value. 

“Such endorsements do not make the 
policy valued in character as the value 
still will depend upon the unknown fu- 
ture factor of replacement cost. More- 
over, it should be noted that approval of 
this endorsement is entirely consistent 
with lines 7, 8 and 9 of the Pennsylvania 
standard fire policy (not exceeding the 
amount which it would cost to repair or 
replace the property with material of 
like kind and quality within a reasonable 
time after such loss)”. 
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The first insurance companies did busi- 
ness over the counter, then, as the busi- 
ness grew, men were hired to collect 
renewal premiums. These men had to 
cover such a wide area in their collec- 
tion work they soon became known as 
“walkers.” Later regular company clerks 
were employed to do this walking work. 
The first efforts to establish agents out- 
side London began in 1710, when Joseph 
Freeman, Coffee Seller, was appointed 
an agent at Stratford-on-Avon. Business 
letters written by London agents in 1800 
often suggested that the agent would 
“desire the favor of drinking a glass of 
wine” with the prospect. The following 
statement was found in 1727: “The 
Agent must be someone who is diligent 
and punctual in correspondence, and 
that has an interest and rides about 
the country.” 


NATIONAL UNION and BIRMINGHAM 

Agents are both diligent and punctual in corre- 
spondence; also, their production 
records show they have plenty of 
interests and the ability to get 
around to the right places. 


National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 


PITTSBURGH 


j: PENNSYLVANIA 











CHICAGO, 


J. G. Hubbell, 


H. B. Chrissinger, { Managers 





NATIONAL INSPECTION COMPANY 


Service to Stock Fire Insurance companies for 41 years. 
lwspections and Underwriting Reports. 


ILLINOIS 


R. L. Thiele, Ass’t Mgr. 
P. A. Pederson, Chief Inspector 














Newest Business 
Machines Shown: 


Deliveries Slow 


NEW YORK—Many insurance men 
from home offices and large agencies 
attended the 38th National Business 
Show at the Grand Central Palace in 
New York last week. This was the first 
of these shows to be held in five years 
and there were many new machines and 
ingenious office work expediting meth- 
ods and forms on display. 

Immediate delivery of the new crea- 
tions can be promised in very few cases. 
Most of the manufacturers are from two 
to three months behind in filling their 
present orders and believe that it will 
take the remainder of this year and pos- 
sibly some time into 1947 to clean up 
the backlog of orders now on hand. 
Sometimes a manufacturer can deliver 
his own product but is held up by the 
difficulty in getting electric motors to 
drive the mechanism. 


Many Duplicating Machines 


Duplicating machines were particu- 
larly numerous in the display. The back- 
log of orders for all kinds of equipment 
used to get written messages out to the 
public indicates that business enterprises 
are planning very vigorous sales ef- 
fort to take up any slack which may 
appear in the flood of orders now being 
received for almost any product. 

Several manufacturers of equipment 
indicated that the insurance market 
would receive their special attention just 
as soon as the present over-all demand 
begins to go down. At the present 
moment there is little intensive cultiva- 
tion of any specific market because most 
companies cannot fill the orders they 
now have on hand. 


Krueger Slated to Head 
Southern Cal. Field Group 
| LOS ANGELES—The Southern Cal- 


|ifornia Fire Underwriters Association 
| October meeting submitted this slate of 
| candidates to be voted on at the No- 
meeting: President, Fred 
Crum & Forster; vice-presi- 
dent, G. H. Heissner, Jr., ‘Aetna Fire; 
secretary-treasurer, Russell C. Edger- 
| ton, Providence Washington; executive 
Lcomensen, Alton P. Stich, Springfield; 
| Karl F. Glassbrenner, Glens Falls; Rich- 
|ard Campbell, John A Gilliland, Hart- 
| ford; Raymond S. Needham, Phoenix- 
London; Howard Wilson, Ray Rosen- 
| dahl Co.; O. A. Clibborn, Edward 
3rown & Sons, and T. H. Raugh, Guar- 
| antee. 
| Mr. Heissner, chairman of the com- 
mittee to consider a new constitution 
|and by-laws, made a report in which 
| the model constitution prepared by the 
| Pacific Board formed the basis for 
| some comment. President Russell S. 
| Robertson referred the report to the ex- 
ecutive committee, calling a meeting of 
| that committee immediately following 
| the session . 
| Deputy Chief Joseph J. Davis of the 
| Los Angeles county fire department told 
| of the department’s work. 








vember 
| Krueger, 





Allen Goes to Germany 
WASHINGTON—George Allen, for- 


mer vice-president of Home and now 
| RFC director, left Tuesday with 12 gov- 
| ernment officials, by plane for Germany 
| to study problems involved in reviving 
| its foreign trade. They will confer with 
Gens. Clay and McNarney, leaders of 
|the American occupation force; with 
military government officials and others 
| on action to encourage trade between 
| the American occupied zone and other 
| parts of the world. 


|Chicago Loss $160,000 


Insurance loss is estimated at $160,- 
000 in the fire that attacked the McGrew 
Paint & Asphalt Co., 5560 West 67th 
{street, and Schenck Lumber Co., 6601 





















South Central avenue, Chicago. The fir 
is believed to have started in a smal 
laboratory of the McGrew firm and they 
spread into the warehouse section cop. 
taining asphalt products. The blazing 
containers shot into the air and the 
fire was communicated to the Scheng 
property, which was a combination mij 
and retail yard. 

Loss to the McGrew property is ¢. 
timated at $20,000. There was $60,0% 
U. & O. on the Schenck risk and that js 
estimated at a 70% loss. There was $98. 
000 physical damage insurance, estimated 
as total. W. A. Alexander & Co. con. 
trol the insurance on both risks. West 
ern Adjustment and Wagner & Gliddey 
are the Schenck adjusters and Westen 
and Underwriters Adjusting are on the 
McGrew loss. 

















Northeastern Situation 
Improves, Chairman Says 


W. L. Less, chairman of Northeast. 
ern, has addressed a message to stock 
holders in view of the recent change ig 
management of Northeastern. 

Northeastern, he said, is in a greatly 
improved financial position. After tak- 
ing into consideration a 35% equity in 
premium reserves, the liquidating value 
of the stock at June 30 was $13.64 per 
share. 

Certain stocks have been sold to es 
tablish profits, and the proceeds rein- 
vested in a manner calculated to pro- 
duce the best results. About 50% of as- 
sets consist of cash and government 
obligations. 

The operation will continue under the 
direction of William J. Langler, execu- 
tive vice-president. The policy will be 
to continue to seek profitable connec- 
tions and to underwrite in conformity 
with sound underwriting practices. 

Assets at June 30 on the market value 
basis were $7,872,036, premium reserve 
$2,986,534, loss reserve $1,609,163, capi- 
tal $1% million and net surplus $1,545, 
526. 





Durham & Bates Moves 

PORTLAND, ORE.—Durham & 
Bates, local agency, has opened offices 
at the new ground floor: location in the 
Pittock Block after several months ina 
temporary location. The agency was 
forced out of its former ground floor 
quarters in the banking district when 
razing existing buildings began, to make 
way for the 12-story Equitable building 
which is under construction. 





Accountants Set Dates 


The Chicago Insurance Account 
Assn. has scheduled meetings for Oct 
24, Nov. 21 and Dec. 12. 

Chief Frank McAuliffe of the fire im 
surance patrol will address either the 
October or November meeting. 





Frank X. Hope, formerly field repre; 
sentative in Missouri for Mid-States of 
Chicago, is no longer representing the 
company in any capacity. Before goin 


with Mid-States he was with Northerd 
Ill. 


Illinois Finance at De Kalb, 
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* FIVE DECADES OF 
“|| SUCCESSFUL GROWTH 
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~ a Anniversary of the Star insurance Company 
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g value 
3.64 per of America—and we are sure that our 
| to es 
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to pro- “Star” agents share the pride we feel in 
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the stability and prestige it has achieved 

connet- in a half-century of successful operation. 

vesaiil As we enter upon a second half century 

of further growth, our sincere thanks are 

am_ & extended to “Star” agents country-wide— 
— whose continued support we shall strive 


0 to merit by adherence to high standard of 
yuilding| 


“s service, security and cooperation 
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STAR INSURANCE COMPANY OF AMERICA 


Member of the ROYAL-LIVERPOOL GROUP 





150 WILLIAM STREET, NEW .YORK 86, WN. Veo 
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Shortage of Female Help 
Worse Than in Wartime 


NEW YORK—tThe shortage of fe- 
male personnel is more acute today 
among all branches of insurance com- 
panies than at any time during the war 
and it shows no signs of improvement. 
The fact that business schools are far 
below their normal enrollment is a dis- 
turbing omen for the future, indicating 
that youngsters are not being trained in 
anything like the numbers needed for re- 
placements in ofkces. 

New babies are quite a factor in the 
shortage, though by no means the only 
one. Many women whose husbands were 
away in the armed forces or who married 
on their fiances’ return from the war 
have left to give birth to their babies. 
In addition, many women left on get- 
ting married or on the return of their 


husbands from the armed forces. 

The help shortage—which incidentally 
applies only to women, not to men—can- 
not be laid to the lower salary scales 
which the insurance business, along with 
the banks, is popularly supposed to ad- 
here to. In years past insurance compa- 
nies have not paid as much as less stable 
lines of work, the reason being that job 
security and working in a high-class at- 
mosphere offset to a considerable de- 
gree the higher pay in other businesses. 
Today, however, the insurance business, 
though not at the top of the scale is no 
worse than average. 

The fire companies have something of 
a problem in that in general their salary 
levels within a given company are some- 
times lacking in consistency. This is a 





Packaged Plan — Packaged Premium — Packaged Profits 
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INVESTMENT PLAN 


IS SIMPLE TO SELL 


Several big advantages in one convenient package sizes 


up this program for planned financial security —a “Life 


“Preferred Guarantor” is 
clear-cut investment plan 
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Disability payments—retirement income—cash 
payment immediately plus monthly income to 


family in event of death. 


D. E. Ball, President 


The COLUMBUS MUTUA 


WHAT THE “Preferred Guarantor” 


Package” that is as easy to understand as the A-B-C’s, The 


an income-builder for you and a 
for your clientele. You picture 


the facts of the plan and close the sale without special study 

or reference to rate book. Keep your sales curve climb- 
ing with the “Preferred Guarantor” and other Columbus 
Mutual Life Packages. A complete sample 
portfolio is yours for the asking. 
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LIFE INSURANCE COMPANY 


Columbus 16, Obio 








ADJUSTERS! REDUCE 


All Work Guaranteed 


& Nerth Wabash Ave. Bldg. 
Phone: DEArborn 169 





Consult Us Before Settlements 


We reweave to perfection Burns, Stains and Damages in 
Rags (Oriental and Domestic), Table Cloths, Tapestries, 


Peanting. ipearel on and ogee red Furniture 
Refinishing of Furniture burnt by cigarets. 
AMERICAN WEAVING COMPANY 
Est. 1910 
13th — 


YOUR FIRE CLAIMS! 
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Chicago References —_ 
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matter that has to be watched carefully, 
as an employe who has been on the 
job for some years resents keenly learn- 
ing that a newer worker with less ex- 
perience is being taken on at a higher 
salary just because it is hard to get new 
help. One company lost half of the 
girls in one department when they found 
out what was going on. 

About $100 a month is the minimum, 
even for a file clerk, in New York City. 
If asked to work for anything less than 
that figure the girls are likely to say 
the income tax and other deductions, the 
cost of lunches, carfare, perhaps commu- 
tation fares in addition, and clothes of 
the type needed to wear to work eat up 
so much of the pay check that it is not 
worthwhile to take a job. 


File Clerks Especially Scarce 


File clerks are particularly difficult to 
get. At the other end of the scale are 
operators of special machines. The girls 
know that they are in the driver’s seat 
and if a machine dirty or noisy or 
otherwise undesirable they are quite 
likely to refuse to operate it and demand 
to be transferred to some other work. 

One factor in keeping rates for new 
personnel high is the fact that federal 
goverment pays $1,440 a year*for mes- 
sengers. Added to the scarcity of female 
help is the generally lower efficiency of 
those who are taken on. Possibly as the 
result of the seller’s market the urge for 
self-advancement and general interest in 
the job seem to be at a low ebb. On the 
other side of the fence, the more enlight- 
ened employers are trying to hold turn- 
over to a minimum, not relying simply 
on paying good salaries, but in keeping 
the personnel happy. 

Overtime work has pretty well kept a 
bad situation from becoming impossible 
but overtime is not regarded as a good 
influence on efficiency if there is more 
than a nominal amount of it. Treating 
the employe as an individual and show- 
ing an interest in her welfare are sur- 
prisingly effective if they are successful 
in smoothing out the irritations and dis- 
satisfact ions that may arise in a job. If 
a girl is well satisfied where she is she 
is not likely to quit just because she 
might get a dollar or so a week more 
somewhere else. 

It has been found that the turnover 
can be materially improved by keeping 
an ear cocked for the first indications of 
dissatisfaction. Salary is not the only 
cause. It may be slow advancement, ei- 
ther actual or fancied; type of work, or 
working conditions, including the girl’s 
immediate supervisor. A good supervi- 
sor can mean a great deal in keeping an 
employe satisfied. 

Because of the great number of jobs 
available, the security of tenure that in- 
surance work offers means little to 
newer employes. Free lunches don’t 
count much as an attraction. Probably 
their chief value is in helping keep the 
girls well fed and in good health. The 
attractive hours that insurance offices 
work, however, and the fact that most of 
them have come to a five-day week, are 
definite attractions. 

Employing of young oy for work 
normally done by girls has been tried 
but not to any great extent. Usually 
these men are veterans who have learned 
typing while in the service. The prin- 
cipal misgiving about them is that they 
would soon become dissatisfied with rou- 
tine typing or filing work and would 
probably quit shortly if nothing better 
were offered them. 


Buyers Hear George Coburn 


George Coburn, executive vice-presi- 
dent of American Appraisal Co., Mil- 
waukee, will address the dinner meeting 
Oct. 15 of the Mid-West Insurance 
Buyers Conference at Chicago on “Val- 
uations and Their Effect on Insurance.” 


is 








Brokers Spot Broadcasts 


The Insurance Brokers Assn .of New 
York arranged two fire prevention spot 
broadcasts during Fire Prevention 
Week. They were on station WJZ of 
the American Broadcasting Co. Wednes- 
day and WOR of the Mutual system 
Sunday. 
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Diemand to Speak 
at C.P.C.U. Meeting 


Regional Diplomas to 
Be Given at National 
Chicago Session Oct. 21 


John A. Diemand, Philadelphia, pres. 
dent North America, will be the featured 
speaker at the 
luncheon of the 
Society of Char- 
tered Property & 
Casualty Under- 
writers at tne 
Drake hotel in Chi- 
cago Oct. 21. He 
will speak on mul- 
tiple line under- 
writing. Dean H. J. 
Loman of the 
American Institute 
for Property & 
Liability Under- 
writers will present 
the diplomas to the 
new C.P.C.U.’s from that area. 

Directors of the C.P.C.U. organization 
will meet Saturday and Sunday, Oct. 19 
and 20, with an informal dinner Sunday 
evening. The society will meet Monday 
morning before the luncheon and ther 
will be a cocktail party and the annual 
dinner of the society and institute trus- 
tees that evening. The Chicago C.P.C.U, 
chapter is sponsoring the luncheon. 


~ STOCKS 


H. W. Cornelius, Bacon, Whipple @ 
Co., 135 So. La Salle St., Chicago, 





J. A. Diemand 











By 


Oct. 7, 1946 

Div. Bid Asked 
Aetna Casualty ...... 3.00 81 83 
MS, UNO ccacweos cc 1.80* 48 50 
GRRE, BERG. nccscceccs 1.60* 47% 49 
American Alliance 1.00* 19 20% 
American Auto ...... 80 30 32 
American Casualty... 60 10 11 
American Equitable.. 1.00 16 17% 
American (N. J.)..... -70* 17 18 
American Surety .... 2.50 54% 56% 
Baltimore American.. .30* 5% 6% 
DE Génestses0cees 2.10* 65 69 
Camden Fire ........ 1.00 22 24 
Continental Cas. ..... 2.00* 31%, 45 
OS SEP 2.50* 54 58 
Firemen’s (N. J.)..... .50 12 13 
Fireman's Fund ..... 3.00 90 93 
Pranmim Fire ....... 1.00 20 22 
NN eee 1.85* 47 49 
Globe & Republic.... 50 9 10 
Great Amer. Fire..... 1.20* 2% 29 
Hanover Fire ....... 1.20 25% 26% 
Hartford Fire ....... 2.50* 95 97 
. Aer 1.20 24% 25% 
Ine. Co. of N.A........ 3.00* 87 89 
Maryland Cas. ....... ite 11 12 
Mass. Bonding ....... 4.00 84%, 89 
Pemeeomms COS, 2. cccces 1.25° 24% 25% 
PeEnOes Dare .ccccce 2.00 50 52 
POeEONEE BAD. 20 cvece .30* 5% 6% 
National Un. Fire.... 5.00* 142 152 
New Amsterdam Cas.. 1.00 2642 27% 
 , cos tckoes 1.00* 47% 49% 
PONE BEEVON cccccveccs 1.00* 21% 23 
RAR ree .80 35 37 
Phoenix, Conn. 2 74% 76 
Preferred Acci. 12 13% 
PROV. WSR: 2000s. 33% 34% 
St. Paul F. & M. 66 68 
Security, Conn. oe 31 32 
Springfield F. & 'M. re 104 107 
Standard Acci. 29 31 
EE 590 600 
8 AP ON ae 43 45 
28 ! eee 48%, 50 





*Includes extras. 


WANT ADS 


COMPANIES WANTED 
Old Los Angeles general agency with well- 
established agency plant wants a fire and 
ty pany. Our present agency 5 
anization can offer b 
; +. Address H-91, The National oe 
5 W. Jackson Blvd., Chicago 4, Illinois. 
































WANTED 


Secretary with general insurance experience to 
handl 1b of firm member. Ad- 
dress H-93, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 
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nand EXCERPT FROM BEST’S 1946 INSURANCE REPORTS 

- . A very notable improvement in the general position of the Firemen’‘s fleet, 

De. brought about by sound underwriting practice, efficient management, and 

sane a conservative investment policy, is evidenced by a comparative statement 

ae of the assets and liabilities as of the close of the years 1935 and 1945. 

annual 

P.CU. A s s ET s Dec. 31, 1945 Dec. 31, 1935 

a ORE sete hag EOF de Pan) AAS > $4,633,561. $6,596,844. 

PT ee ae a a a ee ee a 4,414,956. 11,599,897. 
en ae ae ree 30,518,172. 3,181,284. 

— a ee Se ee ee ee ee 450,000. 4,580,000. 

<9) yg Wl a5 0s okt aad @ ieee © 7,922,392. 11,704,579. 

asi I Seid ix so x wll Benes oe. ee 15,801,849. 7,656,842. 
Hy RE NE (os cole | ie hes Rel a oe ig 16,781,645. 3,985,942. 
oe a Pt a ol a ee i oe 5,911,186. 2,075,852. 
$3 ee ae... is a lt ee a ae ee 7,635,854. 5,245,868. 
17% We 6 i 8 as a we RR Be 1,734,017. 1,757,004. 
“et Market value adjustment . . . . . - - - e+ ee | 580,445. 357,670. 
= ES gt. eee Te ae | cle ar~encie $96,384,077. $58,741,782. 
45 
58 
7 LIABILITIES Dec. 31, 1945 Dec. 31, 1935 
49 hemetiitiiee |. Ta Cora SS ee $11,359,513. 
28 eemeieeniiis. 2. 6 a ee 44,085,268. 24,667,204. 
a7 ee meee 4. a fa 8 8 | 6 WK a Bee ee 458,449. 552,659. 
88 ae sw + 8A Pe Fey loth 7,479,839. 3,341,097. 
a8 wee. . « SAPO A Bhs = eee $39,920,473. 
a ee Pe er be Sige ee 9,397,690. 9,397,690. 
te eee. | 4 ao Seas el ee at ee ee 14,266,518. 9,386,520. 
33% Cae 6 ee re we 1,808. 37,099. 
= SS eee OP ee ee 23,666,016. 18,821,309. 
13% WE: + :4- a Sea ae ee $96,384,077. $58,741,782. 
68 
32 

is HOME OFFICE 

10 Park Place 

50 PACIFIC DEPARTMENT Newark 1, New Jersey WESTERN DEPARTMENT 

ial 220 Bush Street 120. So. LaSalle Street 


Chicago 3, Illinois 


: S San Francisco 6, Calif. 





me SOUTHWESTERN DEPARTMENT FOREIGN DEPARTMENT 
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well Dallas 2, Texas CANADIAN DEPARTMENTS New York 7, New York 
e S 465 Bay St., Toronto, Ontario 
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JOHN A. TUCK’S VIEWS 
Divided Jurisdiction 
in Canada Is 

No Impediment 


The divided jurisdiction between Do- 
minion and provincial governments over 
insurance in Canada over the years has 
not been an impediment to insurance 
operations. The legal position is some- 
what uncertain, but there are no uncer- 
tainties in practice and the system is 
working. This comforting message was 
brought to the American Life Conven- 
tion Legal Section at Chicago this week 
by John A. Tuck, assistant general coun- 
sel of the Canadian Life Insurance Of- 
ficesr Assn. 

_What he had to say was significant in 
view of the prospect of divided jurisdic- 
tion between the states and the federal 
government in this country. In Canada 
the Dominion licenses virtually all Do- 
minion, British and foreign insurers ex- 
cept London Lloyds, and in addition 
some provincial companies that have vol- 
untarily submitted to its jurisdiction. It 
inspects the companies that it licenses 
and passes legislation respecting valua- 
tion of assets and liability, deposits, solv- 
ency, etc. Also at the requést of the 
Nova Scotia government, it supervises 
Nova Scotia provincial companies. 

All provinces except Nova Scotia re- 
quire all insurers to be licensed by them 
regardless of whether they hold a Do- 
minion license. They require documents 
of incorporation, etc. ,to be filed initially 
and annual statements thereafter. They 
do not inspect or require deposits from 
Dominion licensees but have the power 
to do so. 





Local Companies 


The provinces alone inspect and su- 
pervise provincial insurers which have 
not registered with the Dominion. Few 
such companies do business outside their 
own province. The provinces legislate 
exclusively respecting the form of insur- 
ance contract and the incidents therefor, 
and the licensing and regulation of in- 
surance producers and adjusters. 

The great majority of insurers are 
quite prepared to observe the Domin- 


Paraphrase of Public Law 15 


Dave E. Satterfield, a member of Congress when Public Law 15 was enacted, and 
now manager of Life Insurance Assn., gave this conception of what the Congress was 


trying to say in PL15, during the course 
Life Convention at Chicago Monday: 


of his address at the meeting of American 


The Supreme Court has decided that insurance is interstate commerce. Aside from 
whether or not the evolution of the business justifies this legal conception, we, the 


legislative arm of the government, are of 


the opinion that there is wisdom in vesting 


the states with the control of insurance; that the years eloquently testify that this is 
true. We appreciate the fact that the rendition of this opinion develops a confusing 


situation fraught with complex problems 


which can only be remedied by legislative 


action by the Congress and subsequent legislative action by the states. We recognize the 
chaos which will surely follow this decision, and so to relieve this distressing situation 
and to provide a way for the continuance of the control and supervision of the business 
of insurance by the states, we, the Congress, are writing into the law a breathing space, 
a moratorium to last until Jan. 1, 1948, and thus provide approximately 34 months, a 
span of time sufficient in our judgment for a rearrangement of the laws in the several 
states to the end that, on Jan. 1, 1948, the insurance companies of the United States 


will have accepted this invitation, and the 


tinue in the role of monitors of their affairs. 


states will be afforded opportunity to con- 








ion’s requirements, notwithstanding the 
doubts that have been cast on the valid- 
ity of the Dominion enactments. This 
is largely due to the prestige attaching 
to Dominion registry. The Dominion 
government has built an enviable reputa- 
tion and its certification is highly re- 
garded in Canada and elsewhere. In 
day-to-day practice, the divided jurisdic- 
tion works very satisfactorily. There, is 
little uncertainty as to the fields occu- 
pied by each authority and the net result 
is highly beneficial to all, as witness the 
fact that no policyholder in a Canadian 
life company has ever lost a dollar 
through the failure of a company to pay 
what was guaranteed to him under his 
policy. 


Superintendents Cooperate 


In the field of insurance contract law, 
the provincial superintendents have 
worked together effectively. In 1924 the 
eight common law provinces passed the 
uniform life insurance act and similar 
uniformity was achieved more than 20 
years ago in fire and automobile insur- 
ance laws. 

Since the basic law of Quebec is the 
civil code, uniformity of insurance con- 
tract law with other provisions has yet 
to be accomplished there. However, the 
Quebec superintendent cooperates fully 
with the other provincial superinendents 
in matters of administration and regula- 
tion. 

The measure of uniformity in insur- 


-ance laws of Canada is a great achieve- 
ment and has been of utmost benefit to 
insured and insurer. 

The average tenure of office of the 
Canadian superintendent is from 15 to 
20 years. The Dominion superintendent, 
G. D. Finlayson, has been in office 33 
years. There have been only three Do- 
minion and five Ontario superintendents 
since confederation. 

The employes of the insurance de- 
partment are full time qualified civil 
servants. Special outside examiners are 
almost never employed for any purpose. 
Salaries of the Canadian superintendents 
are on a higher scale than those of the 
insurance commissioners in the United 
States. Salaries paid technical assistants 
in the department compare favorably 
with the salaries paid by insurance com- 
panies. In Canada insurers are not re- 
quired to pay directly the salaries of ex- 
aminers. There are no per diem charges 
and thus no incentive to prolong exami- 
nations. 


Vernor Incorrectly Reported 


Richard Vernor, manager of the fire 
prevention department of the Western 
Actuarial Bureau was quoted in THE 
NATIONAL UNDERWRITER estimating the 
1946 fire loss at $2 billion. Mr. Vernor 
estimated fire losses over $600 million 
and quoted J. K. Lagemann, writing in 
Collier magazine, that physical destruc- 
tion plus indirect losses might amount 
to $2 billion. 


BN. ¢ 


E. C. NIVER SPEAKS 
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Independent 
Adjuster Must 
Walk Taut Rope 


NEW YORK-—Speaking at a dinng 
of the New York Assn. of Independe 
Insurance Adjusters, E. C. Niver, exell 
utive vice-president of the New Yor 
Board, said it is a tribute to independe 
adjusters that companies use them 
handle such a large proportion of the 
important losses which otherwise wo 
be adjusted by their own employes, 

The independent, he said, is in a del — 
cate situation because most of his b 
ness comes from producers. It is 
easy task to maintain a_ satisfac 
working relationship with the produ 
and at the same time keep the ca 
dence and support of the companies, 

“The adjuster who is too friendly 
considerate with those who want ad 
ments made on other than an honest 
liberal basis or with those who ex 
him to conceal policy violations or I 
the other way when improper things 
being done,” he went on to Say, 
nearing the end of his business care 

Likewise, “there is no room for 
adjuster who is anxious to drive a 
bargain with an honest claimant to 
press the company with his abili 
save money or for an adjuster who 
misinterpret policies and forms in 
of the company or indulge in slick p 
tices to make him look clever toa 
pany representative.” 

Mr. Niver said an adjuster sha 
keep his business on a personal b 
To delegate much business to a staf 
to compete with company adjustmem 
organizations. 

He noted that in New York City 
so-called “liberalization clause” automat§wo years 
ically reads into the policy any broadeghe preside 
coverage which was adopted by statut@heech pres 
or otherwise since the inception date ond its p 
the policy and which could have beeteath of C 
included in the form without additionaMr. Sturh 
cost to the assured. This necessitate@ He was 
that the adjuster know all the forms§yas educz 
clauses and endorsements which hav@York and 
been approved by the regulatory bodyfn manufa 

New officers of the association e enterec 
Harold Hyer, president, to succeed ork in 15 
liam M. Mortimer; J. Chester Sneath&nd becam 
vice-president, who succeeds C. Was in the 
Tate. R. E. Hoerchers was reelecte@he first 1 
secretary. About 75 were in attendanct§920 he bs 


Sun Oil Co. Refinery ie chair 
Loss Estimated $300,000 


so chair1 
itlantic Si 
Mr. Cai 
J. Walter Feimster, executive genera " of Fi 
adjuster at Philadelphia for F.CA.B., © York 
handling the Sun Oil Co. loss at Marcug'®¥ ork 
Hook, Pa. Explosions followed by fit@Rarly Tes 
at the aviation gasoline refinery did dam i 
age estimated by President J. Howar@, °° WS 
Pew of Sun Oil Co. at $300,000. Oil In om o 
surance. Assn. was on the risk. » thomsen 
Seven persons were killed and 140 if ee 
jured, most of them by the second bla "ARE cas 
which followed the first by about ai ‘th . 
hour. Most of those killed and injureq) Woa 
were spectators who drove to the scengy ‘VY 00: 
after the first explosion. Sixty-threg CUS”, - 


were still in the hospital Monday. — 


Villiam C 

Divide St. Louis Classes fin. 3, 
ST. LOUIS—The enrollment of 10@id an ag 
students for the N.A.I.A. casualty am@pecial fie 
surety course given by the Insurancd@irection « 
Board of St. Louis has made it necesgnce depa 
sary to set up two classes, one to mee Mr. Ca 
Monday evenings and the other omandwritir 
Wednesday evenings. xcellent 
Early enrollment for the C.P.C.U§ One of 
course of the Insurance Board indicated@arvalho, 
that it may also be necessary to providé . Unc 


a second class for that course. e Ca 
ve for ; 


ent estat 

ROssia or; 
tvalho 

intertaine: 





The Blue Goose auxiliary at Wichi 
held its October luncheon the openit 
day of the Kansas agents’ conventid 
Mrs. P. M. Cormack presided. M 
Ewing B. Fergus will be hostess for t 
November meeting at her home. 









Hctober 10, 1946 


BN. Carvalho Dies; 
eteran Figure 
Reinsurance 


HARTFORD—Bertram N. Carvalho, 
; chairman of Metropolitan Fire Reas- 


ber 10, i 












































































, hrance, died Oct. 3 at Winchester, Va., 

. Mospital, where he had been a patient for 
at a dinng week. He and his family had been liv- 
ndepende ic on a farm at Paris, Va., since his 
Niver, extg tirement from active insurance activi- 
New Yor es. Early this year his son, John B. 
ndependg arvalho, succeeded him as president of 
se them 


etropolitan. 
The elder Mr. Carvalho took over the 
tive management of the company just 
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B. N. CARVALHO 
rk City 
” automat¥wo years ago on his retirement from 
1y broade@he presidency of Northeastern. He had 
by statut@heeh president of the latter company 
on date ond its predecessor, Rossia, since the 
have beemeath of Carl Sturhahn in 1938. He and 
additionMr. Sturhahn were brothers-in-law. 
ecessitateg He was born at New York in 1878 and 
the forms§vas educated in the schools of New 
hich hav@York and at Packard College. He was 
tory bodyJn manufacturing for six years before 
iation affhe entered the insurance field at New 
cceed WilYork in 1904. He joined Rossia in 1908 
=r Sneath&nd became secretary the next year. He 
s C. Was in the Army air force in France in 
; reelecte@he first war, retiring as a major. In 
ttendance§920 he became president of Fire Reas- 
wrance, Metropolitan Fire and other 
ompanies of the Rossia group. He was 
Iso chairman and a director of Trans- 
tlantic Securities Co. of Hartford. 

Mr. Carvalho in 1920 became presi- 
ent of Fire Reassurance of New York 
wend vice-president of American Fire of 
ew York. 


rly Textile Experience 





























0 


ve gene 


-CA.B., 


Oil Ingeesetve of New York. In 1911 he was 

made manager in the U. S. for Fire Re- 
v" 140 ingssurance of Paris, which merged with 
ond blas ire Reassurance of New York in 1920. 
about an After a first and youthful engagement 
1d injuret the textile business with the Massa- 
the sceng 
ixty-threg 
lay. 


fouson, Mass., which he served as sec- 
etary from 1899 to 1904, he adopted the 
usiness of insurance. As a partner in 
Villiam C. Scheide & Co. of New York, 
es insurance brokers, which during this 
ime became King, Scheide & Co., and 
nt of 10@id an agency business, he carried on 
ualty an@pecial field work and then assumed the 
Insuranc@irection of a newly established reinsur- 
it necesgice department. 
e to mee™ Mr. Carvalho’s father was a noted 
other omandwriting expert and the son had an 
xcellent knowledge in this field, too. 
C.P.C.UZ One of B. N. Carvalho’s sons, Curtis 
indicate@@tvalho, is with. American Interna- 
o provid@nal Underwriters. 
j e Carvalho acres in West Hartford 
ave for years been one of the magnifi- 
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He was also then a director of Union 


cit Woolen Mills at Huntington and | 


Liability of Bailee, Adjustments 


Under Bailee Contracts Reviewed 





NEW YORK-—Speaking at a dinner 
meeting of the Inland Marine Claims 
Assn., Bert Cotton of the law firm of 
Rein. Mound & Cotton discussed loss 
adjustment problems under bailee cover- 
ages. 

He also talked about the liability of a 
bailee. A jeweler or furrier or dry 
cleaner in receiving property from a cus- 
tomer establishes a contract by that act 
under the law which makes him liable 
for any loss occasioned by his negli- 


gence. If, for example, a watch mys- 
teriously disappears from a jeweler’s, he 
is presumed negligent and liable for 
damages. Only if he can prove that he 
was held up or burglarized can he 
escape liability. 

Sometimes liability is modified by ex- 
press contract. A receipt can be issued 
stating that the bailee is liable only up 
to a specified amount. He may charge 
for insurance and assume the obligation 

(CONTINUED ON PAGE 37) 
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E. W. Sawyer Named 
Executive Director 
of Brokers Assn. 


NEW YORK—E. W. Sawyer has as- 
sumed the duties of executive director 
of the National Assn. of Insurance 
3rokers in addition to his previous 
connection with the association as its 
counsel. His new duties will involve 
programming and directing the associa- 
tion’s expanded activities and interests. 
Mr. Sawyer is also counsel for National 
Assn. of Casualty & Surety Agents. 
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A Revolution in KITCHENS... 


t to 


An Evolution in FINANCING 
Something has happened to Kitchens! Recognizing 
trends in modern living which make the kitchen 


the heart of the home, American ingenuity has 


aeley will 


ncing 


write the 


again scored a bull’s eye. Complete, standard- 
ized, unit kitchens... functionally designed ... 
shimmering with beauty. .. now bid fair to take 
their place with the automobile in popular ap- 
peal. And like automobiles, the new sectional 
kitchens lend themselves ideally to Bank financ- 
ing. * Fireman’s Fund Group, believing that 
the ideal combination for the consumer is Bank 
Financing and Hometown Agent Protection, has 
created the Hometown Credit-Savings Plan, a 
complete advertising program for Bank use. Ef- 
fectively presenting Bank service with a positive 
appeal, it is designed to help Banks get a greater 
share of the finance business. Ask any Agent 
of a Company of Fireman’s Fund Group or 


nearest Fireman’s Fund office for 


complete information, 


Fire» Automobile » Warine . Casualty. Fidelity » Surety 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE FIREMAN’S FUND 


NSURANCE COMPANY NDEMNITY COMPANY 


WESTERN NATIONAL WESTERN NATIONAL 


NSURANCE COMPANY NOEMNITY COMPANY 


HT Uh i 























wichita t .£States of that region. When the 
; openingg-oSS!a Organization was at its peak Mr. 
nventionf@tvalho and Mr. Sturhahn were great 
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Ontario Agents 
Hold Forth 


(CONTINUED FROM PAGE 3) 

Ivor S. Brake, manager, reported 
membership at 1,006, a gain of 10. 

Mr. Duclos, in his talk, said the 
association is prepared to assist the 
Toronto Insurance Institute in putting 
an educational-qualification plan across 
for agents in the province. The associa- 
tion will guarantee at least $500 towards 
the plan or will pay $2 for each member 
who attends the series of 10 lectures 
which the institute intends to provide. 

A resolution, sponsored by the Otta- 
wa Fire & Casualty Insurance Agents’ 
Assn., was adopted protesting the prac- 
tice of certain life insurance companies 
insisting that the fire insurance for 
properties in which a mortgage interest 
is held, be placed only with a designated 
fire insurance company, and agent. Such 
agents, the resolution states, sometimes 
act as mortgage inspectors for the life 
companies concerned. 

Frequently the property owner has 
been required to cancel existing insur- 
ance during mid-term on a short rate 


basis. The new administration is di- 
rected to investigate the situation and, if 
justified by their findings, to ask the 
insurance superintendent to rule on 
whether individuals who write such 
business are fully licensed “other-than- 
life agents” and whether they properly 
qualified to hold such licenses, also on 
whether, provided this controlled busi- 
ness constitutes the major part of the 
fire insurance written by him the agent 
is not improperly licensed, and whether 
the life companies have a legal right to 
dictate the requirements. 

To Seek Incorporation 


The association intends soon 
a bill of Ontario incorporation. 


to seek 


Too, Ontario agents will endeavor, 
within the next few months to have 
tariff, non-tariff and independent com- 


panies get together and establish a uni- 
form minimum premium with respect to 
fire insurance policies. No minimum fig- 
ure was set in the resolution, but a large 
number of the agents seemed to favor 
the $5 minimum. 

Another resolution asks that the Ca- 
nadian Underwriters Assn. review the 
recent sharp increases in rates in north- 


western Ontario, where, it is claimed, 
some rates have been advanced 100%. 
And, in another resolution, C.U.A. is 
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OHIO HOSPITALIZATION 
DISTRICT AGENCY OPPORTUNITIES 


Substantial Mid-Western Stock Casualty Company, authorized 
but not presently operating in Ohio has liberal contracts 
available to men who have sold Hospitalization or Accident 
and Health Insurance successfully and who know how to pro- 
cure leads, hire and train salesmen. Address reply to H-72. 
The National Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 











asked to revise and unify the many 
changes that have taken place in the en- 
tire Ontario minimum tariffs during the 
past 10 years. 

A substantially 
coverage policy 
other resolution. 


broader automobile 
was advocated in an- 
Increase in P.D. lim- 
its to $5,000 is asked; also automatic 
coverage, miscellaneous coverage, trail- 
er, loss of use by theft and drive-other- 
cars endorsements. 


Lawyer Resolution Defeated 


Defeated by a small margin was a 
resolution which would have authorized 
the association to seek legislation which 
would prohibit lawyers in cities and 
towns over 5,000 population from hold- 
ing licences to sell insurance and which 
would prohibit them from soliciting in- 
surance directly or indirectly. With- 
drawn was a resolution disapproving the 
practice of car dealers selling insurance 
on cars in which they have no financial 
interest. 

Roy B. Whitehead, Ontario super- 
intendent, in his talk said he is well 
satisfied with the first-year results of his 
“qualification” plan for applicants for 
new license. 

He said, however, there are some com- 
panies which do not adequately groom 
the newcomers they sponsor for licenses. 

Salaried employgs of insurance offices 


that are getting any extras or com- 
missions for selling insurance on the 
side, will be regarded as newcomers to 


the agency field and will have to pass a 
written examination. 

A resolution was withdrawn that 
asked for removal of the deductible pro- 
vision in P.P.F. policies applying to the 
fire and supplemental contract hazards. 

W. J. Scott, Ontario fire marshal, ex- 
pressed the belief that the rate of fire 
loss increase in Ontario has passed its 
peak. For the first nine months the loss 
was $10% million which is about $500,- 
000 less than for the same period last 
year, and for the third quarter alone there 
was a decrease of $1 million. 

Although the campaign for greater 
insurance to value is bearing fruit, 
nearly 20% of the property destroyed by 
fire in Ontario this year was not cov- 
ered by insurance. One result of the 
greater proportion of coverage is that 
while the total fire loss is lower by nearly 
$500,000 in Ontario, the amount paid by 
insurers is greater by $1 million. 


Fire Prevention Week a Big 
Success in Middle West 


Fire prevention week this year in 
the middle west is expected to be the 
greatest success in history. Calls for 
material at the National Board office are 
three or four times above that of last 
year and far above expectations. 

Much of this success, which had not 
been expected on so large a scale be- 
cause of an anticipated post-war let- 
down, is attributed to increasing public 
interest in fire prevention due to the 
high fire losses this year. Also, the com- 
paign has been especially well planned 
this year and except for strikes and pa- 
per shortages is running very smoothly. 

The truck-drivers’ strike in New York 
has bottled up production of posters 
and pamphlets. The National Board was 
unable to get paper to the press or the 
finished product out of the city. This 
has caused delay in Chicago and many 
requests are being filled with only a 
fraction of the amount desired. Special 
notices are being sent with all posters, 
noting that although material may ar- 
rive late it should be used anyway in 
order to perpetuate the campaign. The 
Chicago office has been going at full 
speed since the second week in Sep- 
tember filling requests for material. 


The Sunflower Blue Goose puddle had 
a good turnout for luncheon last week, 
with President C. E. Gooch, Underwrit- 
ers Adjusting, presiding. Plans for 
fire prevention week were discussed and 
materals distributed. Guest was Don 
Lyle, Omaha, Nebraska state manager 
of St. Paul, a 25- -year man for the com- 
pany, who was enjoying a vacation. 


New England Mutual 
Agents Pick Bowker 


(CONTINUED FROM PAGE 3) 
said that the opponents of the bills 
should offer a substitute in legislatiye 
language instead of delivering general. 
— ye 

Carl G. Gesen, president Mutual Fire 
Insurance Assn. of New England, also 
spoke at the luncheon. He said there 
is need today for the closest cooperation 
between the companies and agents. He 
stated the agent held the position of 
great trust and responsibility. He spoke 
in the highest of terms of the American 
agency system. 


Reviews All-Industry Achievements 


Others who spoke briefly at the meet. 
ing were Philip L. Baldwin, Washing. 
ton, D. C., executive secretary National 
Assn. of Mutual Agents, and Howard 
Russell, New York, manager Improved 
Risk Mutuals. 

Mr. Baldwin reviewed the organiza. 
tion of the all-industry committee and 
the work of this body. 

Mr. Russell said I.R.M. is now on an 
agencv plan 100% and has been for a 
year. He said there had been some 
misunderstanding about the plan of op- 
eration of I.R.M. 


Dollar Differential Leads 
to Increased Coverage 


Some of the big increases in insur- 
ance liability being assumed by the fire 
companies originate in the dollar dif- 
ferential between the price of goods a 
year ago and today. A department store 
selling chiefly women’s wear, insured 
under a reporting form, carried approxi- 
mately $300,000 of coverage at this time 
in 1945. The store has just asked for 
seasonal increase in inventory in antici- 
pation of a large late fall and Christ- 
mas business, which is responsible for 
$150,000 additional protection. Women’s 
garments that sold for $20 a year ago 
are selling for $30 today, and the cost 
to the store is in proportion. This cre- 
ates a substantial difference in the value 
of inventories of the same size. 

At the same time there has been a 
a part of the need for additional insur- 
ance. 

There appears to be some 
of available raw materials by manu- 
facturers from men’s to women’s ready 
to wear. This may be due to the more 
rapid turnover of women’s wear goods 
which enables manufacturers to get 
more money quicker. 


shifting 


Mixup on Vice-Chairman 

Although an issue probably will not 
be made of the matter, attention has 
been directed to the fact that Newell 
Johnson of Minnesota has been ap- 
pointed vice-chairman of the executive 
committee of the National Assn. of In- 
surance Commissioners, although the 
constitution provides that this office 
shall be held by the immediate past 
president, who is J. M. McCormack of 
Tennessee. 


The Insurance Women’s Club of Wash- 
ington, D. C., will hold a luncheon meet- 
ing Oct. 14 at which A. L. Kirkpatrick, 
manager U. S. Chamber of Commerce in- 


surance department, will speak. 
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Illinois Blue Goose 
Dinner Oct. 28 


The Illinois Blue Goose will hold its 
fall dinner meeting Monday evening, 
Oct. 28, at the Morrison hotel. Dinner 
will be served promptly at 6. 

A class of at least 15 goslings, it is ex- 
pected, will be called for their first 
swim. 


To Crown E. W. McDowell 


The winners of the Illinois pond golf 
tournament will be presented with their 
prizes. These include the champion, E. 
W. McDowell, America Fore, Decatur, 
and the runners up, D. C. Oliver, Emmco, 
and J. W. Riley, Employers group, both 
of Springfield. } 

Samuel H. Quackenbush, Crum & 
Forster, retired, and Carl F. Koch, 
Home, retired, will be presented with 
life membership certificates. 





White, Voorhies to Phoenix 
Posts: New San Jose Office 


Harold O. White, for 18 years with | 
Pacific National Fire, has been 





ap- | 
poined special agent for Phoenix-Con- 
necticut group in southern California | 
with headquarters at the Los Angeles | 
office. He succeeds Donald E. Walker, | 
who for six years was special agent | 
for the group and is now with the In- 
yestment Insurance Agency, Los An- 
geles. 
A new service office has been estab- 
lished in San Jose under Special Agent 
Firman B. Voorhies. Before entering 
AAF intelligence in 1942 he served the | 
Phoenix group on the west coast for a 
number of years. Upon release from 
service he was assigned to San Fran- 
cisco, Operating in the southern Cali- 
fornia area. 


Kellogg Returns Soon 


Larsh Kellogg, special agent for Am-| 
erican before joining the army, is ex- 
pected back by Nov. 1 and after a lim- 
ited time in the Pacific department 
ofices in San Francisco, will be assigned 
to Salt Lake City as special agent in 
Utah and southern Idaho. 





Nation and Mills in Change 

Boyd Nation, special agent at Okla- 
homa City of Commercial Union, has 
been transferred to Indianapolis. He is 
succeeded by W. R. Mills, formerly with | 
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ROYAL ATHLETES TUSSLE 
Royal Golfers, informal group of | 
Royal-Liverpool athletes, engaged in 


their yearly tournament at the Plan- 
dome Country Club, Manhasset, L. I. 


CARLIN VICE-PRESIDENT 


Joseph Carlin has been elected a vice- 
president of Broderick, Inc., brokers in 
New York City. 


GUERRINI IN EUROPE 


Ugo E. Guerrini, general manager of 
American Foreign Insurance Assn., flew 
from New York for a four week Euro- 
Pean trip. He expects to visit branch 
offices at London and Paris as well as 
m Switzerland and Italy. For many 
years Mr. Guerrini was in charge of 
AF.I.A. operations in Europe with 
nNtadquarters at Paris. 








ORTH BRITISH LISTENING POST 


North British is tuning in a radio 
Wtoadcast of the world series in its 
Fulton street club rooms at New York. | 
Agents and brokers are invited to listen | 
for an inning or for the entire game | 
throughout the series. 





the Oklahoma Inspection Bureau since 
1937, except for military service. 





Intermountain Group Meets 

SALT LAKE CITY The Inter- 
mountain Fire Underwriters Assn. met 
with C. W. Lundquist, president, presid- 
ing, and discussed Fire Prevention Week 
activities, the National Board’s public 
relations program scheduled for the 
Pacific Coast in November and other 
business. For the San Francisco meet- 
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ing Nov. 12, L. W. Keyser and Presi- 
dent Lundquist were named delegates, 
with S. E. Rich and E. C. Hanson al- 
ternates. H. W. Semmelmeyer, San 
Francisco, resident secretary Standard 
Accident, was introduced. 


Inspect Sidney, O., Oct. 16 


The Fire Prevention Association of 
Ohio will inspect Sidney Oct. 16. Martin 
Vold, Springfield, is chairman of the 
committee. Milton Bennett is chairman 
of the local committee. . 


The San Francisco Blue Goose re- 


oo -- . —: 















15 
sumed its Monday luncheon meetings 
Oct. 7. Paul B. Schlosser, Phoenix of 


London, newly elected most loyal gan- 
der, conducted the meeting, which was 
devoted entirely to business affairs. 


COMPANIES 


Concentrate on One Unit 

_Instead of forming both a multiple 
line casualty company and a fire insur- 
ance company, the management of Mu- 
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United Benefit Life of Omaha have now 
decided to put but one new company in 
the field, it being United Benefit Fire. 
This company will be chartered for fire, 
marine and full coverage automobile, but 
the intention at first at any rate is to 
concentrate on straight fire insurance. 
The necessary SEC filings are soon to 
be made. 


Excelsior Capital Boost 


A special meeting of stockholders of 
Excelsior of Syracuse, has been called 
to vote on a proposal to increase the 
capital from $400,000 to $500,000 and 
the number of shares from 80,000 to 100,- 
000 of $5 par value. 

The new shares would be sold at $10. 


Pays Interim Dividend 
Kansas City F. & M. 
interim dividend of 35c. 
For the first nine months of 1946, net 
premiums written before reinsurance 
ceded amounted to $1,311,721, an in- 
crease of 55.5%. 


has paid an 








New Claims Office at Lubbock 


A. A. McAllister and J. G. McAllister 
have formed South Plains Claim Service 
at 1320 Avenue K, Lubbock, Tex. 


THE CHARTER OAK FIRE 
INSURANCE COMPANY 


if 


Claim Se ee 


Hartford, Connecticut 
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Look to the New Executive Committee 
to Repair Rifts in Ranks of N.A.1.A. 


(CONTINUED FROM PAGE 1) 





made an outstanding contribution to the 
committee’s work. 

The personal situation at Denver, 
which culminated in the withdrawal of 
W. L. Ferguson, New Orleans, from the 
executive committee, after being de- 
feated by Mr. Welsh for the vice-presi- 
dential nomination by two votes, was 
regarded by cooler heads as a most un- 
fortunate event. Both men were ex- 
tremely well thought of and many felt 
that the outcome of the election was 
far less important than the events lead- 
ing up to it. The major hope is that 
the new officers and executive committee 
will be able to heal the wounds and un- 
doubtedly they will lend every effort to 
do this. 

It was a foregone conclusion that a 
great effort would be made to induce an 
outstanding southern leader to accept 
appointment to the executive committee 
to replace Mr. Ferguson. Mr. Johnson 
ideally fills the bill. His work as chair- 
man of the finance committee and the 
still more difficult future finance com- 
mittee has brought him into national 
prominence and even those who have 
opposed the ,.recommendations of the 
latter committee have admired Mr. John- 
son’s ability and tact. Although he has 
never been a member of the national 
board—Theo. Hardy of Vicksburg has 
competently represented Mississippi 
since the board was organized — Mr. 
Johnson has attended practically every 
meeting in his capacity as finance chair- 
man and is both well known to the 
board and is thoroughly familiar with 
the N.A.I.A’s machinery and many of 
its problems. 


Middlewest Has Van Vechten 


The new committee, of course, will 
not satisfy middle westerners, since Mr. 
Van Vechten is the only representative 
from that section. However, the three 
eastern men who give that section pre- 
ponderance—Messrs. Warfield, Stott and 
Perkins—were all elected at Denver and 
not appointed, so there is no ground for 
charges of sectional favoritism. Neither 
will the committee satisfy several pow- 
erful state associations which have been 
throwing their weight around lately and 
looking for national recognition, but 


most observers recognize that a seven 
man executive committee is just not 
large enough to please everybody. 

Messrs. Stott and Van Vechten are 
the two-year members of the committee 
and, by all the laws of probability, 
should be the logical candidates for vice- 
president next year. Mr. Stott may have 
a flying start, since there was a serious 
campaign for him at Denver, while Mr. 
Van Vechten would not permit himself 
to be nominated. However, there is a 
strong feeling that the middle west is 
due for a national officer and this may 
well crystallize in Mr. Van Vechten’s 
favor by the time of the 1947 meeting 
at Atlantic City. 

Born in Clarksdale in 1902, Mr. John- 





War Assets Proposal and Insurance 


(CONTINUED FROM PAGE 1) 





connection with disposal of surplus 
property can be passed on to others, the 
WAA insurance division policy is to do 
so. In the case of lease of war indus- 
trial plants, or special purpose machin- 
ery, equipment, or other surplus prop- 
erty, or sales on the basis of installment 
payments, purchase money mortgage or 
other possible arrangements under which 
the government does not get complete 
payment at once, insurance requirements 
are imposed by WAA. 

One hundred and fifty leases of sur- 
plus war plants and other surplus prop- 
erties have been arranged by WAA for 
the government agencies owning such 
properties. These include RFC, which 
had numerous war plants, held through 
its subsidiary defense plant corporation, 
or other subsidiaries; also the army, 
navy, and other agencies. Generally, 
WAA does not plan to dispose of ma- 
chinery and equipment under lease. 

In the case of leases of RFC proper- 
ties, RFC “acting by and through” 
WAA, leases a plant, machinery, equip- 
ment, etc., to “XYZ” firm, with appro- 
priate insurance requirement provisions. 
In the case of army and navy surplus 
plants or other properties, it is “the 
United States, acting by and through” 
WAA, in leasing such properties. The 
same principle applies in the sales of 
surplus properties of various govern- 
ment owning agencies. 

Mr. Stephenson has been successful in 


tion of option A under that clause wh; 
refers to reports required by the “of 
locations” provision. 

The policy will name the ow 
agency, whether the U. S. or RFC, 
will bear this endorsement: 

“It is agreed that wherever the n 
of defense plant corporation appears 
this policy (insert name of owning 
cy), acting by and through the war 
sets administrator, shall be substitu 
It is further agreed that loss, if 
shall be payable to the Treasurer of { 
United States for the account of 
interests.” 


Use DPC Liability Form 


The DPC form of liability policy 
prescribed to the lessee for use in py 
lic liability and property damage 0 
erage. Separate auto liability is not 
quired except for lessee’s protectig 
Rates applicable are those established} 
the National Bureau and 5% is the lim 
on commissions. A 10% wartime dj 
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son is of an old insurance family and is count canceled since V-J Day, apphi After 
now vice-president of his father’s agen- to insurance under WAA leases. pean 
cy, J. H. Johnson & Co., one of the discount also still applies to RFC jections 
largest in Mississippi. He graduated leases where insurance costs are reis alty rat 
from the University of Mississippi in bursed by the government. pasressi 
1924 and became active in association The liability and property dam Kansas 
work when he reorganized the Clarks- coverage specified is a single interg Wichita 
dale board in 1933. He was president of contract. As in the case of the Dy * °°": 
the Yazoo-Delta Local Agents Assn. fire form, this policy is to bear endor _ 
and served two terms as president of the ment providing for substitution of Stone, 
Mississippi association from 1942 to OWning agency and WAA for DPC. ployers 
1944. Comprehensive auto fire and the _ , 
coverage, excluding collision, is requir ' 

Teacher, Banker, Then Agent of lessees on pone og ee prg translat 
Mr. Lee graduated from Western Vided under the lease which will not lation. 
Washington College of Education at used exclusively on or within 100 fg A sin 
Bellingham in 1914 and served as school of premises. Autos used on the prem and 
principal and later assistant cashier of iS¢S are covered by fire and supplem with P. 
a bank in Chehalis before entering the tary coverage. Loss, if any, is payabg ‘© 4 gre 
local agency business in 1924. He was the U. S. Treasurer for account accordit 
a lieutenant in the first war. He was 4@/l_interests. ; ! provide 
president of the Washington association Boiler insurance is required and mg equate, 
in 1944 and has served two terms as Chinery breakdown recommended i ‘fimina’ 
state national director. He is also serv- WWAA where insurance carrier servicg $!0n tor 
ing his second term as state senator and Will contribute substantially to accide be_nece 
was previously a representative from his PTevention. Lessees are advised to co There 
district. He was one of the men reported sult with WAA regional directors abo me ins 
nominated for the N.A.LA. executive these coverages as to objects insure plaint a 
committee at Denver. and amount of policy. westigat 
Mr. Perkins graduated from Dart- Provisions are made with respect seeks t 
mouth College and started in 1932 with policy distribution and inclusion of addj filed, of 
the C. H. Morton agency in Manchester, tional boiler or machinery insurance fq to see» 
purchasing the agency the following government protection as well as lessee are nage 
protection in the same policy. fairly « 

year. He has been secretary of the Man- I co cs. 

: ° “ n the case of installment sales of suj mission 
chester board and president of the New lu 1 t ial @ af : 
Hampshire association, in addition to tig al seep oneel tt tyra A commercial @ alter p 
serving on the membership ned Gre pre- nancing concerns’ practices are followq and su 
anal aneaiiimen atthe 0 AA and negotiated open policies ae to issu 
Venn Ce ssa atlas ically cover government interest in a respects 

types of property, such as aircraft, ag future. 
tomobiles and other personal property remain 
The purchaser pays cost of insurang they m 
on personal property installment sales. Not Vi 
Installment Plan Coverage — 
getting the underwriters and insurance The open policy surplus aircraft sald to the 
bureaus to permit the use of defense is a single interest instrument, Bes eee os 
plant corporation forms for insurance in has a considerably lower premium tha Any cc 
connection with surplus property leas€ the ordinary commercial policy, M panies 
transactions. Stephenson says. No protection wha vide fc 
In a letter to lessees of surplus prop- ever is furnished under this policy ¥ rating | 
erties, Mr. Stephenson sets forth the the purchaser, but government intere rates a 
WAA insurance requirements. The let- is protected in the aircraft sold, if th were -is 
ter names Factory Insurance Assn. and purchaser is a self-insurer and is 0 ( 
factory mutuals as the “principal ap- financially able to replace a wreck 
proved” underwriting groups of com- plane, or repair damage, or if he aa [= 
panies. dons it. However, if the purchaser wanl 
The DPC fire form is usable for in- protection also, WAA will accept a du C 
surance in connection with leases, modi- interest policy. C 
fied by deletion of the “other locations Insurance required of a purchaser 
coverage” clause and option B of the the installment plan is against fire, 4 
“amount of insurance” clause, also a por- (CONTINUED ON PAGE 35) 
JOHN T. DEMPSEY, Administrator of the estate of Frank J. Farrell, deceased, 
will on Wednesday, October 16, at 2:30 P. M. at 324, 11 South La Salle Street, 
sell at public sale for cash the expiration information on policies written or 
brokeraged through the insurance agency operated by Frank J. Farrell under the 
name of Thomas J. Farrell and Company. A list of the expirations will be avail- 
able at the office of the Administrator as stated above from Monday, October 14, 
at 9:00 A. M. until the time of the sale. Expirations cover October, November, and 
December of 1946, all of 1947, 1948, and 1949. Total expiration premium volume 
is approximately $44,814.00 divisible as follows: Fire expirations: $2,800.00; 
liability pt t bile $7,200.00; automobile $3,300.00; personal property 
floaters $1,886.00; burglary, plate glass, bonds, etc. $4,000.00. No guarantee will 
accompany the sale or transfer of the list of expirations. The purchase will be 
at the buyer's risk. 
oe ne 
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Stone Sketches 


His Idea of 
Adequate Legislation 


Employers Liability Head 
Brings Forth Substitute for 
Commissioners Bills 


After summoning his now familiar 
arguments and adducing some new ob- 
jections to the proposed fire and casu- 
alty rating legislation, E. C. Stone, in 
addressing the annual meeting of the 
Kansas Assn. of Insurance Agents, at 
Wichita brought forth what he terms 
“a constructive suggestion for dealing 
with rate regulatory legislation.” Mr. 
Stone, who is U. S. manager of Em- 
ployers Liability, is conducting a cru- 
sade from coast to coast against the 
idea that Public Law 15 has to be 
translated into a rigid type of rate regu- 
lation. 

A simple way to deal with the mat- 
ter, and one which would fully comply 
with P. L. 15, and would also preserve 
to a greater extent a proper competition, 
according to Mr. Stone, would be to 
provide by law that rates shall be ad- 
equate, reasonable and not unfairly dis- 
criminatory. There might be a provi- 
sion for filing rates but that would not 
be necessary. 

There could be a provision by which 
the insurance commissioner, on com- 
plaint or on his own initiative, may in- 
vestigate any rates which a company 
seeks to charge and, if those rates be 
filed, of any of the filed rates, in order 
to see whether in his opinion the rates 
are reasonable, adequate and not un- 
fairly discriminatory. Then the com- 
missioner might be given the authority 
after proper hearing, upon due notice 
and subject to proper judicial review, 
to issue a cease and desist order as 
respects the use of those rates in the 
future. The rates already used would 
remain in effect on the policies to which 
they may have applied. 


Not Violate Federal Pattern 


Such a law would not run counter 
to the federal pattern because it would 
leave matters open to full competition. 
Any company or any group of com- 
panies (because the law may well pro- 
vide for the licensing of bureaus or 
tating organizations) could charge such 
rates as they pleased so long as they 
were -in the position of proving later 

(CONTINUED ON PAGE 37) 


Kansas Agents Learn 


“How to Make a Nickel” 


One of the biggest hits of the Kan- 
sas meeting was the forum on “How to 
Make a Nickel,” directed by Vice-presi- 
dent Erwin Keller, Topeka. Others 
participating were Gilbert Henry, Kan- 
sas City; Scott Gardner, Wichita; 
Laurin W. Jones, Dodge City; V. M. 
Richmond, Salina; George Bacon, El 
Dorado; and Bernard J. Weldon, 
Wichita. 

Mr. Gardner led off with a discussion 
of comprehensive personal liability, 
first asking for a show of hands of those 
who had this coverage. He said it is 
dificult to sell anything unless you 
yourself are sold on it enough to buy 
it yourself. Dubbing the coverage jury 
responsibilities insurance, he related 
some of the common hazards in the 
home which are among the estimated 
3,500 exposures a year in the average 
home caused by tradesmen, friends, 
guests, servants, children and others 
who come on the premises, each being 


an exposure to jury liability. “When 
people get hurt these days,” he said, 


“they look to someone else to pay the 
bills.” He added that it doesn’t make 
any difference what the lawyer says as 
to liability, it is what the jury will de- 
cide. Comparing the cost with auto- 
mobile liability, which nearly everyone 
carries at an average of $2 a month, he 
asserted that the average prospect would 
expect to pay about $40 a month for 
“jury liability,” whereas protection up 
to $25,000 for each person injured plus 
a $500 accident on the client, ‘his fam- 
ily and guests only costs $1 a month. 


Living Cost and Rental Value 


Mr. Henry discussed extra living ex- 
pense and rental value insurance, em- 
phasizing the high additional living ex- 
penses encountered if a person is forced 
to vacate his home and desires to con- 
tinue as nearly as practical a normal 
household. With the advantage of a 
very low rate, Mr. Henry asserted that 
adding the coverage would keep clients’ 
good will and suggested that the agents 
make a list of prospects. Some rainy 
day he suggested that these prospects 
be contacted by telephone, and he as- 
serted that every one could be sold. 

Mr. Jones discussed selling personal 
property floaters to rural customers, giv- 
ing several personal experiences of writ- 
ing nice lines and getting more adequate 
coverage on the personal effects of 
farmers and other rural clients. Sug- 
gesting use of the $25 deductible form, 
he told of cases where the net cost was 
less than the usual limited fire and ex- 
tended coverage and residence burglary 
total cost. Also he added that under- 


writers in company fire departments 
often object to the amount of house- 
hold coverage, but when written to 


proper or increased amounts in the in- 
land marine department under a P. P. 
F., the agent will receive a nice letter 
of thanks for the “nice business.” Jones 
said that 60% of the prospects will buy 
if need for coverage is explained fully. 
Then he suggested that the farmer be 
told not to tell his neighbor that he was 


permitted to buy the policy—and of 
course he will, thus leading to more 
prospects. Mr. Jones never quotes rates 


at his first interview but makes a careful 
survey of the prospect’s needs and then 
presents a complete program and re- 
veals the cost. 


Live Stock Floater 


A discussion of live stock floater was 
handled by Mr. Bacon, who said it can 
be marketed with gentlemen farmers 
very readily. Its advantage over the 
usual farm coverage of fire and wind- 
storm was explained, and Mr. Bacon 
mentioned the need for theft and trans- 
portation, the black market operations 
today reviving the old operations of the 
cattle thief. Also when the cattle are 
moved to other pasture or other loca- 
tions the coverage follows. Bacon said 
there is no better way to make a nickel 
than to look over gentleman farmers 
as well as the ordinary farmer and in- 
terest them in the live stock floater. 

The farm equipment floater was cov- 
ered by V.*M. Richmond. This is a 
new coverage not in present manuals, 
but information is now available from 
the companies.. It can be tailormade to 
include full coverage or may be writ- 
ten under deductible forms. It may 
also be extended to cover power equip- 
ment and may be w ritten,to cover with- 
in any named radius or may be made 
to cover in an entire state or in a num- 
ber of states. It covers movable farm 
machinery and all of the client’s equip- 
ment may be listed or any part of it. 
In addition to fire, lightning, wind and 
the usual coverages it extends to col- 
lision, collapse of bridges, explosion, 
theft, upset of transportation convey- 
ance and other transportation perils. 


Medical Payments Cover 


Medical expense or medical payments 
was reviewed by B. J. Weldon, who 
stated that he had asked his competi- 
tors how to sell it. He found that many 
add it to their automobile liability pol- 
icies without asking their policyholders 
if they want it. Others said they told 
their customers how much it would be, 

(CONTINUED ON PAGE 20) 


Woodward Is New Kansas President 


Association Votes 
fo Name Full Time 
Executive Secretary 


Annual Meeting at Wichita 
Called Best Yet, Record 
Crowd in Attendance 


NEW OFFICERS ELECTED 

President—Webb Woodward, To- 
peka. ~ 

Vice-president—Charles Schoonover, 
Jr., Garden City. 

Secretary-treasurer—Nesbitt C. Fink, 
Topeka. 

State National Director—Victor G. 
Henry, Wichita. 


WICHITA—Approving the selection 


of a full time executive secretary, the 
Kansas Assn. of Insurance Agents at 
the annual convention here last week 
decided upon an aggressive future in 


contrast to their conservative operations 
up to this time. A special committee of 
Keller, Topeka; Evan H. 
Jr., Kansas City, and Wade 
Patton, Hutchinson, was named to bring 
in recommendations for the proper man 
at a meeting of the new executive com- 
mittee to be held Oct. 27-28 at Topeka. 
It is anticipated that membership will 
increase from 25% to 50% with an exec- 
utive 


Erwin 
Browne, 


secretary, whose duties will in- 
clude organization of educational 
groups, forming safety councils, pro- 
moting fire prevention programs, su- 


pervising legislative matters and assist- 
ing local asociations. 


Secretary Nesbitt C. Fink, Topeka, 
will hold over until Jan. 1 unless the 
new executive secretary will be able to 


take over at an earlier date. 


Best Meeting to Date 


With a record breaking attendance, 
the convention was conceded to be the 
best to date. There were 197 agents 
from 40 towns registered and 160 com- 
pany men. An overflow crowd of 500 
attended the banquet Thursday night. 
Many companies had headquarters, some 
being located in the Allis and Broad- 
view hotels as well as the Lassen, 
which was convention headquarters. 
Most of the 46 Kansas delegates to the 
National association Denver convention 


were on hand, stopping over enroute 
home. 
Named to the executive committee 
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were V. M. Richmond, Richmond & 
Glover agency, Salina; George Bacon, 
president of the El Dorado board; and 
Wade Patton, Hutchinson. Victor G. 
Henry was reelected state-national di- 
rector for his fifth term. Previously he 
had served two terms as president. Re- 
tiring President Budge becomes chair- 
man of the executive committee. 
Highlights of the meeting were a 





R. BE. Budge 


Vv. 


G. Henry 


rural agents’ breakfast Thursday morn- 
ing; a forum on accident cause and pre- 
vention; talks by E. C. Stone, U. S. 
manager Employers Liability, Frank C. 
Colridge, secretary, and James F. Van 
Vechten, executive committeeman of the 
National association, and L. B. Brown, 
Wichita, and a production forum Thurs- 


day afternoon. 

Following the early gathering for 
the rural agents’ breakfast, headed by 
George Bacon, Eldorado, the opening 
general session got under way with a 
good attendance. 

President R. L. Budge, St. John, 


named several committee chairmen. In 
his report, Mr. Budge urged strengthen- 
ing of the Kansas financial responsibil- 
ity law and the driver’s license law. 
A better financial responsibility law will 
have a direct bearing on the accident 
problem in the state, he said. 

He also suggested that the agents stop 
calling qualification law proposals by 
that name and instead term it an “agent’s 
licensing law.” The association attempt- 
ed little in the legislative field at the 
past session, awaiting the all-industry 
reports in order to determine its course 
of action. 

Mr. Budge told of the value of 
membership in the association. He re- 
marked that there was no special drive 
during the year, but membership has 
increased, and now totals 455. He 
pointed out that the association can help 
an agent in problems of company re- 
lations and rate regulation. 


Secretary-treasurer N. C. Fink, To- 
peka, was praised by Mr. Budge for 
his work. 


New Officers’ Histories 


The new president is one of the bet- 
ter known young insurance men in the 
state, operating the Webb Woodward & 
Co. agency in Topeka which he founded 
in 1934. He started in the business with 
the C. G. Blakely agency, Topeka, in 
1932, immediately following his gradua- 
tion from the University of Pennsyl- 
vania, He took only a one-day vacation. 
Two years later he organized his own 
agency, which was operated by the Hus- 
sey agency for four years during the 
war while Mr. Woodward served with 
the army air force. 
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NEW OFFICERS OF THE KANSAS 
ASSN. OF INSURANCE AGENTS: Left— 
Charles Schoonover, Jr., Garden City, new 
vice-president, and Webb Woodward, To- 


peka, new president. 


He is a past president of the Topeka 
association and served as general chair- 
man of a Kansas convention held in To- 
peka in the early ’40’s. 

The new vice-president, Charles J. 
Schoonover, Jr., of Bosworth & Schoo- 
nover, Garden City, is another of the 
younger agents of the state. He is im- 
mediate past president of the chamber 
of commerce at Garden City and presi- 
dent of the Kiwanis Club. He headed 
the fire prevention committee of the 
Kansas association in 1944-45 and has 
been on the executive committee during 
the past year. Last year he won the 
Rosse Case memorial award for fire pre- 
vention activities in his city. Mrs. 
Schoonover is a sister of Lauren Jones, 
well known Dodge City agent and past 
president of the Kansas association. 

The association in a resolution af- 
firmed the stand of the branch office 
committee of the National association 
relative to the practice of branch offices 
providing agents with policy writing 
service while at the same time paying 
full agency commissions. 


Accident Forum a Success 


Accident prevention was impressed 
upon the convention in an unusual panel 
discussion, the first 15 minutes of which 
went on the air over radio station 
KANS. The subject was “Why Ad- 
equate Drivers Legislation so Important 
If We Are to Have Successful Traffic 
Safety Programs.” Participating were 
Murton Ridge, Wichita traffic engineer; 
Sgt. Frank O. Bayne, director of safety 
education, and Sgt. Harold W. Stalker, 
chief accident investigator, of the Wi- 
chita police department; Dr. Wade C. 
Fowler, superintendent of schols; L. 
B. Brown, Brown-Ginzel Agency, and 

J. O’Connor, of the Wichita traffic 
commission. It was agreed that the 
present automobile license law, which 
permits granting of a license for a fee 
of 40 cents is inadequate as no test of 
the driver’s skill is given and there is 
no examination of his competence. It 
was deplored that under the law it is 
next to impossible to get a license re- 
voked at this time. It was agreed that 
an increase in the licensing fee would 
not correct the evils unless adequate 
inspection and examination stations are 
provided. 

In the off the air discussion subjects 


is 


—=—= 


included accident prevention programs, 
public participation, merits of a ¢ 
pulsory financial responsibility lay 
safety education in schools and accomp. 
lishments of accident investigations, 

The movie film, “Wanton Murder” 
was shown to close the program. 


Colridge Speaks on Future 


Frank C. Colridge, secretary, who 
with Executive Committeeman Jame 
Van Vechten represented the N. A.LA, 
closed the Thursday morning session 
with a frank discussion of the outlook 
of the insurance business in the nex 
five years, and offering suggestions to 
the agent for meeting the competition 
of other industries. 

During this period, 


Mr. Colridge as. 


serted, “We will witness the greatest 
change in the entire history of insur. 
ance.” 


He paid tribute to the Kansas asso. 
ciation, which has conducted zone meet. 


ings, three short courses and study 
groups in Kansas City, Wichita, Hut 
chinson and Topeka, and has proven 


to be a potent unit in the National as. 
sociation educational program. He com- 
mended Kansas for its strength and 
man power to do a grand job and 
wished Kansas “God speed” and invited 
it to call upon the National association 
for any help, “to rise to even greater 
heights in the new era to provide lead- 
ership in building stronger, better in- 
formed, and better qualified agents.” 
Mr. Colridge was also speaker at the 
Thursday luncheon of insurance women 
attended by nearly 100 with the Wichita 
Assn. of Insurance Women as hostesses, 


Production Panel Big Hit 


Featured on the Tursday afternoon 
program were discussions of “Tax 
Equality” by L. B. Brown, Wichita; a 
paper on “Control or De-Control” by 
James Van Vechten; and a panel on 
“How to Make a Nickel,” directed by 
Kansas Vice-president Edwin Keller, 
Hussey Agency, Topeka, assisted by 
Gilbert Henry, R. K. Stiles & Co., Kan- 
sas City; Scott Gardner, Wheeler, Kelly 
Hagny, Wichita; Lauren W. Jones, 
Dodge City; V. M. Richmond, Rich- 
mond & Glover, Salina; George Bacon, 
Eldorado; and Bernard J. Weldon, 
Wichita. This forum was the hit of the 
convention. Mr. Keller in his intrduc- 
tion said the subjects covered were pos- 
sibly not so important in amount of 
commissions made, but “may fill in im- 
portant gaps which might lead to gain- 
ing the assured’s confidence and esteem, 
leading to the agent being named his 
insurance adviser. 





TAXATION OF MUTUALS 





Although the 1942 revenue act does 
tax both stock and mutual insurers in 
the same way on income from invest- 
ments, there is a great difference in 
their underwriting income taxation 
which should be equalized, Mr. Brown 
told the agents. 

On profits from actual insurance op- 
erations mutuals pay no income tax 
whatever, he declared, and pointed out 
that the 14 largest mutual casualty com- 


panies paid 77 cents on each $100 of 
premiums in 1944 while the 32 largest 
stock companies paid $5.11 for each 


$100. The five largest mutual fire com- 
panies paid 78 cents for each $100 of 
premiums while the 25 largest stock 
companies paid about $2.50. 

This is five times as much in federal 
taxes for the stock companies over the 
mutuals, he noted, adding that through 
1941-45, two mutual companies paid 
policyholders over $95 million of un- 


(CONTINUED ON PAGE 37) 
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Yen Vechten Pall 
Out Skeletons in 
Kansas Talk 


A few skeletons were taken out of the 
closet by James F. Van Vechten, Akron, 
O.. member of the National Assn. ex- 
ecutive committee, in his talk at the 
Thursday afternoon session. Mr. Van 
Vechten, reviewing the progress thus 
far of the all-industry committee, and of 
the industry itself, said that several mat- 
ters still need cleaning up. 

Examining relations between com- 
panies and agents, Mr. Van Vechten 
said that some company executives still 
regard agents as necessary evils. They 
get their orders in print and without 
consultation, and he asked whether an 
agent, the actual contact man, has noth- 
ing to contribute. 

He criticized strongly the Insurance 
Executives Assn. and its leadership, es- 
pecially the association’s decision not to 
support local board rules. He said that 
he is proud of his own local board’s ob- 
jectives and would put them up against 
“the unknown objective of the I.E.A.” 


Puts N.A.U.A. on the Pan 


Then he took a crack at the National 
Automobile Underwriters Assn. which 
has on its board a representative of a 
non-agency company, Motors Insurance 
Corp. He noted that General Exchange, 
another General Motors company, is not 
a member of N.A.U.A. 

Mr. Van Vechten pointed out that when 
several years ago, a company resigned 








Kansas Sidelights 





Among early arrivals before the meet- 
ing were Ted Rhodus of Midwest Gen- 
eral Agency, Kansas City, and Frank T. 
Priest of Dulaney, Johnston & Priest, 
the largest Wichita local agency. 

Representing Brown-Ginzel & Co. were 
H. H. Kindsvater, production manager, 
V. R. Kunce, Max Staey and L. B. Brown, 
who gave a tak on tax equaity. 

Lloyd Gates has returned to Sheffer- 
Cunningham, adjusters at Wichita, after 
seeing service in both England and 
France. His new duties will be chiefly 
along liability lines. Besides Orville A. 
Sheffer and H. C. Cunningham the firm 
was also represented by W. A. Hartong 
and O. V. Ashley. 

W. A. Corrigan did a fine job as gen- 
eral chairman. The day after the meet- 
ing he left for a vacation on the west 
coast. 

One of the most popular company 
rooms was that of the Central Surety 
with Les Stewart, assistant secretary, in 
charge and assisted by Homer Minnich. 

Carl E. Smith, Topeka special agent 
Royal Exchange, circulated amongst the 


men at the stag buffet supper Wednes- 
day night. 
The Miller-Studebaker Agency of To- 


peka was represented by L. B. Palmer, 
president, and W. E. Studebaker, special 
agent. 

At the insurance women’s luncheon at 
the Lassen Hotel, Frank C. Colridge 
discussed the educational features of 
the National assn. and the plans they 
have for the future. 

William H. Moore of Central Kansas 
Adjusting Co. spent considerable time 
shooting flash pictures of the delegates. 

The Fidelity & Deposit headquarters 
was located in the Lassen with Assist- 
ant Manager K. Ramsey in 
charge. 

W. R. Kirk missed the meeting be- 
cause of a conflicting meeting of Midwest 
Life, which he represents. 

_C. F. Gritton, state agent for Norwich 
Union, has been transferred to Minne- 
apolis as state agent there and will be 
replaced in Kansas by Thomas Nuckles. 

The Kansas City F. & M. room was in 
charge of O. P. Rush, vice-president, 
Cecil McGee and Adrian Lindsey. 

Holmes Meade, president Meade Co., 
Topeka, was unable to attend. His place 
was taken by George Staebler Jr., vice- 
president, who was general chairman of 
the convention in Topeka last year. 

George Bacon headed the Eldorado, 
Kan., delegation and gave a very fine 
talk at the afternoon forum. 

Howard J. Bleser, superintendent Hart- 
ford Fire at Chicago and former special 
agent in Kansas, attended the meeting 
and renwed old acquaintances. 

J. G. MeFarland, assistant manager 
western department American of Newark 
and former state agent in Kansas, was 
in attendance. 


Maurice 








from the National Board, all its member 
fleet companies resigned also; and the 
same thing occurred more recently in 
I.E.A., but N.A.U.A. has only half of a 
group in it, and that half is opposed to 
the agency system and “is apparently 
being aided and abetted in doing so 
by N.A.U.A.” 

Taking up countersignature laws, Mr. 
Van Vechten said that that is the agents’ 
responsibility. He pointed out that some 
states have laws providing for a definite 
percentage of commission to be paid 
the countersigning agent whether or not 
he performs any service. This is wrong, 
he said, even though it was done to pre- 


vent the agents’ territories from the in- 
roads of the national broker. He recom- 
mended that countersignature laws con- 
tinue, but without any specified rate of 
commission, the commission or fee be- 
ing a matter of private contract be- 
tween the producer and countersigner. 


Reviews Commissioners’ Qualifications 


The industry bills as now proposed 
call for a great deal of responsibility 
to be placed in the hands of state com- 
missioners, Mr. Van Vechten noted, and 
he spoke of their qualifications for such 
responsibility. There are “probably a 
short dozen who know the difference 
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between an insurance policy and a 
Bible,” he said. They follow the party 
line out of necessity. Commissioners are 
all underpaid and they should be pro- 
vided with sufficient money from pre- 
mium taxes adequately to staff their de- 
partments and reasonably compensate 
them for their work. 

The differential in regulation over par- 
ticipating company dividends and premi- 
um rates is another item that should 
be taken care of, he declared. If the laws 
are passed as proposed it is quite possi- 
ble most stock companies will amend 
their charters to enable them to issue 
participating contracts, 
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Colridge Tells of 
Big Years Ahead 


A frank discussion on the outlook of 
the insurance business over the next 
five years and some suggestions to 
agents for meeting competition of other 
industries was offered by Frank C. 
Colridge, secretary of the National as- 
sociation, in his talk at the Kansas 
meeting. 

Mr. Colridge said that the greatest 
industrial development in history is com- 
ing in the next five years and he cited 
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numerous examples of new products 
which will have a direct bearing on the 
standard of living. He mentioned air- 
planes, streamlined trains, and such in- 
ventions as washing machines which will 
use sound waves, a telephone that auto- 
matically answers when the owner is 
out, and others. 


Many New Faces Coming 


At the same time more men are en- 
tering the insurance business and there 
will be competition from war veterans, 
field men who enter local agencies, and 
higher standards of qualification laws 
will make this competition of high 
caliber. 

The agent, therefore, is challenged to 
keep abreast of the business and to sur- 
vive must maintain an extra knowl- 
edge. He must adopt greater office effi- 
ciency, produce more, be better qualified, 
and better informed than ever. He must 
modernize his office and buildings, get 
better locations, and eliminate copies of 
old papers and magazines that make him 
appear behind the times. 

The National association offers schools 
for the agent, Mr. Colridge emphasized. 
The association conducts courses and is- 
sues much helpful literature. 


Burden Lies With Agent 


However, the burden lies with the 
agent himself. He must maintain public 
confidence in the agency system and 
this can be accomplished only by an 
agent in whom confidence can be placed. 
The idea of using field men to help 
solicit business must be discarded, he 
said, because the clients lose confidence 
in an agent who must constantly be ad- 
vised by a company representative. | 

A little effort can do much to i1m- 
prove the appearance of an office. The 
front can be modernized with just a little 
lumber and paint to create an attractive 
colonial effect. A little soap and water 
and one or two changes in furniture 
can make a great deal of difference. 


Steak Dinner Is Highlight 
of Past Presidents Rally 


The pre-convention attraction of the 
Kansas association, the past presidents’ 
dinner, was well attended Wednesday 
night at the Hotel Lassen. The Wich- 
ita association officers headed by L. T. 
Stubbs, were hosts and the officers and 
executive committee of the state associ- 
ation and convention committee chair- 
men were among the guests. The 
meeting featured a steak dinner, admit- 
ted to be a rare treat by all present. 

Fred Gould, Arkansas City, first presi- 
dent of the association, headed the hon- 
orees. Other past presidents on hand 
included Glenn Charlton, Lawrence; 
Alex Case, Marion; James Gilmore, In- 
dependence; George Stoskopf, Baxter 
Springs; Laurin W. Jones, Dodge City; 
Edwin Nellis, Topeka; Urban Brown, 
Emporia; Charles G. Blakely, Topeka; 
Harry Tinklepaugh, Kansas City; V. G. 
Henry, Chas. K. Foote and Dwight 
Smith, Wichita. 


Schott Is Golf Winner 


Early registration was stimulated by 
a revival of the annual golf tourna- 
ment Wednesday afternoon at Meadow- 
lark Club. The turn out was good in 
spite of an unusually windy day in com- 
petition for some 15 prizes. Low gross 
and tournament winner was Henry V. 
Schott, secretary Wichita Board; low 
number of putts was taken by Howard 
Fullington, Dulaney, Johnston & Priest, 
Wichita; and high gross by Richard 
Hill, Oscar Hill & Son, Wichita. 

The stag which followed that evening 
at the Lassen hotel, with Central 
States Fire as host, drew a good crowd. 


ShefierCunningham 
Is Expanding 


WICHITA—Orville A. Sheffer, sen- 
ior member of Sheffer-Cunningham, ad- 
justers, at Wichita, announces plans for 
further and continued expansion. Defin- 
ite plans are under way to increase the 
personnel and enlarge the present of- 
fices in the Central building, where the 
firm has been located for the last 15 
years. 

Mr. Sheffer points out that Wichita is 
becoming increasingly popular as an in- 
surance center as shown by the trend of 
the major companies who are continuing 
to open offices for their field men here. 

Also he observes that during the past 
few years the Wichita area has enjoyed 
a tremendous industrial expansion. 
While the war effort contributed to the 
industrial growth, the various industries 
are continuing to thrive on reasonable 
insurance rates, low taxes, favorable la- 
bor relations and a well administered 
workmen’s compensation act. All agents 
report an increase in premium vol- 
ume, which is reflected with an in- 
crease in claims and losses in all lines. 
These factors have influenced Sheffer- 
Cunningham to make the expansion. 

Sheffer-Cunningham now has a staff 
of 25 and their operations extend over 
the entire state. They represent some 
100 companies, and operate as a branch 
claims office for numerous casualty com- 
panies. The firm is a co-partnership 
composed of Mr. Sheffer, H. C. Cun- 
ningham, O. V. Ashley and W. A. Hart- 
ong, all of whom have been in the in- 
surance claims business for many years. 





SUNFLOWER JOTTINGS 





J. C. Dulaney, Oklahoma City state 
agent Sun and the oldest state agent iu 
point of service, was renewing old 
friendships. He was accompanied by 
Mrs. Dulaney. 

Company headquarters were main- 
tained by C. E. Stiehl of London & Lan- 


eashire, C. J. Wintrol, Roy Priest and 
John Vorse for Royal-Liverpool, and 
W. S. Gibbons and James Brown for St. 
Paul F. & M. 

Carl Guilkey of Independence, after 
several years of military service, was 


again a delegate, as was Kenneth Ross, 
secretary Arkansas City board. Gilbert 
Henry of Kansas City has again re- 
turned to his local agency there and also 
attended as did James J. Wilcox, Em- 
poria. 


James D. Gilmore of Independence, 
former state president who has spent 
the last 3 years in the navy, was in at- 
tendance. 

Among the father and son agency 
teams circulating were N. N. Kline, Will 
S. Thompson- line, Hutchinson, and 
his three sons Norville, Jr., John and 
Bill, new partners in the agency since 
the war; Roy L. Benjamin, Wichita and 
his son Mark who just teamed up Oct. 1: 
Paul C. Yankey, and Paul Jr.. Wichita: 
Alpha Sales, Pratt, and sons Ralph and 
Ronald; C. G. Blakely and son Victor, 
Topeka; O. D. Butcher, Hartford special 
agent, Topeka, and son O. D. Jr., who 
just started with the company as assist- 
ant to his father; Glenn Charlton, Law- 
rence, and son Robert S., who is presi- 
dent of the Lawrence Board; and G. E. 
Miller, Yeldon-Miller, Garden City, and 
Everett. 

Cc. G. Blakely, Topeka, former presi- 
dent of the association, attended with 
_ two sons, who are in business with 
im. 

L. B. Burt represented Preferred Fire 
of Topeka. 


One of the oldest agencies in the state, 
Thompson - Kline, of Hutchinson, was 
represented by N. N. Kline and his 3 
sons, Norvall Jr. and Bill and John Kline. 


Howard 8S. Searle state agent Crum & 
Forster at Topeka, who was discharged 
from the army as a colonel, attended. 

Joe Moddrell, Wichita, chairman of the 
fire prevention committee of the Kansas 
association, had a fine fire prevention 
display in the convention room which 
received much favorable comment. Many 
agents secured supplies to take back 


home to help with their local fire p 
vention week programs. 

A convention directory of delega 
and guests was rushed off of the pr 
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Thursday night for distribution, comp} 
ments of Kansas City Fire & Marine. 

John Morrison, Omaha general agent 
hit the jackpot on the quarter slot ma. 


chine. He was accompanied by vie 
presidents John R. Jacoby and M 
Resack and new Kansas state agengf 


William H. Noble, Wichita. 

M. K. Ramsey, assistant manager Pi. 
delity & Deposit, Kansas City, was 
charge of company headquarters at the 
Lassen. 


At the closing session retiring Pregj- 
dent Raymond L. Budge was presenteg 
with a fine leather bag by Conventiog 
Chairman William Corrigan. 


Carl E. Bailey, Wichita state agent 
who has been on the sick list since 
January, was again circulating as usual, 

Earl F. Woods, state agent of Wichita 
for Crum Forster, was on hand, 


Glenn Chariton of Lawrence, one of 
the early presidents of the Kansas asso- 
ciation, was in attendance with his son 
Robert. 


Dorth Coombs, past president of the 
Wichita association was introducing his 
new assistant Robert W. Pool. Coombs 
and C. C. Anderson recently split their 
agencies and Mr. Coombs moved to the 
Globe building on Oct. 1 


W. A. Corrigan, Van Arsdale & Larkin, 
convention chairman, was _ introducing 
his brother, James D., a new associate of 
the agency, a returned veteran, having 
been one of the prisoners of Bataan. 
E. H. Fikes, farm special agent of 
Home, Topeka, was with his son, Rus- 
sell C., new staff adjuster with Central 
Kansas Adjustment, Wichita. 





Kansas Agents Learn “How 
to Make a Nickel” 


(CONTINUED FROM PAGE 17) 
that they should have it and they take 
it. Weldon explained the benefits of the 
coverage in detail and the broadness of 
the form. It even covers the assured 
should he be driving a borrowed truck, 
Mr. Weldon said, and pays up to $1,000 
for each person injured. No release is 
required, he said, and it pays expenses 
of guests riding in the car even in those 
states which have guest liability limi- 
tation laws. 


Depreciation Insurance 


Chairman Keller injected several 
helpful suggestions in his introduction, 
such as proposing health and sickness, 
so that the earning capacity of clients 
may be protected; depreciation insur- 
ance, but first cautioned that the agent 
should first get the line placed before 
he sells it. He also urged that resur- 
veys be made of the needs of clients 
who have entrusted all their business to 
one agent to make sure that no ex- 


posures have been overlooked. Mr. 
Keller declared that the fire agent 
should follow the theory of the life 


agent and make his client want the cov- 
erage and not merely let them have it. 


America Fore Executives 
Entertained at Golf Party 


Chairman B. M. Culver of, America 
Fore entertained 56 America Fore ex- 
ecutives and guests at the annual golf 
party and dinner at Knoll Golf Club, 
Boonton, N. J. Secretary G. L. Kerr 
and Brokerage Manager H. H. Kraemer 
won the Ernest Sturm trophy, tying 
with a net score of 81. Secretary Vic- 
tor Kurbyweit and Frank S. Ennis, ad- 
vertising and publicity manager, tied 
for second place with a net 82. Secre- 
tary T. D. Hughes was third with a 
net 83. 

Mr. Culver made the awards at dinner 
at the club house. President F. A. Chris- 
tensen expressed the appreciation of all 
those present. Vice-president W. F. 
Dooley handled the tournament arrange- 
ments. 





WICHITA, 


BROWN-GINZEL & CO. 


Suite 210 Schweiter Bldg. 


KANSAS 


‘Get Insured - Stay Insured - Rest Assured’’ 


Phone #5-1621 
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POINTERS FOR LOCAL AGENTS 








The address on prospecting by Arthur 
M. O’Connell, manager of the Eureka- 
Security agency in Cincinnati, to the 
Iowa Assn. of Insurance Agents, con- 
tained such a wealth of pertinent ideas 
that it is impossible to report them all, 
but some of his observations are re- 
ported below: 

Mr. O’Connell said his agency gets 
excellent group of prospects through the 
presentation of a key ring and drivers’ 
license holder to any auto owner who 
will tell them their make, model and 
type of automobile, together with the 
insurance expiration date. The names 
are selected on an area basis from the 
city directory and sent out in hundred 
lots. Streets or neighborhoods are picked 
wherein it is reasonably certain each 
house owner has an automobile. An at- 
tractively multigraphed letter is sent out 
to each man setting forth the fact that 
the agency is making a survey of in- 
surance statistics in the territory on be- 
half of the named solicitor, and would 
be greatly obliged if he would help. As 
an indication of appreciation the agency 
sends the key ring. 


No Standardized Presentation 


No attempt is made by Eureka-Secur- 
ity solicitors to standardize on sales 
presentation. The philosophy is that the 
insurance salesman must not only know 
his own product, but must have a pretty 
good idea of his customer’s affairs. Un- 
der these circumstances, sales patter, 
even though entertaining and convinc- 
ing, might not have proper application 
to the problem at hand, Mr. O’Connell 
said. The nature of the product does 
not render itself to parrotlike repetition 
of canned sales talks. “Usually we 
haven’t a very good idea of the pros- 
pect’s needs until we have quizzed him 
rather thoroughly and by that time we 
might find ourselves in the position of 
a salesman who had wasted a perfectly 
good radio sales talk on a man who 
needed a refrigerator,” he observed. 


No Overselling 


A fundamental rule is that none of the 
solicitors oversell, the speaker declared, 
terming it senseless to sell a man a 
floater policy when he needs and can 
afford to pay for only fire and E. C. 

“Having gauged the customer’s needs, 
we do not temporize with him,” Mr. 
O’Connell said. “If he should have 
$25/50 limits and $1,000 medical pay- 
ments, comprehensive and $25 deductible 
collision at a total cost of $70, we tell 
him truthfully that proper insurance on 
his car will cost $70. It’s amazing how 
many people accept our judgment, 
whereas if we had quoted $25 for liability 
and then added $2.50 for higher limits, 
and then $6 for comprehensive, and an- 
other $6 for medical expense and then 
topped it off with $33 for collision, some- 
where along the line he would have got- 
ten the impression we were throwing the 
book at him. Somehow or other, most 
people dislike the idea of cutting down 
the value of a contract and if left to 
their own devices will cease pruning 
at a point which the salesman would 
seldom reach if he started at the bottom 
rung of the ladder and tried to build the 
policy up to a point where it would most 
likely serve the customer’s need,” Mr. 
O’Connell said. 

He pointed out that in establishing fire 
insurance values, quotation of blanket 
amounts should be avoided on the theory 
that telling a prospect he should buy a 





A.M. O'Connell Gives Wealth 


of Prospecting Ideas 


$1,000 or a $5,000 policy is an insult to 
his intelligence and very likely makes a 
liar out of the agent. He advocated sell- 
ing by the room and said almost any 
home will average $500 per room plus 
20% for concealed values. Eureka- 
Security agents then quote the cost on 
a five year basis. If the premium seems 
too high, they suggest a three year 
basis, a one year rate, or as a last re- 
sort, lower the required amount of in- 
surance if the customer expressly de- 
sires it. 

Pre-digested Prospects 


“We have learned through experience 
that the solicitor doesn’t work nearly so 
well on prospects that he digs up as 
on those that are handed to him in 
a partially pre-digested condition,” Mr. 
O’Connell said. “Somehow or other, 
they do not have the mystery or the at- 
traction if he knows exactly where they 
came from, or how we got them. We 
have also learned to avoid the telephone 
when it comes to establishing our con- 
tacts with new prospects. We think that 
any qualified name is worth a personal 
call and feel also that telephonic contact 
encourages the habit of staying in the 
office so’ as to skip through a lot of 
good prospects so as to ease one’s con- 

science and then go to the ball game.’ 








Mr. O’Connell said he thought that 
the time had arrived when the insurance 
product must be merchandised much 
more effectively. He said the public 
should be considered as a great mass of 
individuals, each of whom is entitled to 
proper explanation of the value of the 
product. He indicated a belief that many 
companies would do well to modify their 
inclination toward institutional advertis- 
ing and adopt some plan of advertising 
whereby reader response is obtained and 
inquiries are referred to agents to make 
proper use of them. 


Use Services of Company Men 


“I think that the services of field men, 
state agents and other company repre- 
sentatives could be far more effectively 
employed in the distribution of planned 
sales programs such as we have out- 
lined, than in the rather questionable 
practice of constantly searching for new 
agents,” Mr. O’Connell declared. “I amr 
quite sure that if a special agent with 
the proper training came into my office 
and handed me a hundred prospects, or 
set up a plan where I could get them for 
myself, I would think a great deal more 
of him than of the company man who 
comes into my office, runs through a 
suspense file and then seems disap- 
pointed when I tell him there is nothing 
he can do for me. I think, too, that the 
special agent who undertook to direct 
a positive sales program for his terri- 
tory would be a godsend to the industry 
and might soon find himself yanked into 
the home office and made a vice-presi- 
dent or something worse.” 








Compare Coverage Between 
PPF, Residence Burglary 


BROOKLYN—A fforum discussion 
on the differences and similarities be- 
tween the personal property floater and 
the residence burglary policy took place 
at the monthly luncheon of the Brook- 
lyn Insurance Brokers Assn. Joseph 
James of the Loyalty group upheld the 
case for the personal property floater. 
William V. Drew of Fidelity & Deposit 
suggested certain advantages of the resi- 
dence burglary policy. 

Mr. James pointed out the numerous 
risks covered by the P. P. F. which do 
not qualify under the residence burglary 
policy. He said that the P. P. F. was 
devised to apply only to home risks. 
The cost in Brooklyn of $5,000 coverage 
with $1,000 each on furs and jewelry is 
$96.20. This figure is for non-deduct- 
ible coverage. A residence burglary pol- 
icy of similar coverage costs $123.50. 
Under the P. P. F. scheduling of risks 
gives the company a chance to see ex- 
actly what it is covering. It is vital to 
the maintenance of this policy to write 
80% insurance to value. It is unsafe to 
allow an assured to take out insurance 
at a minimum premium with no attempt 
to schedule or ascertain the value of his 
property. 

Features of Burglary Policy 

Mr. Drew listed the advantages of the 
residence burglary policy saying that it 
had an automatic reinstatement ‘fea- 
ture, and that-it could be sold in small 
amounts. Before the insertion of the 
mysterious disappearance provision 
there had been some denial of losses on 
thefts. But afterward there was no dis- 
satisfaction on the part of policyholders 
as to the way in which claims were set- 
tled. Coverage under this policy rose 
from $7 million in 1940 to $14 million at 
present. Mr. Drew said that in spite of 
the fact that he was supposed to cham- 


pion the residence burglary policy at 
this discussion, he still thought that the 
P. P. F. offered much more to the as- 
sured except in certain isolated cases. 

During the questions period it was 
asked how it would be more advan- 
tageous for a broker to sell the P. P. F. 
when the burglary policy provided 
2214% commission and the P. P. F. only 
15%. Another broker answered that 
the inventory provided by the P. P. F. 
checks under-insurance and easily en- 
ables the broker to get double the pre- 
mium he would have under the burglary 
policy. Also, having many hazards cov- 
ered under one policy saves bookkeep- 
ing. With the P. P. F. there is only one 
expiration to be kept account of, where- 
as similar coverage under other forms 
requires two or more policies. 

Special Situations 

It was also asked whether a chande- 
lier or a fancy mirror can be scheduled 
under fine arts. The accepted answer 
was that unless they are rare antiques 
they are considered part of the building 
and cannot be scheduled. 

The hypothetical case of a doctor who 
lives on the third floor of an apartment 
building and has his office on the first 
floor was brought up. Is his profes- 
sional equipment in the office consid- 
ered as being located in his residence? 
Both Mr. James and Mr. Drew agreed 
that it is. 

At the business meeting the nominat- 
ing committee proposed as officers for 
the coming year Thomas J. Clark, presi- 


dent; Max A. Pulver, first vice-presi- 
dent; Leo V. Doherty, second vice- 
president; Alfred I. Jaffe, third vice- 


president; Harry G. Ellis, secretary; E. 
C. MacCormack, treasurer, and Fred 
Flatow, counsel. 

Ordinarily, the first vice-president is 


nominated for president, but Mr. Pulver 
felt that he could not undertake addi- 
tional duties at this time. Consequently, 
Mr. Clark agreed to succeed himself for 
a third term. 

Mr. Jaffe reported for the committee 
formed to analyze production costs. He 
explained the procedure which had been 
followed in similar analyses by other or- 
ganizations in previous years. 





Leave Out the “Ho Hum” in 
Business Letters, Adam Urges 


John Adam, Jr., manager at Boston 
for Central Manufacturers, at the annu- 
al meeting of the Mutual Insurance 
Agents Assn. of New England, pointed 


out that sales letters can be of real 
assistance in a small town where an 
agent has trouble selling his friends. 


In a large city they are a necessity be- 
cause no one feels compelled to resist a 
letter, they often can accomplish more 
than an interview. 

_ Mr. Adam said that many people be- 
lieve there is a distinct difference be- 
tween business and friendly letters, but 
actually every good business letter is a 
friendly letter. The first thing to do is 
throw away the first paragraph of the 
average business letter, he said. That is 
the paragraph that starts off, “Dear 


Sir: In reference to yours of the 24th 
instant. . ” That is a letter right out 
of a strait- -jacket, and such phrases 


as “in reference to your recent favor... 
contents of your letter noted . I have 
before me your letter,” and others are 
“ho hum expressions” Mr. Adam said. 

Then another feature would be to use 
short sentences and more short para- 
graphs. When a letter arrives with one 
paragraph covering a whole page the 
reader is hesitant to begin. It looks like 
a tough job. 


Only One Page Is Necessary 


A letter that needs to be longer than 
one page is exceptional, and the writer is 
exceptional who can hold a reader’s in- 
terest for more than a page. Mr. Adam 
suggested that if a letter cannot be done 
on one page to rewrite it. 

Mr. Adam pointed out that 90% of 
letters received are read because the 
reader expects the letter. It is usually 
about a policy he has or an answer to 
a question, or possibly a complaint. A 
rea: challenge to an agent comes in 
writing a letter the reader does not ex- 
pect, a sales letter. 

There is a formula for writing a good 
sales letter, he said. Every sales letter 
should consist of three parts. First, it 
should get the reader’s attention; then 
the proposition should be explained and 
reasons for buying brought forth; and 
then there should be a close of sufficient 
interest to arouse a reply. 

The most difficult part is that of get- 
ting a reader’s attention. 

Any device that is used to attract at- 
tention must be cleverly used, or the 
writer runs the chance of losing the 
reader’s interest or even causing anger 
or disgust. 





Ind. Prevention Broadcasts 


A special Fre Prevention Week script 
is being broadcast this week over four 
Indianapolis stations and some 16 sta- 
tions out through the state. Participants 
in the broadcast are Governor Gates, 
State Fire Marshal Bowser, Mark Bro- 
sier, president Indiana Firemen’s Assn. 
Harry E. McClain, executve-secretary 
Indiana Assn. of Insurance Agents, and 
the Indiana Fire Prevention Assn., of 
which Walter G. Dithmer, special agent 
of W. P. Ray & Co., is publicity direc- 
tor. 
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Necessity for Intelligent Directors 


medium size 
its earlier years 
‘serious thought to its di- 
many cases, have 
been chosen largely on an honor or per- 
sonal without thought as_ to 
are really competent to 
pass on some of the numerous questions 
that come up. These decisions are most 
vital to companies in their earlier years. 
The main difficulty is that many of the 
men selected on the directorate do not 
understand insurance and, therefore, 
find it very difficult to give an intelligent 
decision. The result is that companies 


It pays for a small or 
company especially in 
to give very 
rectors. In directors 
basis 
whether they 


Some of them 
find jit necessary to sell out to ther com- 


suffer the consequences. 


panies, be reinsured, or probably take 
some other step. 
If the directors were able to cast 


their vision ahead they probably would 
see the necessity of bolstering the fi- 
nances just as soon as possible in order 
that company might have smoother 
sailing and make a stronger appeal to 
agents and the premium paying public. 
The character, ability, experience and 
sound judgment of directors mean much 
to a company 
making. 


in the earlier years of its 


Should Study Past Experience 


As the organizations of insurance hold 
their meetings and the members discuss 
the big issues of the hour, they feel a 
degree of encouragement over the atti- 
tude of those in the industry. There 
are paths and courses that have been 
long trod and the signposts point to 


harmony, good will and profit. There 
are other crossroads that point in a 
different direction. Therefore, those 


engaged in insurance are well aware of 
what courses are the safe ones to pur- 
sue and what to avoid. 

From now on insurance salesmen, 
agencies, organizations and companies 
will stand each on their own bottom. 
They will be required to give a good 
account of themselves. Fortunately, 
they have signposts which lead to the 
promised land. 

Heretofore, those in the business have 


probably relied on organizations to keep 
them in the right path and point the 


way. Now it is up to individuals and 
all engaged in the business to keep 
these landmarks clear. They must 


stand up for their associations which 
have blocked out the paths and roads. 
It will not be a difficult thing in view 
of the rich and long experience in in- 
surance to pick out the good from the 
dross. There is a personal responsibility 
resting on all that have an interest in 
the insurance industry to see to it that 
the business is conducted along secure 
and business-like lines. The way has 
been blazed. It is well known. The 
insurance structure will stand securely 
and will be stronger than ever if those 
in the business will simply follow the 
teachings of the past and avoid the 
ways that lead to disaster. 


A Word for Association Officers 


The responsibility and work assumed 
by an agent when he undertakes the road 
that leads to the presidency of his asso- 
ciation naturally leads to the question, 


why? He could not be hired by a busi- 
ness to assume the traveling, confer- 
ences, talks, close study, the heavy, 


week-in-week-out burden of an associa- 
tion officer. There is not enough money 
to pay for it. 

The agent not only assumes the bur- 
den, but actually is money out of pocket. 
He must neglect his business. Because 
his peers are leaning on him, he works 
harder and studies more thoroughly than 
he does his own business. He must be a 
diplomat, because it is easy to hurt the 
feelings of his fellow agents. Some- 
times his motives are impugned. He 
runs the risk of being thought presump- 


tuous and egotistical. Yet he has to 
proceed firmly, or get nowhere. 

He may be thought to favor the com- 
panies, when he takes side in an issue. 
Or, he is accused of helping the big city 
agents gain or exercise control over the 
association. 

He quits playing golf at meetings. 
hasn’t time. Perhaps he can take a 
drink or two, but more likely not. He 
can no longer be late at convention ses- 
sions. If he stays up late—and usually 
he does—it isn’t for fun but to work, 
confer, study, argue in order to be pre- 
pared for any question or criticism next 
day. He carries a brief case with 10 or 
15 pounds of papers, the cream of a 
much larger quantity of material that he 
has sweat and stewed to accumulate. 

He and a few others, realizing the ser- 


He 


ious import of a problem, dig out the 
facts, set a meeting, write, phone and 
advertise it, use all the influence they 
have, plead and beg, drive or ride a long 
distance—and only a handful attend. 

Why does he do it? 

Often he does it because a man for 
whom he has respect or friendshp asks 
him to help. Once in, he begins to see 
that the future course of the agency sys- 
tem or of some cther phase of the busi- 
ness is by no means certain and assured. 
Something may happen to it at any 
time. 


= 





There are selfish reasons for which he 
may do it. It may be a matter of per. 
sonal pride. An agent may like to exert 
influence and shape the course of events, 
He may enjoy the feel of being on the 
inside of things. But whatever the sel- 
fish reasons are, they can hardly repay 
him for the effort he must expend. Ip 
the long run, he must decide that he has 
performed a somewhat thankless task of 
that he has made a contribution, how- 
ever small, out of his personal life to the 
welfare of the business in which he js 
engaged. 








PERSONAL SIDE OF THE BUSINESS 





Henry T. MacLean observed his 30th 
anniversary with the Phoenix-Connecti- 
cut group. He started in 1916 as a 
clerk in the accounting department. In 
1925 he was placed i in charge of the con- 
tingent commission department. A na- 
tive of Hackettstown, N. J., he gradu- 
ated from Wesleyan University, Mid- 
dletown, Conn. 

Capt. Jack Moore, son of Joseph 
Moore and now associated with his 
father in the Moore & Moore agency, 
Green Bay, Wis., which acts as agency 
director of North American Life in that 
territory, has been awarded the army 
commendation ribbon. He served in the 
army five years, with overseas service 
in Germany as battalion motor officer 
of the 718th field artillery battalion of 
the 63rd infantry division. 

Salesmen for the Ercoupe plane who 
are seeking to entice business execu- 
tives in their 40s and 50s into the air, are 
using to good advantage reprints of an 
article by H. E. Cotter, Chicago local 
agent, entitled “My Flying Began at 55” 
that apeared in the magazine “Flying’ 
last January. The article is A ce I 
by a picture of Mr. Cotter in his plane. 
Mr. Cotter told how easy it was for him 
to take up flying at his age and he told 
about a 3,600 mile solo trip that he took 
the day after receiving a private license. 

The airplane manufacturers apparently 
find that the younger men don’t have 
the wherewithal to buy planes and hence 
they are concentrating on the older age 
group and here the main resistance to be 
overcome is the feeling that flying is 
for young men. Mr. Cotter finds other- 
wise and he advocates “getting in one’s 
own little light plane and going places.” 


David A. Barry, Pacific department 
manager of Pearl and one of California’s 
most prominent Catholic business lead- 
ers, has been appointed chairman of the 
fund raising campaign by the church to 
obtain $975,000 to build a shelter and 
home for homeless boys in northern 
California. It will be a memorial to the 
late Archbishop Edward J. Hanna. 

Claude D. Minor, president of Virginia 
F. & M., is teaching a course in fire and 
allied lines at the evening school of busi- 
ness administration at the University of 


Virginia. Among those taking the 
course are a number of veterans. 
C. M. Cartwright, editor of THE 


NATIONAL UNDERWRITER, declares he has 
become an historical curiosity. Last 
month he assisted in reporting the 50th 
annual convention of the National Assn. 


of Insurance Agents at Denver. He sat 
in with the original 20 agents in the 
Great Northern Hotel, Chicago, in 1896, 
when the association was organized, He 
is the only surviving newspaperman who 
attended the 1896 conference and Geo, 
D. Markham of St. Louis is the only 
surviving agent. 

This week Mr. Cartwright is report- 
ing the annual meeting of the American 
Life convention at Chicago. In Decem- 
ber, 1901, Mr. Cartwright reported the 
Ado. organization meeting at the same 
Great Northern Hotel. He is the only 
surviving newspaperman of that group, 
the others +e C. I. Hitchcock, Charles 
Dobbs and T. Weddell. 

Isaac Miller "Heo chairman of 
Federal Life, is the only surviving com- 
pany official from that 1901 gathering, 
It is the custom for him to make the 
motion to adjourn at the final A.L.C. 
session, which he does with appropriate 
comment. 

Iowa field men will hold a farewell 
party at Des Moines Oct. 11 for Hale 
Baldwin, Iowa state agent of New York 
Underwriters who is being transferred 
to northern Illinois by his company. 


J. W. Stickney, secretary-treasurer of 
the Indianapolis Insurance Board, has 
returned to his home after several weeks 
in the hospital following an operation. 
He has made arrangements to main- 
tain the office of his agency in special 
quarters in the Indianapolis Athletic 
Club of which he is president, thus sim- 
plifying the handling of the routine of 
his agency work and the duties of his 
office with the club. 


DEATHS 


Leonard J. Thom, 29, who was as- 
sociated with the John H. Mahon agency 
in Columbus, died Saturday of injuries 
received when an automobile he was 
driving collided with a train at Deer- 
field, O. He was en route to Youngs- 
town, where he resided. Thom played 
tackle and guard on Ohio State Uni- 
versity’s football team in 1939 and 1940, 
and later he was with the Columbus 
Bulls professional team. He was a mem- 
ber of the crew of a PT boat which was 
cut in half by a Japanese destroyer. 

Burns Macdonald, one of the veterans 
of the fire insurance business in San 
Francisco, former company executive, 
general agent, broker, adjuster and later 
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jocal agent, died there. He started in 
the business in San Francisco in 1887, 
jater joined London & Lancashire, spent 
several years in Germany with German 
companies and then returned to London 
& Lancashire. He assisted in the adjust- 
ment of losses of that company in the 
San Francisco earthquake and fire in 
1906. Although semi-retired, he con- 
tinued active interest in the business up 
to the time of his death. 


Sherwood D. Andrus, 91, head of the 


Andrus & Palmer agency in Detroit, 
died Oct. 2 in that 
city. He was one 
of the oldest local 
agents in point of 
active service in 


the country. 

Mr. Andrus was 
born in Water- 
town, N. Y. In 
1872 he joined the 
old Black River, 
later known as 
Northern of Water- 
town. He resigned 
in 1878 and en- 
gaged in other 
businesses until 
1883 when he went to Chicago, the fol- 
lowing year becoming special agent in 





S. D. Andrus 


Illinois for Sun. Two years later he 
joined Mississippi V alley and North- 
western Mutual Fire of Rock Island, 


and then was with Norwich Union as 
special agent for Illinois and Indiana. 

He became daily report examiner in 
Chicago for National Fire in 1893, and 
then went with Providence Washington 
as chief clerk. He was later in the field 
for that company and subsequently as- 
sistant western manager. 

Later he became vice-president of In- 
ter-state Fire when it was organized in 
Michigan. After that was absorbed into 
the North British group, he resigned 
and entered the local agency business 


with C. A. Palmer, former Michigan 
commissioner, at Detroit. } , 
Mr. Andrus was secretary of the IIli- 


nois Board of Fire Underwriters three 
times. He was one of the best known 
and most popular field men in the mid- 
dle west. 

Patrick J. Cronin, 85, Lewiston, Me., 
local agent, died following a long ill- 
ness. Mr. Cronin founded his agency 
in 1903. It still is active under man- 
agement of his son, Cornelius. He was 
long active in civic affairs. 

Antone E. Johnson, 48, Algona, Ia., 
local agent, died in a hospital at Boone. 

Thomas L. Gillespie, 76, president of 
Madison County Farm Mutual for 27 


years, died at Winterset, Ia., from a 
heart ailment. 
Sherman S. Welpton, Sr., retired 


Omaha insurance man, died at his home. 
Before his retirement in 1943, he had 


been Nebraska state agent for Connecti- 
cut Fire for a great many years. He 
was about 80 years of age. Mr. Welpton 
had banking and farming interests in 
Nebraska. 

J. E. Calder, 86, 
of Grays Harbor 
for many years a 
of Montesano, died. 
eral years ago. 

Thomas F. Quinlan, Omaha agency 
head for many years, died there of 
asthma caused by a severe attack of 
“na.” 

Heister V. White, 88, mill operator 
and president of the Millers Mutual 
Fire of Harrisburg since 1920, died at 
his home at Bloomsburg, Pa. 

Clifford G. Sackman, local agent in 
Minneapolis until his retirement two 
years ago, died in New York. 

C. E. McCarthy, 56, local agent at De- 

troit Lakes, Minn., and former postmas- 
ter, is dead. 
_Edward H. Deavitt, 74, president of 
Green Mountain Mutual Fire and former 
Vermont commissioner, died at Heaton 
Hospital, Montpelier. 

Mr. Deavitt graduated from the Uni- 
versity of Vermont and Harvard law 
school and was a practicing attorney 
for 50 years. He was an Officer and 
director of several banks and insurance 
companies. He was active in state poli- 
tics, holding the office of state treas- 
urer, and insurance commissioner in 
1908, speaker of the house, state execu- 
tive clerk and Montpelier alderman. 

He was stricken while addressing a 
meeting of the Harvard Law School 
Society of Vermont. Three weeks be- 
fore his death he addressed the annual 
meeting of the Vermont Association of 
Insurance Agents at Fairlee. 


J. C. Hayes, father of R. R. Hayes, 
Minnesota state agent for Crum & For- 
ster, died at his home at Freeport, III. 


one of the pioneers 
county, Wash., and 
leading local agent 
He was mayor sev- 








Convention Dates 





Oct. 14-15, National Assn. Independent 
Insurers, annual, Drake Hotel, Chicago. 


Oct. 14-16, Insurance Advertisers Con- 


ference, annual, Ambassador Hotel, New 
York. 

Oct. 14-16, National Assn. of Mutual 
Insurance Agents, annual, Hotel New 
Yorker, 

Oct. 16-17, Maine Agents, annual, Man- 


sion House, Poland Spring. 
Oct. 17-18, New Jersey agents, annual, 
Haddon Hall Hotel, Atlantic City. 


Oct. 20-21, Massachusetts Agents, an- 


nual, Hotel Sheraton, Worcester. 

Oct. 21-22, Kentucky Agents, annual, 
Louisville. 

Oct. 22-23, Indiana Agents, annual, 
Claypool Hotel, Indianapolis. 

Oct. 24, Connecticut agents, annual, 
Hotel Taft, New Haven. 

Oct. 28, Rhode Island Agents, annual, 
Providence Biltmore Hotel, Providence. 
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SILL GO FIRST -*--- YOU HAVE THE 
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We kneel dear Lord in silent prayer 


ver mindful of 


Thy suing cate 
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protecting our alable. 


Maybe our ode should be entitled “The Horses En- 
treat” or “The Plugs Plug for “Automatic” Sprinklers.” 


Definitely certain, however, is the need for proper 
“fool-proof” fire protection, not only for racing stables, 
pavilions and the like, but for nearly every type of busi- 


ness establishment. 


The tried and proven 
the automatic sprinkler. 


method of fire protection is 


The tried, proven and entirely “fool-proof” fire pro- 


tection system is Suprotex* 


—Rate-of-Rise, the com- 
pletely “Automatic” Sys- 
tem that prevents damage 
by fire—and water. It sees 
and shouts before it fights. 


It will pay you to 
become acquainted with 
Suprotex, the best in fire 
protection. It costs little 
more, soon pays for itself. 


* TRADE MARK REGISTERED U. Ss. 
PATENT OFFICE 
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aac palsy 


—a famous member of the 
“Automatic” Sprinkler 
Family. Provides adequate 
protection for quench tank, 
transformer, oil line and 
other fires of flammable 
liquid origin. 


“AUTOMATIC” SPRINKLER CORPORATION OF AMERICA 


YOUNGSTOWN, OHIO.......... OFFICES IN 37 CITIES 


“Automatic” Sprinkler designs, manufactures and installs a complete line of 


fire protection devices and systems for all types of fire hazards. 


Listed by 


Underwriters’ Laboratories, Inc., and approved by Factory Mutual Laboratories 


COPYRIGHTED 1946, *‘AUTOMATIC"’ 


SPRINKLER CORPORATION OF AMERICA 
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Suspend Burglary 
Warranties in N. Y. 
on Brokers’ Protest 


National Bureau With- 
draws Loss, Declination 
Statement Requirement 


NEW YORK—Because of New York 
City producers’ objections to the recent 
requirement that applicants for residence 
and outside theft insurance must state, 
whether they have had 
any loss or a company has canceled or 
declined to issue insurance, the Na- 
tional Bureau has withdrawn the re- 
quirement pending the working out of 
a more acceptable plan of eliciting the 


as a warranty, 


information needed for proper under- 
writing. 
The bureau's rating committee met 


last week with representatives of the 
various producers’ organizations in New 
York City and the New York Casualty 
Managers Assn. to discuss the produc- 
ers’ objections to the warranty, which 
went into effect Aug. 26 along with the 
change in rates. It was agreed at the 
meeting that the managers’ association 
would cooperate with the producers’ or- 
ganizations represented in_ developing 
for the bureau's consideration and ap- 
proval a revision of the loss, cancellation 
and declination statements in the resi- 
dence and outside theft application so 
as to produce information necessary for 
proper underw riting and yet which could 
be answered in a practical way by the 
insured or producer. 


Phrasing of Warranties 


The loss declaration states that “dur- 
ing the last five years the insured has 
not sustained or received indemnity for 
any loss or claim by burglary, robbery, 
theft or larceny [except as_ herein 
stated].” The cancellation and declina- 
tions statement is that “during the last 
five years no insurer has cancelled any 
burglary, robbery, theft or larceny in- 
surance to the insured or declined to 
issue such insurance [except as herein 
stated].” 

For a number of years the loss, dec- 
lination, and cancellation warranty has 
been waived for the five boroughs of 
New York City, though required else- 
where in the state. The producers ob- 
jected to answers being required on the 
ground that it would be unworkable in 
New York City. They also objected to 
the nature of the declarations them- 
selves. They pointed out that the war- 
ranty with respect to losses sustained is 
broad enough to include any type of loss 
even though no claim was made for it 
and no insurance had been in existence. 
An insured might have forgotten about 
a small loss or he might have had a loss 
and not discovered it at the time of 
making the warranty. Even though it 
was pointed out by bureau _representa- 
tives that an omission would have to be 
material and of such a character as to 
have influenced the company’s under- 
writing it was unsatisfactory to the pro- 
ducers. 


Want Warranty Limited 


As to declinations, the producers felt 
that at the most it should be limited to 
a warranty that to the knowledge of the 
insured and the broker placing the 
business there had been no declination. 
This is because, particularly in New 
York City, one or more previous brokers 
may have tried to place the business, 








Worst Commercial 
Airline Crash 


Overseas Airline Liability 
on 31 Passengers Is Under 
Warsaw Convention 


NEW YORK—The worst commercial 
airline accident in history occurred last 
week when the American Overseas Air- 
lines plane, bound from New York to 
Berlin, crashed into the side of a hill 
in Newfoundland, exploded and burned. 
The hull and passenger liability cover- 
ages were carried by Associated Avia- 
tion Underwriters. 

There were no survivors of the crash 
which occurred in the early morning 
darkness after the Douglas DC-4 had 
taken off for Shannon, Ireland, from 
Harmon Field, American air base at 
Stephenville, N. 

There were 31 aide and a crew 
of seven men and a stewardess. The 
passengers consisted of 13 men, 12 
women and six children. The cause of 
the crash is unknown. Flying weather 
was good. The ceiling was 4,000 feet 
and visibility was 10 to 12 miles. Other 
planes had arrived at or left the base 
during the night. 


Liability Limit $257,000 


The passenger liability losses will 
come under the Warsaw convention, 
which imposes a ceiling of $8,291.87 for 
injury or death. This means that the 
aggregate liability for death of pas- 
sengers could not run more than approx- 
imately $257,000. The number of chil- 
dren and women would substantially cut 
down this amount, and deaths of male 
passengers are not always settled at the 
top sum. The eight crew members come 
under the compensation laws of New 
York. There is no limit on the amount 
paid the widow and children of workers 
under the workmen’s compensation act 
in New York state, the amount depend- 
ing upon the youth of the widow and the 
number of children. 

The DC-4 plane cost approximately 
$300,000 compared with approximately 
$1 million for Constellation type planes 
that some of the airlines have been using 
on overseas flights. 

The Warsaw convention also provides 
a limitation on losses of baggage at 
$16.58 per kilogram, which is about 
$7.50 a pound, and an aggregate limit 
of $331.67 on unscheduled property. Both 
the United States and Germany are ad- 
herents to the Warsaw convention, and 
the flight was bound for Berlin. 

Continental Casualty writes the trip 
accident coverage for Overseas Airlines, 
but until the company gets its monthly 
reports on ticket coverage sold in Octo- 
ber, whether it had a loss or not cannot 
be determined. The percentage of the 
passengers on any plane ride buying 


such insurance, while higher than in 
connection with railroad rides, still is 
low. 








run into a declination, and did not say 
anything about it to the applicant. 

Also, some of the brokers felt that 
this sort of requirement should not be 
made the subject of a bureau rule but 
should be left to the discretion of the 
individual companies to require or not 
as they saw fit. 

The two warranties were originally 
waived: many years ago because it was 
found they were not being observed uni- 
versally ins New York City. Companies 
trying to enforce the requirement found 
themselves at a great disadvantage in 
dealing with producers. Consequently 


it was felt it would be better to with- 
draw it rather than to continue it as 
a semi-dead letter. 

The reinstatement, which applies only 
to residence and outside theft policies, 


Strive to Stop 
Buying Claims for 
Price of Deductible 


The casualty claims councils in a num- 
ber of cities are undertaking to put a 
stop to, or at least to see that the prac- 
tice does not multiply, of automobile 
property damage liability insurers buy- 
ing up what would otherwise be expen- 
sive cases for the price of the amount 
of the claimant’s deductible in his colli- 
sion insurance. 

A certain few companies, and partic- 
ularly one or two with finance company 
ancestry, it is reported, have been pur- 
suing such a scheme aggressively and 
sy stematically and then some of the 
collision insurers that have been vic- 
timized by this procedure, have been 
goaded into retaliation when faced with 
property damage claimants. And so 
what claim men who have the best in- 
terests of insurance at heart regard as 
an obnoxious practice has developed into 
extensive proportions. 

The objectionable tactics are some- 
thing like this. A truck, for instance, 
may cause several hundred dollars’ dam- 
age to another car and the truck may be 
clearly at fault. The property damage 
insurer of the truck operator ascertains 
that the victim has $50 deductible col- 
lision insurance with another company. 
The adjuster offers to pay that man $50 
on the spot, telling him to get the bal- 
ance from his collision insurer. The im- 
plication may be gotten across that the 
alternative may be a long hard struggle 
to collect from the truck company’s in- 
surer. 


Assured Loses Interest 


If the collision insurer under these 
circumstances, wants to take subrogation 
against the property damage insurer, -it 
is usually next to impossible to get the 
cooperation of the assured, as the latter, 
having been made completely whole is 
naturally disinclined to go to court or 
bother about the matter any further. An 
occasional collision insurer, it is said, 
has been so incensed at this type of 
occurrence that it has refused to pay its 
own assured or has been extremely tech- 
nical in dealing with him. Such an at- 
titude, however, is far from common. 

Leaders in the claim councils agree 
that such tactics as this foul the insur- 
ance nest. The correct procedure is for 
each insurance company to pay accord- 
ing to its liability and take care of its 
own obligations in a clear cut way. 


Lawyers Build Up Own Cases 


Another matter that is getting the at- 
tention of claim councils is the practice 
of independent attorneys to whom sub- 
rogation cases have been referred, main- 
ly by collision insurers, turning up with 
personal injury suits against the prop- 
erty damage insurer. Such practice, it is 
said, has been on the increase. Some- 
times there is a strong suspicion that 
this is being done to try to scare the 
casualty company into making a speedy 
settlement of a property damage claim 
so as to get a release in connection with 
the personal injury claim. In other 

cases it appears that the lawyer, in his 
investigation, learns that someone in the 
car got a bump or scratch and he sees 
an opportunity to build up a case on his 
own account entirely aside from the sub- 
rogation order that has been given to 
him. 





was effected in view of the siiaheatiah 
increase in rates that went into effect 
Aug. 26. It was done to see what the 
companies are doing to protect them- 
selves from undesirable risks and, since 
it was assumed that a good many poorer 
risks would be dropped, it was felt de- 
sirable for other companies to know 
about them if they applied for coverage. 


H. & A. Conference 
Still Opposed to 
Rate Regulation 


“Neither Feasible or 
Desirable”—Doesn’t 
Agree with Bureau 


As a sequel to the action taken by the 
Bureau of Personal Accident & Health 
Underwriters at its annual meeting at 
Stockbridge, Mass., last week in de- 
claring for state regulation of rates for 
individual accident and health policies 
and reciting its inability to reach an 
agreement with “other segments of the 
accident and health business,” the ex- 
ecutive committee of the Health & 
Accident Underwriters Conference at a 
meeting in Chicago Saturday reaffirmed 
its opposition to statutory rate regula- 
tion as “neither feasible nor desirable.” 

It it should come to a legislative con- 
flict between the two schools of thought, 
the conference would have one ad- 
vantage, in that it has member com- 
panies domiciled in 27 states and the 
home state companies usually have more 
influence with their legislators than 
those from outside the state. Its legis- 
lative committee has one member for 
each state, either domiciled in that state 
or one closely adjacent, who is able to 


keep in close touch with the situation 
there. 


The statement issued by the confer- 
ence executive committee declares that: 

“1. The present competitive nature of 
the business, which has produced desira- 
ble extended coverages and great devel- 
opment and has brought this form of 
protection to many millions of people, 
must be preserved. 

‘2. Since health and accident insur- 
ance, like life insurance, and unlike fire 
and casualty, deals with individual pol- 
icyholders on a_ personal basis with 
varying types of coverages, statutory 
rate regulation is neither feasible nor 
advisable. 

“3. The standardization and freezing 
of health and accident premiums by rate 
fixing is not in the public interest and 
is contrary to the principles of the 
S.E.U.A. decision and public law 15, 

“4. The Health & Accident Under- 
writers Conference will continue to co- 
operate with the state insurance depart- 
ments as heretofore in still further de- 
veloping effective regulation.” 
Distribute Study of Laws 


It states that following a poll of its 
136 member companies, it reaffirms its 
belief in state regulation of the health 
and accident insurance businesss. 

The executive committee directed the 
general counsel of the conference to dis- 
tribute a study of existing laws vesting 
regulatory authority of the health and 
accident insurance business in state in- 
surance departments, which study in- 
cludes recommendations for such addi- 
tional legislation as may be necessary to 
meet the requirements of public law 15, 
This study will be distributed to the in- 
surance commissioners in each state and 
to the members of the all-industry com- 
mittee prior to the meeting of that com- 
mittee on Act. 23. 

Four additional companies were ad- 
mitted to membership in the conference: 
Houston Fire & Casualty, Fort Worth; 
John Marshall, Chicago, Illinois; Liber- 
ty Mutual and Manufacturers Casualty. 
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Residence Thett 
Rates Lowered in 
Four Cal. Counties 


The National Bureau has lowered the 
recently promulgated rates for San 
Francisco, Los Angeles, San Diego and 
Alameda counties and made a slight in- 
crease in the balance-of-state rates for 
non-blanket coverage. 

New sets of rates were put out, one 
covering Los Angeles county, where the 
rates are highest, and the other covering 
San Francisco and Alameda counties. 
San Diego, not Alameda county as stated 
in last week’s issue, was put in the bal- 
ance-of-state classification. 

On the basis of the rates promulgated 
Aug. 19, 100% blanket coverage in Los 
Angeles county cost $22.50 for on-prem- 
ises coverage and an additional $10 tor 
off-premises. Under the new rates the 
premises coverage is $15 while the off- 
premises coverage remains at $10. For 
San Francisco and Alameda counties 
the Aug. 19 rates were $22.50 plus $10 
for off-premises. This has been cut to 
$15 and $18 respectively. The corre- 
sponding figures for balance of state, 
which now includes San Diego, are $15 
and $5. : 

The change in balance-of-state rates 
is with respect to the divided coverage 
policy. Section A now takes a rate ot 
$13.50 for the first $1,000 as against the 
Aug. 19 rate of $12, while the first $1,- 
000 of coverage under Section B under 
the divided coverage policy is $10, as 
against -$9 under the Aug. 19 rates. It 
is not expected that the increase will 
have much effect, since the blanket pol- 
icy is by far the most popular. 


Sawyer Takes Rate Bill 
Fight to Maine Agents 


Speaking Monday at a luncheon meet- 
ing of the Cumberland County Board of 
Fire Underwriters at Portland, Me., E. 
W. Sawyer, counsel for the National 
Assn. of Insurance Brokers, National 
Associaton of Casualty & Surety Agents, 
and several independent insurers in con- 
nection with rate-regulatory legislation, 
urged producers in Maine to support the 


all-industry rate-regulatory bills with 
the. so-called “Sawyer compromise” 
amendment now pending before the 
committee. 


Producers everywhere, he said, be- 
lieve that the degree of regulaton ol 
rates in the all-industry bills as distin- 
guished from the type of regulation, 1s 
much too drastic for many states. 

“Tf the all-industry bills as they now 
stand are to be adopted, producers every- 
where believe that the regimentation im- 
posed requires, for their protection, 
amendments to regulate dividends of 
participating companies, to protect the 
right of producers to contract freely with 
respect to amounts of compensation, to 
permit producers to act collectively in 
matters affecting the terms and amounts 
of commissions, and to protect indepen- 
dent insurers from regimentation by rat- 
ing organizatons,” PX 

The bills prepared by Commissioner 
Perkins of Maine, he said, are the all-in- 
dustry bills in their present status with 
minor alterations. “They impose a dras- 
tic regulation of rates that would de- 
stroy competition in the business.” | 

“The best counsel I can give you is to 
suport the commissioner’s bills if the 
compromise is accepted. With a degree 
of regulation that will preserve freedom 
and competition in the business, there is 
much less reason to worry about failure 
to regulate dividends of participating 
companies and failure to protect the 
right of producers to contract freely for 
remuneration.” 





Holds Open House in Washington 

WASHINGTON—United States Life 
and American International Under- 
writers gave a cocktail party here Oct. 
9, the occasion being open house at their 
offices in the Barr building. 





Underwriting Forum Proves Popular 
Feature of A. & H. Bureau Meeting 





‘ 


The distinction between “superintend- 
ing” and “supervising” as an occupa- 
tional designation, duplicate coverage for 
blanket medical expense, time limit on 
blanket medical expense indemnity, spe- 
cial rating for impaired risks, and justifi- 
cation for double or triple indemnity, 
were among subjects discussed in the 
underwriting forum at the annual meet- 
ing of the Bureau of Personal Accident 
& Health Underwriters held in Stock- 
bridge, Mass. 

The forum was conducted by Leland 
M. Willson, secretary of Century In- 
demnity. A discussion on each subject 
was led by one of the members. Fol- 
lowing is the gist of the discussions: 

1. Distinction if any between “superin- 
tending” and “supervising,” led by Paul 
Rogers, assistant secretary Aetna Life. 
The difference is slight today, the two 
terms being used interchangeably and 
almost synonymously. In manutactur- 
ing, the supervisor is one who goes 
through the factory and oversees oper- 
ations, whereas a superintendent has a 
more localized function, actively direct- 
ing a group of workmen. Use of the 
term “supervising” is often more for the 
purpose of flattering the insured than 
for the information it conveys to the 
company. 


Size of Plant a Factor 


The underwriter views the _ risk 
somewhat from the standpoint of the 
size of the business in which he is en- 
gaged and his apparent position. If 
there is any question about the exposure 
the underwriter should satisfy himself 
that the applicants fall into the proper 
classification. If he does that the com- 
pany gets the rate for its coverage and 
it is not material how the occupation is 
stated. Often a plant’s size determines 
what a man’s duties are. 

_ It is important to decide ‘what the 
insured does rather than the name by 
which it is called. For example, a risk 
in a small town in which there is no 
big factory might be a foreman or even 
a workman even though his title is 
“plant manager.” It is in the public in- 
terest to get correct classification re- 
gardless of restrictive words. Otherwise 
a man is being sold coverage for only a 


percentage of what he needs, since the 
claim will be prorated if he was classi- 
fied wrongly, and there will be a dis- 
pute. It is the underwriter’s job to 
assure full coverage through proper 
classification and he should look beyond 
the words designating the applicant’s 
occupation and determine what the situ- 
ation really is. 


Duplicate Coverage 
2. Duplicate coverage for blanket med- 


ical expense, led by John F. Lydon, 
manager A. & H. department Ocean 
Accident. It is unsound for companies 


to permit duplicate coverage between 
companies or between policies in the 
same company. The insured should not 
get back more than he pays out but the 
man who pays a premium for duplicate 
coverage should collect for it. Possibil- 
ities of duplicate coverage on expense 
of treatment are increasing because of 
the extension of medical payments in 
auto liability policies. In some cases it 
may be possible for a person to collect 
several times for the expenses of a 
single accident. 

Generally speaking, no abuses are dis- 
coverable in claim experience. It is in- 
cumbent on agents to avoid duplicate 
coverage. For example, if a man has 
$500 medical expense coverage and is 
being sold another policy with the same 
feature in order to increase his max- 
imum limit it is true that he could col- 
lect $1,000 for a severe accident but he 
has paid a higher premium which in 
class A would be twice $11.75 whereas 
he could buy a single $1,000 limit for 


$17. Agents who observe this principle, 
even recommending to clients to in- 
crease their original medical expense 


limits, are building better public rela- 
tions. 

While there can be double collection, 
each company has had its proper pre- 
mium and even if the claimant knew 
he was going to be in pocket to the 
amount of his hospital bill there would 
not be much tendency to build up the 
bill by choice of preferred rooms or to 
engage an unusually expensive doctor. 
There is also the possibility that some 
people having duplicate coverage would 

(CONTINUED ON PAGE 36) 





Cite Travelers Men for War Service 








L. J. Kempf, second from left, vice-president of Travelers Indemnity, congratulates 
H. W. Heinrich, assistant superintendent of the engineering and inspection division, 
after presentation of certificates of award on behalf of the American Standards Assn., 
the donors. Also cited by A.S.A. were C. R. Chace, left, Travelers district supervising 
engineer, and R. C. Stratton, right, supervising chemical engineer. 

The certificates were in recognition of “valuable service to our armed forces in the 
development of standards for army and navy equipment.” 

The association at the same time cited Travelers for its cooperation in making the 


three available for service with the A.S.A. 


—=>= 


U.S.A.U. to lesue 
New Hull and 
Liability Forms 


U. S. Aviation Underwriters is nog 
getting out new hull and liability form 
which embody a number of maj, 


changes. The forms have been simp}. 
fied and a number of features added 
Exclusions have been held to a mini. 
mum consistent with sound underwri. 
ing and public policy. The new form; 
should be available soon. 

Four hull coverages replace the for. 
mer seven. The four are fire and trans. 
portation, all risks excluding crash anj 
all risks including crash. The all-risks 
including crash can be written on, 
participating instead of a deductibl 
basis to make it a light plane form 
The comprehensive named peril forms 
have been discarded. 

Added to the transportation coverage 
of the policy is a provision for the pay- 
ment of “general average and salvage 
charges” for which insured may be le. 
gally liable. The geographical limita. 
tions have been extended. 


Medical Payments 


The most changes have been made in 
the liability policies. Medical payments 
may be included, along with public |. 
ability, property damage and Passenger 
liability, where desired. The liability 
contract may be written for a single 
limit if desired. 

Several additions have been provided 
without additional cost to insured. 
These include a broadening of the om- 
nibus clause, use of other aircraft, tem- 
porary use of substitute aircraft, auto- 
matic insurance for newly acquired air- 
craft and bail bond expense. 

Coverage is provided against an “or- 
currence” rather than an “accident.” 


Explain New Missouri Auto 
Law in Panel Session 


ST. LOUIS—Henry Bush, St. Louis 

manager U. S. F. & G., directing a panel 
discussion on “The Automobile Safety 
Financial Responsibility Law” at a meet- 
ing of the Insurance Board warned in- 
surance men to prevent the public from 
believing that the law was enacted pri- 
marily for the benefit of insurance com- 
panies, and that the explanation must 
be made widespread that the law is 
chiefly a safety measure designed to 
protect the automobile driver of Mis- 
souri from reckless and irresponsible 
drivers. 
_ Participating in the panel were Hinkle 
Statler, superintendent motor vehicle de- 
partment of Missouri, and William 
Berry, assistant attorney general of 
Missouri, Dewey Dorsett, general man- 
ager Assn. of Casualty & Surety Execu- 
tives, New York, was an extemporaneous 
participant of the panel. 

The law, which became effective Oct. 
6, is not as rigid or as drastic as statutes 
of other states, but necessary amend- 
ments as experience is gained are antici- 
pated. 

Mr. Bush emphasized that insurance 
agents should make clear to automobile 
owners that there are various options 
available to him in the law under which 
he may prove his financial responsibility 
such as cash guarantees, other personal 
securities, or surety bonds and _ insur- 
ance. He strongly criticized recent lit- 
erature distributed by some companies 
which leave the impression that insur- 
ance is the only available recourse in 
such proof. 


Isaacs Promoted at Philadelphia 


Edgar E. Isaacs has been advanced 
to assistant manager at Philadelphia for 
American Automobile. 

Mr. Isaacs started his insurance ca- 
reer in 1930 as a compensation and lia- 
bility underwriter. He joined American- 
Associated in 1943 in the home office 
liability department and in 1944 he be- 
came underwriting supervisor at Phila- 
delphia. 
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Our national advertising, 
cy = reaching the millions of 
> readers of Time, The Sat- 


urday Evening Post, and 
American Home, paves the 
way for your calls. 


Our direct mail adver- 
tising, coordinated with 
our national advertising, 
provides an excellent 
means of cutting down 
your sales costs. 




















_ 


bE 3 There is one fundamental in insurance that cannot 
be overlooked these days and that is:—a prospec- 
tive risk must be a good risk. Other risks are bad for us all. 


With Accident Insurance, the good risks, are the “A”, “B”, and 
usually the “C” type of assured .. . the men and women whose occu- 
pational hazards do not impose a serious threat to our loss ratio. 


Fortunately, these are the prospects who are more receptive to per- 
sonal income insurance, and, oddly enough, there are millions of them 
who have not yet been approached or sold. 


To help you get this preferred type of business we have some simple 
but effective sales promotion plans. Write us for complete information: 


THE EMPLOYERS’ GROUP 


SURETYSHIP & INSURANCE 


Fidelity, Surety — Fire, Inland Marine, Casualty, and Aircraft 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTO. 
THE EMPLOYERS’ FIRE INSURANCE Co. 
AMERICAN EMPLOYERS’ INSURANCE CO. 


ONE LIBERTY SQUARE, BOSTON 7, MASS, 
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Bankers’ Insurance 
Commitiee Reports 


BBBs Cost $16 Million 
Less Per Year Than 
They Did in 1936 


NEW YORK—Protection by insur- 
ance always has been considered man- 
datory in the banking business, accord- 
ing to Frederick B. Post of Ionia, Mich., 
chairman of the insurance and protec- 
tive committee of the American Bankers 
Assn. in an annual report of committee 
activities published in the current issue 
of the association’s “Protective Bulle- 
tin.” 

Mr. Post states that insurance should 
supplement, rather than supplant, ade- 
quate protective measures, including 
proper equipment and machinery. More 
than 95% of the banks are now pro- 


tected by blanket bonds; and since 
blanket bond premiums are subject 
to experience rating, banks have a 


stronger incentive to economize in the 
cost of their insurance than was possible 
during the heyday of bank robbery. 
Economies can be achieved through the 
use of better safeguards for messengers, 
modern and efficient alarm systems or 
tear gas, safes or vaults and delayed 
locking devices. Above all, banks should 
minimize the amounts of working cash 
and securities not under delay time- 
lock. 


Accomplishments of Year 


In this first postwar year, the insur- 
ance and protective committee, after 
negotiation with the casualty and surety 
companies, effected numerous improve- 
ments in the quality of insurance in- 
demnity to banks, his report continues. 

On Aug. 12, Surety Assn. of America 
adopted a suggestion advanced by the 
committee over a year ago, by further 
broadening the No. 24 bankers’ blanket 
bond to cover the insured bank’s prop- 
erty in transit anywhere in the custody 
of any “person or persons acting as mes- 
sengers, except while in the mail or with 
a carrier for hire, other than an armored 
motor vehicle company.” With this 
change, property of the insured bank 
is covered while in the custody of not 
only messengers for other banks, trust 
companies and public officials, but also 


messengers for investment bankers, 
brokers, etc. 
The independent or non-bureau do- 


mestic companies have made similar im- 


provements, and on Sept. 23 we were in- 
formed that our negotiations with Lon- 
don Lloyds had been concluded by their 
agreement at least to match these im- 
provements in a new HAN(C) amended 
1946 policy which will soon replace their 
1940 form. The surety companies have 
aiso agreed to effect these improvements 
wherever appropriate in the No. 5 and 
NAMS forms of blanket bonds issuable 
to savings banks. 

“The committee’s approval has been 
given to the domestic companies’ blanket 
bond form No. 24 and Lloyd’s HAN(C) 
amended 1946 policy which are the 
broadest forms of blanket contracts is- 
suable to banks. 


$16 Million Saving 


“In its earlier reports our committee 
detailed rate reductions aggregating $12 
million on an annual, recurring basis. 
This estimate, however, was based upon 
the forms and amounts of bonds in 
force during the year prior to each re- 
duction. Hindsight permits a more ac- 
curate estimate based upon the cost of 
coverage carried in 1946 compared with 
the higher 1936 rates. A conservative 
estimate indicates that the broader forms 
and substantially greater amounts of 
blanket bonds now carried by banks 
would cost about $16 million more an- 
nually at 1936 rates. This tidy sum 
does not include downward adjustments 
granted by London Lloyds. Authori- 
ties have said that the cost of every- 
thing, except money, has risen in recent 
years, but the cost of bank insurance is 
another exception, bucking the tide of 
rising prices.” 

The better quality and amounts of 
coverage are reflected in a sharp de- 
crease in the cases of underinsured 
losses, he states. The capital structures 
of banks, being quasi-public institutions, 
were never intended to absorb the shock 
of heavy uninsured losses. 

There were 45 burglaries and holdup 
attacks during the year ended Aug. 31, 
1945. That was an increase of 15 rob- 
beries, or 50% over the previous year. 
The current year shows another 50% 
increase to 68 bank burglaries and hold- 
ups. This compares with the peak year 
of bank crimes of violence, 1931-32, 
when banks suffered 631 such attacks, 
but robbers are now turning to banks 
sooner than they did during the years 
following World War I. 

During the past fiscal year members 
sustained 18 burglaries, loss $19,987; 34 
holdups, loss $214,254; 75 forgeries, loss 


$29,197; seven sneak thefts, loss $16,026; 
and seven mortgage swindles, loss, 
$2,229. The dwindling number of non- 


member banks suffered two burglaries, 
loss $160; and 14 holdups, loss $12,308. 





Dual Payments Are Outlawed Under 
Cal. Disability Plan; Ruling Reversed 
Employes whose wages are continued provided that unemployment benelll 


by their employers during periods of 
disability shall not be entitled to receive 
benefits from the California unemploy- 
ment disability compensation fund. This 
important decision has been rendered by 
the board of appeals of the California 
unemployment stabilization commission, 
the vote being 2 to 1. The labor repre- 
sentative on the appeals board was the 
one that voted to permit such employes 
tO get state sickness benefits. 

The stabilization commission previ- 
ously had issued a proposed ruling that 
an employe under these circumstances 
could receive both state sickness ben- 
efits and voluntary payments from his 
employer. 

There were some fine points of inter- 
pretation involved. The old straight un- 
employment compensation act clearly 


could not be collected while the employe 
was receiving wages from his employer, 
but when the sickness compensation 
amendment was tacked on, the phrase. 
ology was such as to create a question 
about whether dual payments could be 
received. 

This has been one of the important 
points to be settled before the California 
plan goes into effect Dec. 1. 

The new ruling does not prevent a 
commercial insurer from paying sick- 
ness benefits to an employe, even though 
the latter may be continuing to receive 
wages or salary during periods of dis- 
ability from his employer. Under the 
California plan, an employer may sub- 
stitute an arrangement with a private 
insurance company for the state fund. 


—— ——- ——_____., 








United National 
Fills Three Posts 


Norman A. Laibly has been appointed 
superintendent of the compensation and 
liability department of United National 
Indemnity at Chicago. 

Mr. Laibly entered the insurance busi- 
ness in 1930. He served in the army air 
force and joined United National Indem- 
nity in July. 

Steven M. Mortenson has been ap- 
pointed special agent in Kansas for 
United National Indemnity. He attended 
Walton School of Commerce and started 
with National Fire in 1942.. Lately he has 
been with United National Indemnity in 
the accounting and underwriting depart- 
ments. 

Topeka Headquarters 


His new headquarters are in the New 
Eigland building ,Topeka. 

Joseph H. Cahill, Jr., has been ap- 
pointed specal agent in Wisconsin. He 
attended Trinity College and began with 
American Automobile. He was in the 
marine corps and joined United National 
Indemnity in March in the claim depart- 
ment. 


Files Wash. State Rate Boost 


Increases in comprehensive, collision, 
bodily .injury and property damage 
rates have been filed in the state of 
Washington by State Farm Mutual, ef- 
fective Oct. 11. 





Are you missing EXTRA SALES 


. « « WORTH HUNDREDS OR THOUSANDS 


A YEAR TO YOU ? 


Are you overlooking the opportunity to make substantial extra commissions 
which could be yours with little added effort? A single sale of American 
Credit Insurance paid a Chicago broker a commission of $1,728.33. A Boston 
broker made $1,104.25 on one policy. And we can show you plenty of other 
cases in which a single sale of Credit Insurance paid the broker $250, $500, 


. 


$1,000 and more a year. 


Right now, among your clients, are manufacturers and wholesalers wondering 
if business failures will pile up again as they did after World War I . . . wonder- 
ing if their accounts receivable will be paid. And these clients of yours are 


Grade A prospects for American Credit Insurance. 


Our “Credit Insurance File’ gives you the basic sales information you 
need. Send for a copy. No obligation. Just write to American Credit Indem- 
nity Company of New York, First National Bank Building, Baltimore 2, Md. 


BEQDR AAA 


PRESIDENT 





AMERICAN 
CREDIT INDEMNITY 
COMPANY 


of New Yor 





American Credit Insuranee 


Guarantees Payment of Accounts Receivable 


OFFICES 





IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 


Auto Club Insurer 
Ready in Ohio 


COLUMBUS—tThe organization has 
been completed of Automobile Insur- 
ance Co., which was formed to under- 
write the business of Automobile Club 
Insurance Agency here. It has $100,000 
capital and $50,000 net surplus. The 
insurance agency was started in 1943. 

President of the insurance company 
is Clif H. Murfin of Portsmouth, presi- 
dent Automobile Club of Southern Ohio. 
First vice-president is Walter W. Graf 
of Lancaster, president Fairfield County 
Automobile Club and immediate past 
president Ohio State Automobile Assn.; 
second vice-president is E. L. Bowsher, 
president Toledo Automobile Club; sec- 
retary J. Russell Lloyd, executive secre- 
tary Ohio State Automobile Assn.; 
treasurer I. G. Stirgwolt, attorney and 
C.P.A. of Columbus; directors include 
A. P. Morris of Salem, secretary Co- 
lumbiana County Automobile Club; R. 
A. Tutwiler, Greenville, secretary Darke 
County Automobile Club; Dr. W. A. 
Barton, president Massilon Automobile 
Club, and president Ohio State Automo- 
bile Assn., and John L. Young, secre- 
tary American Automobile Assn., and 
managing director Cleveland Automo- 
bile Club. 

All shares are held by Ohio automo- 
bile clubs or individuals associated with 
such clubs. Insurance will be sold only 
through automobile club employes. 


Exchange Again Awarded 
State of Wash. Cover 


Truck Insurance Exchange, affiliate 
of Farmers Automobile Inter-Insurance 
Exchange, again was low bidder on the 
B. I. and P. D. fleet policy covering the 
Washington state fleet, and the award 
has been made for a one-year term com- 
mencing Oct. 1. The exchange entered 
a bid of $18,200, compared with $14,656 
which it quoted a year ago. The only 
other bidder, General Casualty, quoted 
$19,223. 

The quotation on passenger cars was 
$16 per unit as compared with $12 a year 
ago. Rate for a truck was upped from 
$14.40 to $18.00. 


Wolverine Advisers Meet 


LANSING, MICH.—Wolverine held 
the first meeting at the home offices 
here of a newly created agents’ advisory 
committee, consisting of representative 
agents from each of the states in which 
it operates. The committee is to func- 
tion on a permanent basis and will meet 
at least twice a year. Personnel of the 
committee, however, will be changed 
from time to time so that all agents 
eventually will have a chance to partici- 
pate. 





For accident and health sales ideas, 
use the Accident and Health Bulletins. 
Write the A. & H. Bulletins, 420 E. 4th 
St., Cincinnati 2, O. 
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> FIFTIETH | 
| Yq YEAR ,f 


resi- 
Dhio. | 1 8 9 6 The needs of Ameri- 
unty ee can business for corporate suretyship led to 


ssn.: the formation of United States Fidelity and 


a in Guaranty Company. 


lude pe Today its 8,000 agents help 
; & safeguard business and the individual by 


writing practically all forms of fidelity and 





surety bonds and casualty insurance policies. 


U.S. F. & G. | 


UNITED STATES FIDELITY & GUARANTY CO. 
HOME OFFICE: BALTIMORE 3, MD. 
affiliates 
FIDELITY & GUARANTY FIRE CORP., BALTIMORE 








FIDELITY INSURANCE CO. OF CANADA, TORONTO 





Consult your insurance agent or broker ae @s you would your doctor or lawyer 
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CHANGES IN CASUALTY FIELD 





Urmson Retires 
After 40 Years 
with L. & L. Group 


John Urmson, former vice-president 
and secretary of London & Lancashire 
Indemnity, has retired on pension after 
service of more than 40 years with the 
L.&L. group, the last 25 of which were 
spent in the United States. 

Mr. Urmson was tendered a testi- 
monial dinner by the company officials 
Monday evening at the Hartford Club. 


Mr. Urmson was born in 1886 at 
Nantich, Engjand. 
Huneke N. Y. Manager 
George H. Huneke, who has been 


superintendent of production at the New 
York metropolitan department for Royal 
Indemnity, has been appointed manager 
of the 42nd street office. Gordon Fischer, 
former manager, has resigned to take up 
new activities on the Pacific Coast. 


3efore joining Royal Indemnity in 
1941, Mr. Huneke was with Corroon & 
Reynolds, Southern Surety, Fidelity & 


Casualty and New Amsterdam Casualty. 


G. F. Perry Advanced 


Gerald F. Perry has been 
to superintendent of the surety 
ment of Hartford Accident at 
He has been with the company since 
1922, entering insurance two years 
earlier at Great Falls, Mont. He was 
special agent for some time at Spokane 
and later served in various sections of 
the Pacific Northwest, mainly in pro- 
duction and underwriting of surety busi- 
ness. 


advanced 
depart- 
Seattle. 


Royal-Eagle-Globe 
Unite at Chicago; 
Saunders Manager 


In line with the nationwide program 
to unify the operations of the Royal- 
Liverpool casualty 
companies the fa- 
cilities of the Chi- 


cago offices of Ea- 
gl, Globe and Royal 


Tr 


idemnity 


compa: 


nies have been com. 


bi 
m 


manager, 
Fiery 
pointed 


ned 
anagement. 


under 


one 


. O. Saunders 
has been appointed 


E. Irving 
has been ap- 
associate 


nanager, and Frank 


E. 
appointed 
m manager. 
there 


tic 


manager 
Royal and Mr. 





of 


Runey 


E. I. Fiery 


has been 
produc- 
Mr. 
for Globe, 
Runey for Eagle. 





K,. O. Saunders 


Saunders 


Mr. 


has 


Fiery 


been 
for 


Frank E. Runey 


Mr. Saunders will have over-all charge 


operations. 


Mr. 


Fiery 


will 
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SERVICE in unusual ways 


A Mother leads the way— 


Sacagawea, an Indian woman of the Sho- 
shone tribe, was of invaluable service to 
the famous Lewis & Clark expedition. 
Carrying her small baby on her back, she 
served as guide over the thousands of miles 
of wild, rugged western country. 


DO YOU HAVE 
AN UNUSUAL 
INSURANCE PROBLEM? 


When you need a contract to 
fit an unusual case, you're sure 
to find the right answer from 
R. N. Crawford & Co. For over 
80 years we have cialized in 
wore ge non contracts, 


resentatives for 
VitoyDs OF LONDON. 





Headquarters for ““OUT-OF-THE ORDINARY” Contracts 



























charge of casualty underwriting. His 
immediate assistant will be Frank G. 
Grothe who will serve as superintendent 
of the casualty department assisted by 
John Ahern in charge of automobile un- 
derwriting, I. W. G. McGowan in charge 
of compensation and liability underwrit- 
ing, and E. B. Schaefer in charge of 
burglary and plate glass underwriting. 

Mr. Runey will handle production and 
agency relations and will have as his 
immediate assistants Donald M. Spencer, 
who will handle Cook county, and Spe- 
cial Agents C. Craig Calkins, Arthur L. 
Anderson and John Tarpey. 

Charles H. Kunzer will be superinten- 
dent of the bonding department assisted 
by L. W. Zuttermeister. 

George Mauloff will be superintendent 
of the A. & H. department and will 
have as his immediate assistant Charles 
Woodward. 


John E. Murphy will be in charge, 
production and underwriting in 4 
boiler and machinery department. 


Western Agency Appointed 


Preferred Accident has appointed 4 
Western General Agency as gen 
agents in the state of W ashington 
it now is writing a five-point comb; 
tion auto policy in Preferred and Phj 
delphia National. 


John C. Lasher to Levison Bros, 


John C. Lasher, son of Clinton j 
Lasher, resident vice-president of Hop 
in San Francisco, for several years 
ualty underwriter in the Oakland off 
of Hartford Accident, has joined Levis 
son Bros., San Francisco brokers, 
casualty supervisor. 











ACCIDENT AND HEALTH 





Expanded List of 
H. & A. Conference 
Committees Named 


The expanded list of committees for 
the Health & Accident Underwriters 
Conference has been announced by 
President E. A. McCord, Illinois Mu- 
tual Casualty. A separate booklet has 
been put out this year, with a state- 
ment of the functions of each commit- 
tee as well as a listing of the personnel. 

Among the newer committees are 
those on advertising, which is to study 
and analyze accident, health and hospi- 
talization insurance advertising to assist 
in the publication of ethical and accurate 
advertising matter, with H. P. Skog- 
lund, North American Life & Casualty, 
as chairman; social insurance, to de- 
termine the attitude of the conference 
on matters pertaining to social insurance 
and recommend action on various ty pes 
of state and federal legislation pertain- 
ing to compulsory health insurance 
legislation, O. F. Davis, Illinois Bank- 
ers Life, chairman, and insurance de- 
partment contact, headed by F. V. Cliff, 
Federal Life & Casualty. 

S. C. Carroll, Mutual Benefit Health 
& Accident, heads the convention com- 
mittee in charge of the annual meeting 


to be held in his city next May. Fred 
Grainger, Federal Life & Casualty, is 
chairman of the agency management 
committee; P. W. Stade, Lumbermen’s 
Mutual Casualty, of the special risks 
committee, which prepared the manual 
for writing impaired risks and is still 
studying that question, and C. W. 
Young, Monarch Life, continues as 


head of the public relations committee. 


Other committee chairmen are: 

Advisory, Mr. Young; planning, R. J. 
Wetterlund, Washington National; 
finance, A. D. Johnson, United; aviation, 
Darrell O. Smith, American Casualty; 
blanks, R. R. Haffner, Business Men’s 
Assurance; education, E. J. Faulkner, 
Woodmen "Accident; franchise, T. T. Mc- 
Clintock, Ohio State Life; group, P. G. 
Korn, National Casualty; home office 
management, R. D. Wisely, North Amer- 
ican Accident; hospital insurance, I. A. 
Weaver, Secured Casualty; legal, M. G. 
Hubbard, Jr., Commercial Travelers Mu- 
tual Accident; manual, G. T. Delahunty, 
Alliance Life: medical insurance, R. R. 
Neal, North American Accident; member- 
ship, F. M. Walters, General Accident: 
memorials, J. J. Helby, Federal Casualty; 
noncancellable, H. R. Lawson, Massa- 
chusetts: Protective; press, C. Palm, 
North American Life & Accident; regu- 
latory legislation, Mr. Young; standard 
provisions, Jarvis Farley, Massachusetts 
Indemnity; statistical, S. S. Battleson, 
West Coast Life; taxation, C. R. Holton, 
Great Northern Life; underwriting, W. 
L. Newton, Craftsman; uniform report 
forms (formerly surgical schedule and 
claim blanks), W. C. Butterfield, Na- 
tional Casualty. 


Furstenberg Wichita Manager 

Security Life & Accident has ap- 
pointed Frank E. Furstenberg manager 
at Wichita. He has been writing life, ac- 
cident and health insurance there for 
many years. 


Wis. Plan Is Not 
Doomed by 
Doctors’ Insurer 


The Wisconsin State Medical Socie 
officially and emphatically asserts ¢ 
the proposed Wisconsin Physician 
Service will not supplant the so-call 
“Wisconsin Plan” of insurance com 
panies, but that the two will operate a 
competitors, both with the blessing o 
the medical society. It is expected, th 
medical society states, that the insurane 
pian will be more suited to the ru 
areas. Nevertheless, the new program 


of the medical society does at least put 


a damper on the enthusiasm of the in 
surance people. The medical socie 


maximum coverage possible throughouw 


the state, and it sees no reason why th 


two plans cannot survive. 

The proposed Wisconsin Physician 
Service would absorb Surgical Care Pla 
of Milwaukee county. 


New “VBT” Form Offered 
to All Cont. Cas. Agents 


Continental Casualty Oct. 1 mag 
available to all its producers the n 
“VBT” trip policy which heretofo 


has been sold by leading domestic an 
foreign travel services. It will be issue 
to men, women and whole families. Th 
VBT _ (vacations-business _ trips-tours 
provides world-wide trip protection w 
to $25,000 principal sum for loss 6 


life, limbs or sight, with up to $1,2% 
medical reimbursement included at 
level rate to all 


Coverage is for travel and other a 
cident protection from three days 
six months, for all types of accidents 
both travel and non-travel, occupation 
and non-occupational, including sports 
It is sold in combination units of $5,0 
principal sum and $250 medical reif 
bursement; $10,000 and $5,000; $15,0 
and $750, $20,000 and $1,000; $25, 
and $1,250. Travelers are _protecté 
against accident hazards when usil 
land and sea transportation of evél 
type, and as passengers on all schedule 


airlines and regularly licensed charté 
services anywhere in the world. 
Losses due to exposure to the él 


ments or disappearance of assured fo 
six months or more as a result of force 
landing, stranding, sinking or wreckif 
of any vehicle of land, sea or air trams 
portation, are fully covered. There i 
complete war risk coverage at no ext 
charge. 


Wesner to Simons & Co. 


Willard L. Wesner, for 16 yé 
chief accountant and house organ é@ 
tor of the accident and health depart 
ment at'the home office of the Loyal 
group, has joined the C. J. Simons 
Co. agency of Newark to take cha 
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of the development of its accident and 
health department. He succeeds Frank 
Moore, who has been promoted to as- 
<istant manager of the agency’s group 
disability department headed by W. L. 
Croland. : ; 

Mr. Wesner is a native of Jackson- 
ville, Ill, and at one time was assistant 
secretary of American Bankers. He 
‘oined the Loyalty group in 1930 as as- 
<jstant manager of the A. & H. de- 
partment in Chicago and went to the 
home office in 1931. He was in service 
for 18 months in the recent war. 





Line Up Va. Bank Group 


RICHMOND—A sufficient number 
of banks affiliated with the Virginia 
Bankers Assn. has enrolled to make ef- 
jective the association’s group plan 
through which member banks may ob- 
tain life, hospitalization and surgical in- 
surance for their employes. The plan, 
written by Life of Virginia, provides 
life insurance in amounts varying from 
$2,000 to $7,500, according to the em- 
ploye’s income. 


Mullan Named at Toledo 


Old Line Life has appointed George 
W. Mullan general agent at Toledo. He 
entered insurance there about seven 
years ago, majoring in casualty lines, 
and joined Old Line Life’s accident and 
health department two years ago. He 
was appointed life department district 
agent last March. 


Cover Toronto School Children 


TORONTO—The board of education 
has accepted a proposal of Guardian of 
Canada to provide medical reimburse- 
ment coverage for pupils of the public 
schools. It will cover accidents in 
which the pupil is injured, not only on 
the school premises, but also (while en- 
gaged in sports or otherwise) away from 
school premises if the pupil is under 
personal supervision of school authori- 
ties. Individual policies will not be is- 
sued, but pupils’ names will be endorsed 
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on a master policy and individual re- 
ceipts for premium payments will be 
given each parent. The premium is 25 
cents for each $50 of protection. 


A.M.A. Approves 18 Plans 


The council on medical service of the 
American Medical Assn. has granted the 
seal of acceptance to 18 additional med- 
ical care plans, sponsored by state and 
county medical organizations, bringing 
to 27 the number approved so far. In 
all, 80 plans sponsored by medical or- 
ganizations are now operating and many 
of them have submitted applications for 
approval. 


Richards Newark Speaker Oct. 15 


George J. Richards, general agent 
Monarch Life, Hartford, executive 
board member National Assn. of Acci- 
dent & Health Underwriters, will speak 
at the Oct. 15 meeting of the Accident & 
Health Underwriters Assn. of Newark. 


Conn. State Employes Hear 
yn Extol Group Life 


Commissioner Allyn of Connecticut 
Spoke on “The Value of Group Life 
Msurance” at the annual convention of 
he Connecticut State Employes Assn. 
m Hartford. As chairman of the 
N.A.LC. life committee, Mr. Allyn was 
Successful in engineering adoption by 
he N.A.I.C. of a revised definition of 
and new standard provisions for group 
fife insurance which are now being used 
fs models for legislation by the various 
states, 

The Connecticut commissioner has 
long favored and sponsored group life 
Msurance for employes, and during the 
1945 session of the Connecticut legisla- 
ture he spoke before the public per- 











#nnel committee in favor of a bill on 


soup life insurance for state employes. 










BThe terms of the bill required a fixed 


Contribution on the part of the em- 
ployes with the remainder of the cost 
Paid by the state. 
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Elmer Anderson 
to Towner Bureau 
Ettective Dec. I 


Elmer C. Anderson, recently with the 
Employers group as superintendent of 
its surety department at Boston, will 
join the Towner Rating Bureau about 
Dec. 1. The bureau is finding it nec- 
essary to increase its staff and expand 
its activities to meet the problems which 
lie ahead as the result of rate regula- 
tion by all the states. 


Formerly in Chicago 


Mr. Anderson served in the branch 
offices of the Hartford Accident and 
Employers group at Chicago from 1919 
to 1935 and since then at the head office 
of the Employers at Boston. While at 
Chicago he served as president of the 
local surety association and until his re- 
tirement, as president of the surety as- 
sociation at Boston. He has had exten- 
sive experience in the fidelity and surety 
business. He has qualified as a member 
of the bar. 


Will Tell Story 
of Private Bond 
to Contractors 


The “New Jersey Building Contrac- 
tor,” official organ of the building con- 
tractors association of New Jersey, in 
its November issue will feature a dis- 
cussion of the new contract bond for 
private construction. This was an- 
nounced at the meeting of the Surety 
Underwriters Assn. of New Jersey at 
its October meeting by Herbert N. 
Hutchinson, American Surety, president. 
The paper goes to about 1,400 contrac- 
tors in the state, and extra copies will 
be secured by the association: for other 
associations and individuals over the 
country who may want to study it with 
the idea of getting similar cooperation 
from the builders in their localities. 
Copies can be secured from L. P. Hodg- 
man, Employers Liability, 1180 Ray- 
mond Boulevard, Newark. The article 
will be written by Dave E. Porter, edu- 
cational director of the Surety Assn. of 
America. 


A notice from the state department 
of education was read. Headed “inter- 
pretations concerning surety bonds,” it 
pointed out that the board has received 


complaints that some of the school 
boards of the state are not properly 
interpreting section 2..60-208 of the 


statutes in regard to construction work 
on school buildings. A contractor is 
required to furnish his own bond in con- 
nection with school work. The con- 
tractor is free to choose his own surety. 
The school board cannot pay for the 
bond, and while it approves the bond, 
the basis of that approval is: (1) if 
the company is authorized to do busi- 
ness in the state, and (2) if the com- 
pany is responsible. The interpretation 
came as a result of some boards having 
stipulated that they would furnish the 
bond and pay for it, and select the com- 
pany and producer. 

Harry E. Vernoy of the Loyalty 
group reported for the outing commit- 


tee. 

John O’Hea, National Surety, report- 
ed for the committee which has revised 
the organization’s constitution and by- 
laws. 

Plan Two Meetings on Surety 

NEW YORK—The Surety Company 
Claim Men’s Forum will devote two 
of its meetings in December to a review 
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their success. 


| growth. 











COINCIDENCE... 


IT’S MORE than just coincidence that the successful, pros- 
| perous producers you know are largely multiple-line men... 
as a matter of fact, multiple lines are the decisive factor in 


| Look at it this way: The multiple-line man has something 
to sell to virtually every prospect ...which means that every 
| call, cold canvass or not, has immediate business potential- 
| ities. Moreover, every sale means an established source of 
| many sales . . . a business asset that builds volume, profits, 


| In these days, when it is necessary to get all the ‘‘gold’’ 
| out of your ‘‘ore’’, Continental offers you the multiple-line 
| program to do it. If you would like to have concrete details, 
| drop a line to the Agency Department today, 910 South 
| Michigan Avenue, Chicago 5, Illinois. 


CONTINENTAL CASUALTY COMPANY 


Affiliated with 


_ CONTINENTAL ASSURANCE COMPANY 
TRANSPORTATION INSURANCE COMPANY 


Continental facilities include all forms of general casualty, surety, both par and 
non-par life insurance, the most complete line of A&H written in America, 
inland marine, plus many coverages that are exclusively Continental. 
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and discussion of important develop- 
ments in fidelity and surety plus im- 
portant court decisions in that field 
during the past year. The meeting Oct. 
16 will be a discussion of crime trends 
with representatives of various law en- 
forcement agencies. This will be fol- 
lowed by an open forum on how best 
to cooperate in reducing the crime rate. 


Bonded Surveyor Plan Is 
Being Reintroduced 
NEWARK-—J. L. Losee announced 


Bonded Surveyors of America is reintro- 
ducing its plan of developing a nation- 
wide organization of surveyors, as pro- 
jected before the war. The plan provides 
for qualified surveyors to become mem- 
bers and to be authorized to attach in- 
dividual bonds to their survey reports, 
protecting the client up to the amount 
of indemnity desired against financial 
loss due to survey error, 

A liability insurance policy also pro- 
tects the individual surveyor. The safe- 
guard is backed by a master bond un- 
derwritten by Seaboard Surety, of New 
York City. 

This is the first time such a plan has 
been introduced in the metropolitan area 
and it is attracting wide attention 
throughout the territory among insur- 
ance men. 


Study Lenders Bonds 

LOS ANGELES—The Surety Un- 
derwriters Association of Southern Cali- 
fornia at its October meeting discussed 
the pamphlet issued by the National 
Bureau on lenders bonds. Acting Presi- 
dent W. J. McKinnon named a special 
committee to study the matter, as some 
phases of it are not accepted by Cali- 
fornia loaning agencies. President F. 
Stanley Plews, Travelers, is chairman of 
the committee. 


Sewer Performance Bond Set 


Maryland Casualty has written bonds 
covering a $9,492,450 contract for the 





construction of the second section of the 
intercepter sewer in Chicago. The per- 
formance bond was in the amount of 
$4,746,225, and in addition a_ special 
$1,898,490 indemnity bond was written. 

The bonds were written on behalf of 
the S. A. Healy Co., one of the largest 
contracting firms in the United States. 

Maryland Casualty retained 15% net 
of the two bonds, the remainder being 
distributed among 22 other companies as 
either co-surety or reinsurers. 


~ COMPENSATION 


Arkansas Governor Urges 
Covering State Employes 


LITTLE ROCK—A movement to ex- 
tend benefits of the Arkansas workman’s 
compensation act by appointing a 15- 
man special committee to work with 
members of the compensation commis- 
sion on a study of amending the law 
has been launched by Governor Laney. 
He asked study of feasibility of extend- 
ing benefits to. state employes. 

The state owes a duty and responsi- 
bility to its employed comparable to that 
required of private employers, he said. 
Governmental agencies and municipal- 
ities now may volunteer to place their 
employes under compensation insurance, 
but only a few municipalities have done 
so. Arkansas has 5,000 to 6,000 state 
employes. 

The committee is composed of a cross- 
section of labor leaders, employers, phy- 
sicians and insurance men. The latter 
on the committee are: Thomas T. Wil- 
son, U.S. F.&G., Little Rock; W. M. 
Apple, and A. M. Anderson, general 
agent Little Rock and Louis Light, 
Light Adjustment Co., Little Rock. 











N. J. Commissioner's Request 
NEWARK--Harry Harper, commis- 

sioner of labor of New Jersey, has re- 

quested three amendments to the work- 
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SALES HELPS that 
really help sell 


Planned promotions on every type 
of casualty insurance makes a well 
sales program easy for 
Union agents. Personal 
contacts help build local reputa- 
tions and up-to-date sales helps get 
new business. 
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men’s compensation: act in the coming 
legislature. He wants to compel owners 
of circuses, carnivals and other exhibi- 
tions to carry compensation to cover in- 
jury to performers and others while 
showing in New Jersey; to requ’re 
municipalities to obtain evidence com- 
pensation coverage where permits are 
granted to raze buildings, and to permit 
the compensation bureau to designate a 
guardian or next friend on behalf of in- 
jured minors or persons legally or 
mentally incompetent to handle funds. 
There is a provision in the statute laws 
but it is said not to go far enough. 


N. L. Willwerscheid of St. Paul has 
been named chief of the compensation 
division of the Minnesota industrial 
commission to succeed Lawrence Ha- 
zen, resigned. 


ASSOCIATIONS 


Strikes Sabotage Assn. Meet 


Because of the power strike in Pitts- 
burgh a meeting of the Pittburgh Casu- 
alty Claims Assn. scheduled for Oct. 7 
was postponed temporarily, and the in- 
dications are that the meeting will be 
held in November. H. G. Helm, adver- 
tising manager Glens Falls, was to 
speak on “Actions Speak Louder Than 
Words.” He will deliver his address at 
the next meeting. Hotels in Pittsburgh, 
because of the strike, also have been 
strikebound. 


Foster Is D. C. Speaker 
WASHINGTON — The Insurance 


Managers Assn. of the District of Co- 
lumbia held its first fall luncheon meet- 
ing at which Alexander Foster, Jr., man- 
ager fidelity and surety department 
Assn. of Casualty & Surety Executives, 
spoke. Paul Cherry is president and 
Howard Starling secretary of the asso- 
ciation. 











N. J. Group Meets Oct. 14 

NEWARK —The Casualty Under- 
writers of New Jersey will hold a lunch- 
eon meeting Oct. 14. 


~ PERSONALS 


William B. Corey, secretary-treasurer 
of Provident Indemnity Life, Philadel- 
phia, has completed 50 years of service 
with that company. He entered the em- 
ploy of the company, then known as 
Provident Friendly Society, at the age 
of 14 as office boy. Some years later 
he reorganized the Society into a stock 
company. 

Mr. Corey is a vice-president and di- 
rector of the Insurance Federation of 
Pennsylvania and secretary-treasurer of 
the Philadelphia Health& Accident Alli- 
ance. At a dinner honoring his anniver- 
sary more than 200 employes and their 
Wives joined in paying tribute to his 50 
years of service. 

William B. Clarkson, casualty man- 
ager at the Newark office of Travelers, 
will celebrate his 49th anniversary Oct. 
16. He started with the company as a 
bookkeeper in the old Travelers office 
in New York City. He has been with 
the Newark branch ever since it was 
established 39 years ago. In 1906 he 
was appointed assistant manager of the 
office and the following year became 
casualty manager. 

Henry Bush, resident manager 
U.S.F.&G., will address the Affton and 
Gardenville St. Louis Kiwanis sections 
Oct. 16 on “Missouri’s New Automo- 
bile Financial Responsibility Law and 
You.” The address is one of a series 
before clubs and organizations which 
has been arranged by the Insurance 
Board of St. Louis. 














For accident and health sales ideas, 
use the Aecident and Health Bulletins. 
Write the A. & H. Bulletins, 420 E. 4th 
Cincinnati 2, O. 
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President French 


of Seaboard Dies 


aly: 

NEW yYORK—Charles W. Freng ohes 
president since 1933 of Seaboard Surey a 

died suddenly in his 60th year at Fegedvance’ hana 
gus Falls, Minn. be done in 

















Mr. French was born at Lake Gen o head — 
Wis., and was educated at the Unive, pang, oF 
sity of Wisconsin. Upon leaving ggjjeommission 
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CHARLES W. 


FRENCH 
Names Eig 
lege he enterea the law office of his 
father, Charles S. French, at Lake 
Geneva. 

He started in the insurance business 
in the John E. Eldred general agency 
at Milwaukee in 1910. His next con 
nection was with Royal Indemnity in 
1914 as special agent at Chicago. In 
1923 he was elected resident vice-presi- 
dent of Royal Indemnity at Chicago, 
In 1930 he resigned to become vice 
president of Seaboard Surety, becoming 
president three years later. 

Funeral services were held at Lake 
Geneva Monday. 
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Michigan Department Can 
Regulate “Stop-Loss” Rates 


Others 1 

LANSING, MICH. — The Michigan§ legislation 
commissioner has the statutory power§ lution was 
i FTC act 


to review and regulate rates charged for 
so-called ‘“‘stop-loss” coverage sold to 
workmen’s compensation self-insurefs, 
the attorney-general’s department has 
advised Commissioner Forbes. 

The commissioner, who previously 
had been given an opinion that it was 
legal for self-insurers to purchase “ex- 
cess aggregate loss” or stop-loss covet, 
had asked the supplemental opinion be- 
cause it appeared possible that rate reg- 


insurance { 
lated ‘by tl 

Some fe 
seek to ¢ 
other busir 





Small 
Field 


ulation of this class of insurance was 
outside of departmental powers, since The | 
there is no provision in the statutes for ance A 
reinsurance rages. The question was upon ag 
whether a self-insurer’s procurement of ters if | 
stop-loss coverage was the same as 4 their au 
direct writing carrier reinsuring a part The bul 
of its risk with another company. have k 
“Whether stop-loss insurance is called agents 
direct insurance or reinsurance,” the renew a 
opinion states, “is not important; it 1S auto ac 
not reinsurance in the same sense that ing clos 
a reinsurance treaty between two insur- accordi 
ance companies is reinsurance. It 1 practice 
rather a contract of reinsurance and have 
would be subject to regulation by the agents, 
commissioner of insurance.” Some 
known, 

= with a 

Kemper Group Holds Meets | ness a 
Agents and staff personnel in New While 
England and the east of Lumbermens santhn 
Mutual Casualty and American Mo- it is 4 
torists met in Philadelphia, Syracuse and a. ee 
Boston to discuss production and cur- ether ¢ 
rent underwriting problems with home pickin 
and branch office executives. Several the Sic 
hundred attended the regional meetings. slene ¢ 


Western and southern meetings were 
held earlier this year. 
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ederal Trade Commission Issue Is 
Satterfield 
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The variety of views that have been 
bdvanced as to what, if anything, should 
he done in the way of state legislation 









Gen o head off or make less potentially men- 
Univesmecing, operation of the federal trade 
‘ing ¢ ommission in the field of insurance 






vere sketched by Dave E. Satterfield 
=m, addressing the luncheon meeting of 
he American Life Convention Legal 
ection at Chicago Monday. Mr. Sat- 
terfield is manager of Life Insurance 
Assn. of America and is a member of 
the all-industry committee. The FTC 
ail-industry subcommittee has filed with 
the full committee an agreed pattern 
bill at the state level, he remarked. 

The subcommittee believes that state 
laws must be strengthened if insurance 
js to be in a position to demonstrate 
that the states are adequately covering 
the field, and in this connection, unfair 
trade practices, recognized as such and 
already dealt with by the FTC, must 
be considered in the drafting of an ef- 



































fective bill. 

On the other hand, the committee 
realized that no statute can specify 
every act, method or practice within 
the field.occupied by the FTC act since 
the limits of that field are fixed by the 
commtission’s own concept of what is 
unfair and deceptive. The committee is 
convinced that the pattern bill, if en- 
acted, would oust the FTC except for its 
inquisitorial powers: 

ti Names Eight Bad Things 
of his 
| Lake Eight unfair and deceptive trade prac- 
tices were included in the bill and the 
yusiness§ future designation and definition of 
agency§ other offenses was to be left to each 
xt con-§ legislature. 
nity inf Procedural provisions of the bill were 
go. Ing designed to follow the procedural pro- 
e-presi-§ visions of the FTC act. The commit- 
hicago,§ tee feels that the content of the bill 
e vice§ together with the declaration of legis- 
coming§f lative intent and policy is ample to con- 
vince Congress that the states have 
t Lake§ provided a basis for adequate and effec- 
tive regulation of unfair and deceptive 
trade practices. 
. There were few, if any, advocates of 
an = federal trade commission act 
in each state. 
ites Others were convinced that no state 
ichigan§ legislation was needed and that the so- 
power§ lution was to get an amendment to the 
ged forg§ FTC act removing its applicability to 
old tof insurance to the extent that it is regu- 
surers,§ lated by the states. 
nt has Some felt that insurance should not 
seek to differentiate itself from any 
viously § other business and that no effort should 
it was 
e “ex. 
cov} =Small Fry in Auto 
fe Field Losing Market 
since The Minnesota Assn. of Insur- 
es for ance Agents, in its bulletin, calls 
n was upon agents to report to headquar- 
ent of ters if they are faced with loss of 
as a their automobile insurance market. 
a part The bulletin states that complaints 
have been received from some 
called agents who have been unable to 
” the renew automobile business. Agency 
it is auto accounts under $1,000 are be- 
e that ing closed out by company orders, 
insur- according to the bulletin. If this 
It is practice becomes general, “it will 
> and have Tuinous consequences to 
y the agents,” the message states. 

Some companies, it is generally 
known, are closing out agents 
with a small amount of auto busi- 

ets ness and with little or no pre- 
New mium income from other lines. 
oan While this is a blow to some 
Mo- worthy agents, it is also said that 
e anal it is getting off the street a num- 
a ber of hangers on, persons in 
house other employment who have been 
.veral picking up a little something on 
tings. the side in the way of commis- 
weal sions on automobile insurance. 

















be made by state legislation to exempt 
it from supervision of the FTC. 

Another view was that it was unwise 
now to urge any legislation on the sub- 
ject because this might endanger pas- 
sage of the rating bills. Others believe 
that even if rating legislation were en- 
acted in all states, there would still re- 
main the necessity for legislation on un- 
fair and deceptive trade practices. This 
view was expressed largely in answer 
to those who advocated delay and to 
those who conceived that rating legis- 
lation was so important as to justify no 
action on the FTC, Robinson-Patman 
and Clayton acts. 

There were a good many who felt 
that it would be a mistake to ignore 
the breadth of the invitation expressed 
in public law 15 and if legislation were 
enacted on the rating subject only, the 
business would lose face with Congress. 
A large majority of Congress desire 
that the control and regulation of in- 
surance shall remain in the states and 
full legislation at the state level on all 
four of the anti-trust acts is necessary 
if the business truly desires exclusive 
control by the states. 

Mr. Satterfield said the question of 
what to do about group A. & H. in- 
surance rates is still undecided largely 
because no decision has been reached 
either by the industry or the commis- 
sioners as to what should be done with 
A. & H. insurance generally. This is 
a very controversial gestion but a de- 
cision must be made soon. The sub- 
ject will appear on the agenda at the 
meeting of the all-industry committee at 
New York commencing Oct. 23. 





Texas Auto Survey Shows 
Rates Still Insufficient 


Texas Casualty Commissioner J. P. 
Gibbs, in a statement reporting on an au- 
tomobile experience survey in the first 
six months in his state, says that there 
has been an improvement in accident 
frequency but that the average loss cost 
per collision claim has increased from 
$159 in 1945 to $164 the first half of this 
year. 

The average loss cost for property 
damage lability claim has increased from 
$67 last year to $73 this year. 

After taking into account rate in- 
creases of last May, the survey shows 
that private passenger comprehensive 
premiums are insufficient by approxi- 
mately 27%; collision premiums by 
12% and property damage liability by 
2%. 

This would indicate that no decrease 
in rates is in the offing and should an- 
swer any criticism of the present high 
levels, Mr. Gibbs said. 





Strong Resigns: Keetch Is 
New Texas Actuary 


H. Raymond Strong, who has been 
actuary to the Texas board of insurance 
commissioners since 1942, has resigned 
to enter the consulting actuarial field 
at Dallas. 

G. Y. Keetch, assistant actuary since 
January and a 1936 graduate of Univer- 
sity of Texas, has been named to suc- 
ceed Mr. Strong. Mr. Keetch was with 
Pan-American Life for four years and 
was later connected with Travelers un- 
til he entered the navy. He served as 
a lieutenant on a destroyer and saw 
action in the Pacific. 


Ill. Assigned Risk Record 


From Jan. 1, 1946 when the new au- 
tomobile financial responsibility law be- 
came effective in Illinois, to June 30, 
375 new filings were made under the 





automobile asigned risk plan. Ten of 
these assignments were rejected for 
cause, 68 were not taken by applicant 


and 277 were assigned. 


This information is contained in the 
report of Peter Malah for the governing 
committee of the assigned risk plan. 

The plan became effective Oct. 1, 1940 
and prior to Jan. 1, 1946 there had been 
903 filings. For the first six months of 
this year of the cars assigned and writ- 
ten, 286 were private passenger auto- 
mobiles, 33 commercial, 13 operators, 6 
motorcycles and 5 motor scooters. 

Chicago Motor Club wrote the larg- 
est number of assigned risks in the 
first six months of this year, its total 
being 23. Hartford Accident wrote 22, 
Continental Casualty 20, American Au- 
tomobile and Country Mutual Casualty 
18 each, Allstate 15, State Farm Mu- 
tual 14, Aetna Casualty and General 
Accident 10 each. The rest of the com- 
panies wrote less than 10. 


Form Quarter Century Club 


Organization of a quarter-century 
club for employes of Employers Mutu- 
als was completed at a banquet at the 
Wausau home office attended by nearly 
all of the 34 eligible. Watches were pre- 
sented to those who passed the 25-year 
mark in recent months. 

President H. J. Hagge observed his 
35th anniversary Oct. 6, and eight others 
have been employed over 30 years. 





Loose Publicity Avalanche 
with First Stage of Nat'l 
Insurance Scheme in Britain 


The expanded national insurance sys- 
tems introduced in Britain and involving 
a much higher weekly premium rate 
from employers and employes alike, took 
effect Sept. 23 and were preceded by an 
immense publicity campaign. 

So far the arrangement involves only 
the first stage of the scheme, which is 
the raising of the old age pensions 
and the increase in the. contributions 
payable by all workers. 

A great publicity drive, involving the 
use of national and provincial press, 
trade, technical and trade union jour- 
nals, 150,000 posters, 10 million leaflets 
and one-minute trailer films, press con- 
ferences and a broadcast by the minister 
have been organized. 

The theme of the publicity is “In- 
ceased Contribution for Increased Ben- 
efit.” 





Foremen Sees Safety Measures 


H. G. Zawar, Liberty Mutual, gave a 
safety educational demonstration at a 
dinner meeting of the Foremen’s Safety 
Club of the Newark safety council. 








N. C. LERDAHL 


says: 


since 


ROCK ISLAND 


General Agent, Madison, Wis. 


years ago. Managed by former agents, 
tained the “agent’s viewpoint” 
growth. Agents from all over the country, 





“Bituminous is a real company for an 
agent to do business with!" 


“It gives me a feeling of confidence and assurance to know 

that our Workmen's Compensation and General Liability busi- 

ness is being placed with a company that is a specialist in that ; 
class of business. Bituminous really knows what it is all about. 

The Home Office service is excellent — as competent as it is 
courteous and accommodating. Bituminous is a real company 

for an agent to do business with.” 


Sincerely, 
REITAN-LERDAHL & COMPANY 
(Signed) N. C. Lerdahl, Sec.-Treas. 


Service to the agent has been a specialty with Bituminous ever 
the Corporation was founded by 


agents almost thirty 
Bituminous has main- 
throughout the years of its 
like Mr. Lerdahl, 


have expressed their appreciation. 
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Specializing in: Workmen’s Compensation . . 
. Public Liability .. . 
prehensive Personal Liability and Automobile Liability. 
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N. H. Fire lien 
New Casualty 
Running Mate 


Incorporation papers for New Hamp- 
shire Indemnity, casualty running mate 
of New Hampshire Fire, have been 
filed. J. D. Smart, president of the fire 
company, will head the new casualty 
company and other fire company officers 
hold corresponding positions with the 
casualty affiliate. The new company has 
$250,000 capital consisting of 10,000 
shares of $25 par value. 


Married Son Not Member of 
Household Under Drive Other 
Cars Cover, Court Holds 


The California district court of ap- 
peals, in Island vs. Fireman’s Fund In- 
demnity, held that a person using his 
married son’s automobile, left with him 
while the son was in military service, is 
covered by the drive other cars feature 
of the automobile liability policy, despite 
the fact that. the son was living with the 
insured when he entered the service. 
This liberal construction of the excluson 
of an automobile owned by a member of 
the insured’s household or furnished for 
his regular use seems in line with the 
federal case of Lumbermen’s Mutual 
Casualty vs. Pulsifer, 41 Fed. Sup. 249, 
on which the court placed its main reli- 
ance. 

Island, the plaintiff, was injured by J. 
C. Cave, who was driving his son’s auto- 
mobile, obtained a judgment against him 
and then brought an action against Fire- 
man’s Fund Indemnity, which insured 
Cave and had denied liability. J. C. Cave, 
Jr., the owner of the car, was. married 
and was living with his family when he 
entered the servce a few months before 








Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's “Field 
Counsellor” Cabinet at Your Elbow. 
A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 
Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions for sub- 
mission of risks; in addition, copy- 
righted factual information of an 
educational nature, in condensed 
form. 


Anchorating Assures Smooth Saleing 
Short Form Applications 
Simplified Rate Manual 
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the accident. There was a dispute in evi- 
dence as to how much Cave, Sr., had 
used the car, but the appeals court paid 
little attention to the argument that the 
car was furnished for the insured’s regu- 
lar use and devoted most of the opinion 
to the question of whether Cave, Jr., was 
a member of his father’s household, as 
well as to certain technical questions of 
admissibility of evidence. It held, in 
common with a number of other cases, 
that temporary residence of a married 
couple with the parents of one does not 
niake them part of the household and 
thus upheld a judgment against the in- 
surance company. 


Atkinson to Sexton Agency 


PORTLAND, ORE.—David C. At- 
kinson has resigned as manager of the 
casualty department of the Phil Gross- 
mayer general agency here, to accept a 
position on the staff of Charles W. Sex- 
ton Co. His father was a widely known 
insurance man in the Pacific northwest 
during his lifetime. David Atkinson is 
a returned service man, and has com- 
pleted a nine weeks course at the home 
office school of Travelers. 








Buckeye Union Rallies ~ 


Buckeye Union has planned a series 
of agency meetings in Ohio, Indiana 
and Michigan as follows: Oct. 8, Lima; 
Oct. 9, Toledo; Oct. 10, Mansfield; Oct. 
14, Akron; Oct. 15, Canton; Oct. 16, 
Cleveland; Oct. 22, Dayton; Oct. 23, Cin- 
cinnati; Oct. 24, Columbus; Oct. 29, 
Indianapolis; Oct. 31, Grand Rapids. 


Sellman Back to Monmouth 


Henry G. Sellman, who has been actu- 
ary of the Tennessee insurance depart- 
ment, has returned to his former home 
at Monmouth, Ill. He was at one time 
actuary of Illnois Bankers Life of Mon- 
mouth. 


Amend N. Y. Glass Filing 


NEW YORK—tThe National Bureau 
has made an amended filing of its plate 
glass rates with the New York de- 
partment. The original filing, made a 
couple of months ago, was not satis- 
factory to the department. It is un- 
derstood that the permissible loss ratio 
was considered too low, for one thing. 





United Men in New Agency 


The Atlas General Insurancé Agency 
of St. Louis has been organized by men 
formerly with the St. Louis office of 
United of Chicago, including T. J. Max- 
well, president of the agency; his son, 
Norvel Maxwell; John E. Bell, vice- 
president; F. L. Corsiglia, secretary- 
treasurer, and Victor Zimmerman. 

Maxwell, Bell, Corsiglia and Zim- 
merman with Floyd L. Weber and A. 
H. Britenbach also recently organized 
Shields Tornado and Shields Fire at 
Clayton, Mo., county seat of St. Louis 
county. 


Ariz. O.K.’s Floor Scheme 


The Arizona corporation commission 
has ruled that fire companies may issue 
inland marine forms to cover property 
for sale while in possession of dealers 
under a floor plan or similar plan where 
the dealer borrows money from a lend- 
ing institution to pay the manufacturer. 
The merchandise must be specifically 
identifiable as encumbered to the lending 
firm; dealers’ right to sell is conditioned 
on its being released from encumbrance 
by lender, and policy must cover in 
transit. 

In New York forms and rates are 
being worked out for coverage of prop- 
erty handled under floor or similar plans, 
by companies writing inland marine. 





Henry J. Wyatt, executive vice-presi- 
dent of Crum & Forster, has returned to 
his office. Last May the boat in which 
he and Mrs. Wyatt were fishing in the 
Gulf of Mexico was rammed by another 
boat and he suffered a shoulder injury 
which confined him to the hospital until 
recently. 


Ohio Blue Goose, 
Field Clubs Meet 


CINCINNATI—A class of 14 was in- 
itiated by the Ohio Blue Goose here 
Monday with all prewar formality. Ini- 
tiates were: H. F. Lepper, Home; D. T. 
Brenton, Ohio Farmers; M. L. Goddard, 
Underwriters Adjusting, Cincinnati; E. 
S. Nelson, Yorkshire, Cleveland; C. H. 
Andrews, Jr., American National; R. H. 
Amadon and J. M. Bigger, Ohio Farm- 
ers; W. R. Sparks, State of Pa.; W. M. 
Marlowe, Lumbermen’s Mutual, and W. 
W. Ey, American Associated, all of Co- 
lumbus; W. C. Cotner, Central Adjust- 
ment; W. C. Hulwick, Central Manufac- 
turers, Van Wert, and B. M. Smith, 
Ohio Farmers, Dayton. 

Life membership certificates were 
awarded to R. W. Wetzel, formerly of 
Columbus, now residing in Dallas ;S. E. 
Goodfellow and C. G. McCray, Colum- 
bus, and Walter Sawyer, formerly of 
Cleveland, now residing in California. 
Only Mr. McCray was present to re- 
ceive the award. 

J. R. Hull, American States, Indian- 
apolis, grand guardian, was a visitor. H. 
E. Tilden, Hartford Fire, formerly of 
the Illinois pond, who recently moved to 
Ohio, was introduced. 


Dinner for Service Men 


A dinner and reception for the 80 re- 
turned service men who are members of 
the Ohio pond will be given at Colum- 
bus, Nov 11. A brochure will be pub- 
lished at that time which will contain the 
pictures of all the service men and their 
service records and also a history of the 
Ohio pond. G. E. Edmondson, most 
loyal grand gander, and L. M. Kreber, 
commanding general of the 37th divi- 
sion, will speak. 

C. G. McCray, Great American, and 
W. A. Sawyer, Fireman’s Fund, who 
have retired from active service in the 
Ohio field, were elected honorary mem- 
bers of the Ohio Fire Underwriters 
Assn. New members are H. R. Burklew, 
Boston and Old Colony; R. E. Gross 
and R. C. Walker, Royal-Liverpool. 


Report on Mortgage Clause 


Of the 88 counties in the state 64 

are clear, 17 have not reported, and 
seven use a special mortgage clause, 
R. B. Sherman, Northern of England, 
stated in a report of the standard mort- 
gage clause committee. His report was 
read in his absence by H. R. Under- 
wood, Providence Washington, secre- 
tary. 
_ R. E. Zimmerman, Commercial Un- 
ion, president, suggested that in view of 
the consideration being given the pro- 
posal to increase the minimum fire pre- 
mium from $3 to $5, it would be well 
to consider the advisability of an in- 
crease in the minimum automobile pre- 
mium from $6 to $10. 

Mr. Zimmerman asked Mr. McCray 
and R. S. Tidrick, Springfield F. & M., 
to escort W. E. Jones, Security of New 
Haven, to the rostrum to receive tribute 
from the members as the oldest active 
field man in the state. He will be 75 
Oct. 17. 

A talk on fire prevention by W. E. 
Friedmann, Millers National, was a fea- 
ture of the meeting of the Ohio Assn. 
of Fire Underwriters, bureau field or- 
ganization. An official of Ohio Farmers 
will speak at the Nov. 12 meeting. 

The annual outing, with baseball and 
golf featured, was held at Summit Hills 
Country Club in Kentucky. H. M. 
Hammer, Fidelity & Guaranty Fire, was 
general chairman. 





Beckford to Lumber Mutual 


Lumber Mutual Fire of Boston has 
named Fred A. Beckford supervisor of 
agencies, to have charge of all agency 
development. 

Mr. Beckford is a graduate of the 
Northeastern University school of law 
and is a member of the Massachusetts 
bar. Since 1932 he has been with Nor- 
folk & Dedham Mutual Fire except for 
service in the marine corps from 1943-45, 


—=:_ 


Gritton to Minn. 
for Norwich Union 


Norwich Union has appointed Ches. 
ter F. Gritton state agent for Minne. 
sota, succeeding James Cane, who died 
in June. Mr. Gritton was formerly state 
agent for Kansas and the company has 
extended the territory of Thomas 0, 
Nuckles, Jr., Missouri state agent, to 
include Kansas. 

Mr. Gritton has been with Norwich 
Union for four years. He will have his 
headquarters at the present office, 795 
New York Life building, Minneapolis, 
He is a graduate of the Northwestern 
University school of insurance and hag 
had local agency as well as home office 
training. Mr. Nuckles will continue to 
be located at 1002 Walnut street ,Kansas 
City. He is a native of Missouri and 
was formerly with R. B. Jones & Son, 
and with Springfield F. & M. in the 
Chicago office and as a field man. He 
recently rejoined Norwich Union after 
three years in service. 





Demand Six Times Heavier 

for Fire Prevention 

Week Material Than in ‘45 
NEW YORK-—Six times as many re- 


quests as last year are coming in to the 
National Board for fire prevention week 
material. Nearly 600,000 posters show- 
ing a hand dropping a match on resi- 
dences have been distributed. 

The National Board is considering a 
radio program to continue its fight 
against fires, probably beginning in No- 
vember. 

The poster is displayed in 1,100 banks, 
American Hotel Assn. has distributed 
three to each member. Airlines, steam- 
ship lines, C.I.O., railroads, automobile 
manufacturers, are taking a large num- 
ber. 

An agent at St. Louis personally put 
up 100 posters and made three sales in 
the process. 

Newspapers and magazines are featur- 
ing material made available by the Na- 
tional Board. Thirty or 40 magazines 
have already requested material. 

In conjunction with National Assn. 
of Insurance Agents 3 million stickers 
have been distributed and 5 million more 
ordered. 





Chittenden Home Resident 
Secretary in Ohio 


Herbert V. Chittenden has been ap- 
pointed resident secretary in charge of 
all departments of the Home fleet in 
Ohio. He started in insurance with the 
Kentucky Actuarial Bureau. In 1917 he 
went with City of New York as special 
agent in Kentucky. He was transferred 
to Ohio in 1924 as special agent under 
Peter Deatrick and in 1929 became state 
agent on Mr. Deatrick’s retirement. He 
became Ohio manager in 1940. 


Actuaries’ Rally Nov. 22 


NEW YORK—The Casualty Actu- 
arial Society will hold its annual meeting 
Nov. 22 at the Biltmore hotel here. A 
change in by-laws is proposed to elimi- 
nate the present schedule of dues of $10 
for fellows and $5 for associates and 
substitute a clause empowering the 
council to fix dues. 


John W. Marden Dies 


John W. Marden, 54, manager of 
New York Plate Glass Service Bureau 
of the National Bureau of Casualty & 
Surety Underwriters, died at his home 
at Westfield, N. J., Tuesday. 


Edgar Talks to Buyers 


Robert Edgar, vice-president of the 
Lon W. Harlow & Co. agency, St. 
Louis, spoke Tuesday on “Property 
Damage Coverage under the Liability 
Policy” at a luncheon meeting of the 
St. Louis Insured Members Conference 
of Associated Industries of Missouri. 
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Calls for Shineuita’ 
Home Lobby Now 


PL 15 Is Program 
Feature: N. D. Assn. 
Reelects Simpson 


100 agents attending the 
some years of the 
North Dakota Assn. of Insurance 
Agents reelected Claire H. Simpson, 
Fargo, as president, named Charles A. 
Dawson as_ state national director 
for another term, and elected Olaf Un- 
derdahl, Rugby, as vice-president, and 
Clarence C. McDonald, Warner & Co., 
Fargo, as secretary. 

The gathering at Fargo heard several 
addresses which were attuned to coming 
legislative matters. On the program 
were George W. Blomgren, secretary 
Minnesota Assn. of Insurance Agents; 
North Dakota Commissioner Krueger; 
Department Actuary John C. Dustin, 
Walter Zelmer, deputy commissioner; 
Harold J. Cummings, vice-president and 
agency superintendent Minnesota Mu- 
tual Life, and Herbert G. Nilles, Oehl- 
ert & Nilles, law firm, Fargo. Mr. Daw- 
son reported on the recent Denver an- 
nual convention. 

Insurance legislation, which probably 
will be brought up at the January ses- 
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sion of the North Dakota legislature, 
was discussed by Mr. Nilles. He re- 
viewed the rating bills, comparing the 
all industry measure with that submitted 
to the Rhode Island legislature. 

He then took up the North Dakota 
financial responsibility law, noting that 
compulsory insurance is not required 
and that driver’s licenses are not re- 
voked until after conviction of a motor 
vehicle offense or after non-payment of 
final judgment. The Minnesota law re- 
quires that the owner and driver must, 
if uninsured, either furnish proof of 
financial ability to pay or file proof that 
all claims have been settled with 60 days, 
the penalty being revocation of license. 
Such a bill might be needed in North 
Dakota, he said. 

Drawing attention to 
trends” Mr. Blomgren said agents 
throughout the nation are wondering 
what regulatory legislation affecting in- 
surance will be enacted, and he listed 14 
achievements of the National association 
during its 50 years. These, he indicated, 


“formidable 


show the progressive, beneficial trend 
the agency system has taken. They 
were: 


Ownership of expirations, termination 
of rate wars, national educational pro- 
gram and advancement of agents’ stand- 
ards, reduction of multiple agency ap- 
pointments, defense of resident agency 
laws, bank and agent auto plan, recogni- 
tion from CCC, HOLC and FSA, elimi- 
nation of overhead writing, support of 
American business, public relations pro- 
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The diversified facilities of the Atlantic market, steadily 
increasing in geographical extent, include marine, fire, 
inland marine, automobile, burglary, workmen’s com- 
pensation, general liability and allied lines. Centennial 
Insurance Company (a wholly owned stock subsidiary) 
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WASHINGTON—Ambrose B. Kelly, 
chairman of the insurance group con- 
ferring with American Medical Assn. 
representatives on problems presented 
by the drive for federal compulsory 
health insurance, announces appoint- 
ment of insurance industry representa- 
tives on joint insurance-A.M.A, com- 
mittees as follows: 

Committee on cooperation between 
insurance companies and medical service 
plans—Life Insurance Assn. of America, 
Albert Pike, Jr., association actuary; 
Assn. of Casualty & Surety Executives, 
Neville Pilling, U.S. manager of Zurich; 
H. & A. Underwriters Conference, Har- 
old Gordon, manager; American Mu- 
tual Alliance, Ambrose Kelly, Wash- 
oe representative. 
iw to Study Rural Problems 
—L. I."A., Mr. Pike; H. & A. Conference, 
Mr. ae ep 3ureau of Personal A. & 
H. Underwriters, Joseph F. Follmann, 
Jr., manager; American Mutual Alliance, 
Mr. Kelly. 


Since insurance membership on the 


gram, establishment of Washington, 
D. C., office, rise to membership in first 
nine largest trade associations, constant 
liberalization and standardization pro- 
gram for policy forms and establishment 
of independent contractorship status for 
local agents. 

Mr. Blomgren called also for increased 
emphasis on public relations. He urged 
agents to take an active part in regional 
and state association doings. And he 
said the best advice an agent can follow 
at this time is to become well acquainted 
with his state representatives and sena- 
tors while they are home. 

He concluded by pointing to the value 
of insurance courses to the local agency 
which needs even more prestige and re- 
spect of employes, and said also that it 
is a handicap to agency progress “to 
continue under the present system of 
companies Rrra. agents.’ 


War Pree ial, 
Creates Insurance Demand 


(CONTINUED FROM PAGE 16) 
plosion and transportation, with no de- 
ductibles; windstorm and land damage 
not exceeding $250 each deductible; 
theft, robbery and pilferage, with $25 
deductible; crash or collision, not ex- 
ceeding 5% of insured value of aircraft 
involved in the loss. 

Waiver is required of breach of war- 
ranty on aircraft sales, thus protecting 
government interest. Provision is made 
for cancellation of policy. Finally, the 
required policy on surplus aircraft sold 
on the installment plan contains Mr. 
Stephenson’s “pet” “errors or omis- 
sions” clause developed and utilized in 
his RFC wartime activities. This speci- 
fies: 

“Notwithstanding any other provision 
of this policy, no errors or omissions 
and/or failure in furnishing notification 
Or reports required hereunder shall 
prejudice the United States of America’s 
protection hereunder, but shall be cor- 
rected when discovered.” 

Losses are payable to the U. S. treas- 
urer, or order, for account of all inter- 
ests. 

Mr. Stephenson was not prepared to 
estimate the probable amount of insur- 
ance business developing out of the 
WAA requirements connected with dis- 
posal of surplus war properties. How- 
ever, the value of surplus property runs 
into the billions and, even allowing for 
heavy losses or discounts, owing to the 
“out-of-dateness” of war property, the 
total amount of leases and installment 
sales in connection with which WAA 
requires insurance is expected to run 
into many millions. To Aug. 31 leases 
of surplus property represented $910,- 
000,000 in cost of facilities so dis- 
posed of. 


committees overlaps it has been sug- 
gested that the joint A.M.A.-insurance 
committees be called to meet at the same 
time and place. It is believed A.M.A. 
may prefer Chicago. The meetings will 
be called after consultation between rep- 
resentatives of the two groups but pos- 
sibly not until after the November elec- 
tions. Representatives of the Blue 
Cross are expected to be invited to at- 
tend. 

Insurance representatives realize a 
hard problem is presented to the joint 
groups, particularly with respect to rural 
health and related coverage and/or pre- 
paid medical care plans. Commercial 
health, accident, hospitalization and sur- 
gical coverage does not go extnesively 
into rural regions, where the population 
is largely low income and physicians are 
scarce. The same is true of private med- 
ical care plans. It is this group of the 
population which promoters of national 
compulsory health insurance point to as 
lacking medical care, largely, in their 
arguments for federal legislation. 

To meet this argument, it is claimed, 
insurance interests will have to try to 
develop plans for rural coverage suffi- 
ciently broad and at sufficiently low 
rates to sell well. Also, the medical pro 
fession will have to try to make its pre- 
paid care plans sufficiently attractive to 
rural inhabitants from the standpoint of 
furnishing doctors to do the job at hand 
and on a fee schedule within reach of 
such inhabitants. 

If the insurance interests alone, or 
jointly with the A.M.A., think that satis- 
factory and practical rural plans can be 
developed, the former interests say the 
next question will be whether the med- 
ical profession will furnish the country 
doctors to carry them out and at rea- 
sonable charges. 

It is thought not unlikely that the 
above questions will be ventilated at 
the meetings of the joint committees, 


Four Advanced by 
Hartford Accident 


Hale Anderson, Jr., has been elected 
assistant general counsel of Hartford 
Accident. Philip W. Bonthron, Jere J. 
Flynn and James F. Keating have been 
named assistant secretaries. 

Mr. Anderson is a graduate of Cornell 
and a member of the Connecticut bar. 
From 1935 to 1938 he was in general law 
practice in Hartford and then became 
associated with the law department of 
Hartford Accident. 

Mr. Bonthron was born in Valparaiso, 
Chile, and educated in Scotland. He 
joined Hartford Accident in 1934 as a 
special auditor following 10 years of ex- 
perience in Brazil with Price, Water- 
house Co., public accountants. In the 
first war he served in France for two 
years with the Scottish Black Watch 
and for a time was a prisoner of war in 
Germany. He has been chief accountant 
since May, 1945. 

Mr. Flynn, a native of Hartford and a 
graduate of Syracuse University, before 
joining Hartford Accident in 1925 was 
with banks in Syracuse and Hartford. 
He has been superintendent of the 
statistical department. 

Mr. Keating spent six years in the 
heavy construction industry before en- 
tering insurance work in 1931 with Fi- 
delity & Casualty as an engineer. A year 
later he was transferred to agency work, 
After specializing on power plant insur- 
ance for about five years, he worked as 
an all-line field representative, and for 
some time a major part of his activities 
was devoted to insurance surveys. He 
joined Hartford Accident in 1942 as spe- 
cial agent in Connecticut. Since the es- 
tablishment of the company’s training 
plan he has served as director of train- 
ing and has supervised the instruction 
of about 300 returning veterans. 
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(CONTINUED FROM PAGE 26) 
make claim only under one policy. 

3. Time limit on blanket medical ex- 
pense indemnity, led by Harry Mattice, 
Glens Falls Indemnity. It has been sug- 
gested that a time limit be placed on 
incurrence of medical reimbursement 
expense to prevent too long a lapse, to 
avoid unjust claims and malingering, 
and to prevent carrying on treatments 
too long. However, it is not always 
necessary to hold a claim open indefi- 
nitely because of unknown possibilities. 
With all types of claims it is some- 
times necessary to reopen them after 
they have been closed. 

It is customary if treatment is started 
within 26 weeks after the occurrence of 
an accident to continue treatments as 
long as necessary even though they go 
beyond 26 weeks. The subject was 
brought up because in some quarters it 
has been felt there should be an ulti- 
mate time limit on payment of ex- 
penses. However, the feeling was that 
such a limit would not be in the public 
interest, as it would stop payments for 
some serious cases before they had been 
fully paid for. 


Special Rating Systems 


4. Special rating system for impaired 
risks led by C. F. Selling, assistant sec- 
retary Sun Indemnity, and G. S. Parker, 
underwriter Preferred Accident. The 
tendency today is to try to find ways of 
taking risks with ordinary impairments. 
The trend is toward a greater consid- 
eration of borderline and substandard 
risks, endeavoring to find a way to take 
these, whereas in the old days the 
tendency was to set certain standards 
and if the risk could not conform to 
them to turn them down. 

Mr. Parker offered the idea of a 
schedule of percentage loadings on pre- 
miums to cover various impairments, 
both those, such as loss of hearing, 
which increased the probability of acci- 
dents, and those like varicose veins, 
which tend to increase the duration of 
a disability if there is an accident. The 
percentage loading would be somewhat 
similar to rating-up in life insurance. 


Double Indemnity 


3. Is there justification for double or 
triple indemnity? Discussion led by F. 
Leroy Templeman, A. & H. manager 
Maryland Casualty. Double indemnity 
for travel accidents probably appealed 
to the public half a century ago when 
there was more tendency to buy addi- 





Branch Managers Wanted 


for 
Minneapolis, Minn. 
Omaha, Nebr. 
Pittsburgh, Pa. 
Dallas, Texas 
Houston, Texas 
Jacksonville, Fla. 
Grand Rapids, Mich. 
Atlanta, Ga. 


If you live in or near the above cities 
we have a splendid opening for you 
as Branch Manager with a financially 
strong fast-growing casualty company. 
It is a straight salary position. In 
writing on a direct basis our company 
furnishes substantial production leads. 
Opportunity for advancement is un- 
limited. In applying please furnish 
complete employment details, also 
give background and qualifications. 
We will then be glad to tell you more 
about the Company for your further 
consideration. Inquiries will be con- 
sidered strictly confidential. Address 
H-89, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 
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tional insurance when taking trips. To- 
day people value accident insurance as 
permanent coverage. Also the danger 
of railway accidents has decreased. If 
a person needs $50 a week disability he 
needs it for all accidents and not for 
just 5% of them. Nevertheless many 
agents still build up effective sales argu- 
ments using double indemnity. 

In the past dozen years more choice 
has been offered the public and it is 
interesting to note that with the sched- 
ule policies and with basic policies and 
extension riders, both of which get a 
choice in building up benefits, the sale 
on double indemnity is low. One large 
company stated that its most popular 
policies omit double indemnity. One 
commentator pointed out that the double 
indemnity principle of additional ben- 
efits paid for remote contingencies 
would be ridiculous if extended to other 
forms of insurance, greater indemnity 
being paid, for example, if a fire were 
set by a boy with red hair. One of the 
contributing reasons for continuing 
double indemnity is that it has been 
sold for the last 50 years and no com- 
pany feels it should refuse to sell it 
entirely. 

An observer familiar with old-time 
practices in the accident and health 
business could not help but be impressed 
by the present-day attitude of under- 
writers as reflected in the discussions. 
Instead of arbitrarily declining risks that 
do not come up to specifications the 
present-day attitude is to try to find 
some way of taking them, realizing that 
the producer may have spent months in 
getting his prospect up to the point of 
deciding to buy. This attitude is the 
result of experience and of the practice 
of companies in the last decade or so of 
having their underwriters travel in the 
field and learn at first hand of the 
agent’s problems. 





Rorem to Leave Blue Cross 
Jan. 1 for Philadelphia Post 


Dr. C. Rufus Rorem, organizer and 
since 1937 director of the blue cross 
commission of the American Hospital 
Assn., coordinating agency for Blue 
Cross plans of the U. S. and Canada, 
will become executive director of the 
recently formed hospital council of 
Philadelphia on Jan. 1, and will donate 
only part of his time to Blue Cross. 

Dr. Rorem has been identified with 
studies in the fields of medical econom- 
ics and public health since 1929. He is 
the author of a university textbook on 
accounting and was chairman of the 
committee which, in 1935, established a 
uniform system of accounting for hos- 
pitals. 


$75,000 Auto Injury Award 
Believed Record for Bronx 


NEW YORK-—Said to be the highest 
amount for an injury ever awarded in 
the Bronx, a $75,000 judgment was 
handed down in Bronx County supreme 
court in favor of J. R. Walsh, 47-year- 
old father of six children. He is a 
chauffeur. He suffered a permanent in- 
jury to his left leg in an automobile 
accident. 

The plaintiff said that on Sept. 7, 
1945, he was about to resume his trip 
near Tuxedo, N. Y. after repairing a 
flat tire when he was struck by an au- 
tomobile driven by Louis Edelman and 
owned by Dr. E. I. Edelman, his 
brother. The latter was not in the car 
at the time. Mr. Walsh sued for $100,- 
000. The defendants plan to appeal. 


Ask End of Blue Cross Link 
in Michigan Hospitals 

The hospital insurance committee of 
the Detroit Accident & Health Assn. 
has requested the Michigan hospitals to 
discontinue their arrangements with 
on Hospital Service, Blue Cross 
plan. 

The letter cites the $800,000 operating 
loss of M. H. S. during 1945 and states 
the result has been a “discriminating in- 
crease in rates and decrease in benefits 
to subscribers and an arbitrary ceiling 
placed on supplemental payments to 
hospitals” by M. H. S. 

“Past inadequate payments to hos- 
pitals which forced you to raise your 
rates for rooms and services to cash 
paying patients for identical services, to 
cover your M. H. S. Blue Cross losses, 
exposes the unsound pragmatic princi- 
ple underlying Blue Cross operation— 
(to furnish service, regardless of cost). 
Our committee believes that develop- 
ments have proved that the fear of a 
Communistic, Murray-Wagner-Dingell 
bill, which promises complete health 
service, regardles of cost, has already 
been realized in the operation of the 
Blue Cross plan. 

“Recent decisions of many hospitals 
to withdraw, cancel, or discontinue co- 
operation with the working model of 
the un-American, Murray-Wagner-Din- 
gell bill, urges our committee to en- 
courage your hospital at this time to 
take similar action and thereby remove 
the charge of discrimination, dictation 
and coercion, rightly made against your 
hospital.” 

George A. LeBlanc, American Hos- 
pital Medical Benefit, is chairman of the 
A. & H. committee. 
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Press Co. Their father, George 
was a prominent Chicago broker, g (CONTIN 
their grandfather, H. Clay Eddy, “ed profit 
western manager of Commercial Unig“° ! the 1 
Mr. Sonnen reported the memberggt'<#! 4 an | 
at 680. There were 22 deaths duns,’ 
the year. The relief fund paid out gg avi — 
Clinton E. Allen, western manager @ ~."’ this 
Aetna Fire, is the only new life membaee?™*. a te 
Gen. Eddy, in his talk, appealed ja’ aot’ al 
support for the armys’ recruiting ppg’*’* = ail 
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Wendell L. Milliman, 2nd_vice-presi 
dent and associate actuary of Equitabl§ Friday mor 
Society, will address a social security This is a 
symposium Oct. 15 during the anntd§acent must 
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of Commerce at Chicago on “Disabilitf thusiastic a’ 
Insurance at the Crossroads.” The othe severing. 
speaker at that session will be Georgl A good 
E. Bigge, director office of federal-stat§ secretary 
relations federal security agency, chamber o 
“Should Social Security Include Dis§club or so: 
ability Benefits?” Once such 
possible to 
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ddy, axed profit. This is the samie sort of 
b Heal as the Kansas football team play- 
* pie: ing 11 men against 15 for Missouri, he 
Out $67 i. grown urged that the fight 
anager bgainst this “favoritism” be started by 
caledl he agents in their own localities. The 
iad nays and means committee of the new 
an exqmoongress will hold hearings in January 
the Rago 2 new revenue bill which is to in- 
Chi jude taxation of tax-exempts. The 
an beents’ part in this fight is to elect men 
mo Congress who believe in tax equality 
ndereqmand will vote for it, he said, because 
that ; there is more to it than a small economy 
matter. 
y Hed He 7 that in_ 1945 coopera- 
ical hamtives, “W hich are the first cousins of 
Weste: mutuals,” did about $12 billion of busi- 


ness and at their present rate of ex- 
pansion will do about $25 billion in vol- 
spoke qgume by 1950. This is a threat to the 


lation ¢ 


.d at tygcapitalistic economy of the country, he 
lrus y sald. 
© Nort Humorist Addresses Banquet 

-& M Some 500 were on hand for the an- 


nemori nual banquet Thursday night to enjoy 
f; turkey dinner. Formal introductions 
of the guest speakers were made by 
officers of the state and Wichita asso- 
ciation and there was an address by 
attorney Jeff H. Williams, humorist and 

philosopher of Chickasha, Okla. W. A. 
ca Fo Corrigan, Wichita convention general 
cu chairman, presided. 

No awards were made of the Rosse 


prope 
of D. 
There # 
membe 


a Case memorial in fire prevention or of 
- Ad the Frank T. Priest cup for local board 
aden accomplishments as no formal applica- 


tions for the awards had been presented. 
ident of Stresses Fire Prevention Work 


; he hag 
ternoong Charles Schoonover, Jr., Garden City, 
new vice-president, gave a comprehen- 
sive report of the disastrous fire losses 
over the last year, stressing the need 
for agents to enter wholeheartedly into 
a fire prevention program, to open the 
Friday morning session. 

This is a responsibility which every 
agent must assume, he said. He must 
sell such a plan to others and be en- 
thusiastic about it, convincing and per- 
severing. 

A good 
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start can be made with a 
ral-state 


secretary or president of the local 
chamber of commerce, a commercial 
club or some other civic organization. 
Once such a group is interested, it is 
Possible to branch out and set up a 
regular fire prevention committee or 
group. 

The plan should run for the entire 
year, he emphasized, with the climax 
coming during fire prevention week. 
The four general points to follow are 
public fire protection, laws and ordi- 
Mances, structural improvements and 
educational activities. 


He urged that every agent secure a 
copy of the National association manual, 
t Is Your Business.” He called at- 
tention to sources of information and 
material, such as the National Board, 
the Western Actuarial Bureau, N.F.P.A., 
Underwriters Laboratories and state fire 
Prevention services. 

Following Mr. Schoonover, 
stone presented his 
‘or rate regulation. Mr. Stone offered 
concrete program for rating ane 
criticized the present all-industry bills. 
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His Ideas of 
Adequate Legislation 
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that the rates were reasonable, adequate 
and not unfairly discriminatory. 

Such a law ead fully comply with 
the provisions of P.L. 15, so that it 
would keep from becoming operative 
the Sherman anti-trust act, he contend- 
ed. This, he claimed, would keep in 
the business a fair competition, would 
not give unfair competitive advantages 
to one type of insurer and would far 
more nearly preserve insurance as one 
of free private enterprise. 

In condemning the commissioners 
rating bills, Mr. Stone declared that all 
factors entering into rates would have 
to be approved or disapproved. That 
would go for the expense portion as 
well as the loss element. And, he ob- 
served that acquisition cost is the larg- 
est expense item. Agents and brokers 
under such legislation, might very well 
lose the right of private contract to 
agree upon the rate of commission to 
be paid them by the company, because 
the amount of commission to be in the 
rates must be approved or not disap- 
proved by the commissioner. 


Companies No Longer Decide 


Such legislftion would take the busi- 
ness out of the free enterprise system 
because the companies themselves would 
no longer be the ones to determine 
what they would have for expenses. The 
determination of expense as well as loss 
ratio would be turned over to the com- 
missioner and that would constitute 
governmental control of the business 
so far as expense of operation is con- 
cerned. 

Despite the provision in the proposed 
laws for deviations, Mr. Stone contended 
that in actual operation, a common rate 
for all is bound to result. To support 
any request for deviation there must be 
statistics and the task of securing cred- 
ible statistics to convince a commis- 
sioner is such that usually deviations 
will never be approved, hence the agent 
representing a stock nonparticipating 
company and his insurer is put in a 
strait-jacket. His company has but 
one rate while the participating insurer 


has two rates—the gross charge and 
the net rate. 
Not in Accord With Sherman Act 

Such limitation of competition and 


unfair competitive advantage given to 
the participating insurer is not in ac- 
cordance with the free, competitive 
theory and purpose of the Sherman act, 
he said. If by Jan. 1, 1948, the states 
have done nothing about the matter, 
the Sherman anti-trust act would con- 
tinue to apply and “we should do away 
with unfair compefitive advantage now 
existing in some states which have a 
prior rate approval or subsequent dis- 
approval of workmen’s compensation 
rates, for example. There would be the 
freest of competition with no limitation 
upon it so far as the Sherman act is 
concerned.” 


N. Y. Accommodations Nil 


One of the real problems facing the 
producer-company conference which has 
been announced for early in November 
in New York City is the shortage of 
hotel space. While this meeting is not 
to be of the same size as the Philadel- 
phia parley of two years ago, it is almost 
impossible to get accommodations of 
any kind in New York City these days. 
Beginning Oct. 23 it will be even 
tougher because at that time the United 
Nations goes into plenary session, and 
about 5,000 or more newspaper corre- 
spondents and representatives from vari- 
ous countries are expected, whom the 
hotel industry has promised to take 
care of. 


Offer of $9 Made - 
for Monarch Fire’s 
Outstanding Stock 


Pearl and Eureka-Security have made 
an offer to purchase at $9 a share all 
outstanding shares of Monarch Fire’s 
stock not already owned by Pearl. The 
offer expires Oct. 31 and is conditioned 
on Pearl and Eureka acquiring at least 
94,260 shares of the 104,734 outstanding 
in the hands of the public, but the date 
of the offer may be extended and the 
restriction on the number of shares 
waived by those making the offer. 


Directors to Accept Offer 


Directors of Monarch have stated that 
as stockholders they will accept the 
offer, deposit their shares, and advise 
the members of their families and the 
institutions with which they are con- 
nected to do likewise. The shares held 
or represented by the directors are more 
than 50% of all outstanding Monarch 
shares in the public’s hands. The Cleve- 
land (O.) Trust Co. is depository and 
Bankers Trust Co. of New York City 
is agent for the depository. 


Stott and Bradshaw 
Speak at Kentucky Meeting 


LOUISVILLE—The program for the 
annual meeting of the Kentucky Assn. 
of Insurance Agents to be at the Ken- 
tucky Hotel, Louisville, Oct. 21-22, is 
being prepared 

John C. Stott, Norwich, N. Y., a mem- 
ber of the executive committee of the 
National association, is scheduled for a 
talk on “Building for Tomorrow,” while 
Howard Bradshaw, Delphi, Ind., a farm 
agent, will speak on farm insurance. 

Harry B. Wilson, Kentucky director 
of insurance, will also be on the pro- 
gram. Mr. Wilson is a former president 
of the state association, and has an in- 
surance business at Irvine, Ky. 

There will be a report from President 
J. Bryant Lawton, Central City, and also 


from Norman A. Chrisman, Pikeville, 
national state director. S. C. Barnes, 
Elizabethtown, vice-president, will. re- 


port on the Denver convention. 


Institute Meets Oct. 22 


NEW YORK—tThe Insurance Insti- 
tute of America will hold its annual con- 
ference Oct. 22 at Hotel Pennsylvania, 
New York City. There will be a lunch- 
eon at 1 p. m., followed by the busi- 
ness meeting at which the report on the 
institute’s educational survey conducted 
by the business school of the University 
of Pennsylvania will be made. 


United National in Canada 


United National Indemnity Co. has 
been licensed in Canada. C. C. Hall, 
Montreal, has been appointed chief Ca- 
nadian agent. 
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Questions of Cowes 
and Liability in 
Bailee Field 


(CONTINUED FROM PAGE 13) 


to insure or to pay any loss. 

Mr. Cotton then posed the question 
of how the liability of bailee’s insurer is 
affected by bailee’s personal liability to 
customers. Common types of bailee 
policies are insurance on property itself 
rather than insurance on the assured’s 
liability for its loss. Thus a customer 
loses a $600 fur at a furrier’s. She has 
agreed to a contract with the furrier 
that he is liable only up to $200 in the 
event of loss. If the loss is covered by 
a bailee policy, the full amount is paid 
by the insurer regardless of the limit 
on the bailee’s liability. 

Companies sometimes make 
adjustments on this basis, Mr. 
pointed out, which are possible usually 
because a customer’s attofney does not 
know that full payment is due under the 
policy, assuming it to be a legal liabil- 
ity form such as is customarily met with 
in automobile accident cases. 


limited 
Cotton 


May Contain Excess Clauses 


Sometimes both the policy of the cus- 
tomer and of the bailee contain excess 
clauses. Both insurers would then ap- 
portion payment. But if the bailee is 
liable and the customer's company un- 
dertakes subrogation action, it has been 
found “that the excess clause is difficult 
or impossible as a legal or moral propo- 
sition to enforce against the named as- 
sured, and the bailee’s insurer usually de- 
fends the bailee and pays any judgment 
which may be recovered.” 

If insurance is insufficient, Mr. Cotton 
continued, the inland marine agreement 
that bailee insurance shall be primary 
makes no provision where some custom- 
ers are insured and others not. Another 
agreement, between fire and marine com- 
panies, provides that uninsured custom- 
ers shall be paid first and excess shall 
be distributed among insured customers. 
To avoid the cost of numerous suits after 
a fire where losses are insufficiently 
covered, insurers may either negotiate 
a unanimous agreement among claimants 
to accept pro rate settlement, pay the 
assured and at the same time receive an 
indemnity agreement against further lia- 
bility, or inaugurate an _ interpleader 
suit, depositing funds in court for dis- 
tribution by the court. 

If the pro rate agreement is not unani- 
mous, Mr. Cotton pointed out, an in- 
surer may still be subject to costly suits 
forcing him to establish that he has 
distributed a fair share to each claimant 
paid. Payment to the bailee is also no 
absolute protection against court actions, 
but through interpleader action a com- 
pany can bring all parties to 2 contro- 
versy into court at once and settle its 
liability onte and for all through decision 
of the court. 





sponsible organization. 


— 


(ssumz Audits and Inspections performed by sal- 
aried men, with complete insurance cover on our 
field men for the protection of our clients. Careful 
checking and supervision plus an augmented staff of 


high calibre men, insure a satisfactory job by a re- 
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Wisconsin Mutual 
Meeting Oct. 24-25 
in Milwaukee 


MILWAUKEE — After a 
three years due to the war, the Wiscon- 
sin Federation of Mutual Insurance 
Companies will hold its convention here 
Oct. 24-25. More than 300 are expected 
to attend. 

The program will include J. H. 
Pleuss, Manitowoc, president of the fed- 
eration; P. L. Baldwin, Washington, 
secretary National Assn. of Mutual In- 
surance Agents; J. M. Klotsche, presi- 
dent Milwaukee State Teachers College; 
Roger Kenney, Boston, insurance editor 
“United States Investor”; Chief E. E. 
Wischer of the Milwaukee fire depart- 
ment, and H. W. Gardiner, educational 
director Northwestern Mutual Life. 
Mayor Bohn of Milwaukee will welcome 
the meeting. 


lapse of 


Field Men’s Forum 

The 1752 Club, organization of 
tual field men, will conduct an 
ance forum. George Faulds, Chicago, is 
chairman, assisted by J. ‘ Lau, Mil- 
waukee; Robert Barber, West Bend; 
Ronald Barton, Milwaukee; Clarence 
Loverude, Stevens Point; Harold Dunn, 
Madison, and Clarence Idarious, Mil- 
waukee. There will be a dinner Oct. 24, 
followed by a dance. 

The Wisconsin Assn. of Mutual In- 
surance Agents will hold a pre-conven- 
tion meeting the afternoon of Oct. 23 


mu- 
insur- 


Ohio Nominee for Governor 
Urges Department Changes 


COLUMBUS—Far-reaching changes 
in the Ohio insurance division were rec- 
ommended by T. J. Herbert of Cleve- 
land, former attorney general and Re- 
publican nominee for governor, in an 
address. He said the changes are need- 
ed to “restore intelligent and progressive 
supervision” of the department, which 
he said had “slipped noticeably in ef- 
ficiency and effectiveness.” He advised 
that the superintendent be appointed 
directly by the governor instead of by 
the state director of commerce, and for 
a four-year term, and that he be paid 
$7,500 a year instead of $5,000 as at 
present. Herbert said the superintend- 
ent should be assisted by a _ superin- 
tendent in charge of fraternal insurance 
matters. 





Hits Lack of Experience 

He charged the alleged “inefficiency” 
was due to “persons in top positions 
who are inexperienced and untrained,” 
and that on “every matter of any impor- 
tance the superintendent of insurance is 
forbidden to act for himself, but must 
refer the question to the governor.” 


Union Fire lowa Change 


James Dale Bateman has been ap- 
pointed Iowa state agent for Union Fire 


of Lincoln, to succeed Leon A. Huff- 
man, who has resigned to open an 
agency at Cedar Rapids, Ia. Mr. Bate- 


man joined Union Fire six months ago 

after termination of navy service. 
Mr. Huffman and his son Rex 

operate as the Huffman agency. 


Home Officials in Ind. 


Harold V. Smith, president of Home, 
and other officials of the company were 
guests of honor at a celebration com- 
memorating the “62nd anniversary ot 


will 


Gregory & Appel, Indianapolis general 


agents. 


End St. Paul Suburban Service 

ST. PAUL—The city of St. Paul will 
end fire-fighting service to suburban 
communities by next July 1. Shortage 
of manpower and equipment in the fire 
department has made it impractical to 
continue the practice. 


New Terre Haute Adjusting Firm 


McDaniels & Edwards is a new firm 
of general adjusters at Terre Haute, In- 
diana. Morris E. Daniels is a graduate 
of Indiana University school of law, 
formerly with the claim department of 
\etna Casualty. After nearly five years 
in the army he became Indiana claim 
manager of the Loyalty group. 

Ray W. Edwards graduated from the 
same law school in 1935, was with the 
claim departments of U. S. F. & G. and 
\merican Automobile and for five years 
he has been with Western Adjustment. 


Des Moines School Setup 
DES M OIN E S—The Des Moines 


school board has recommended that 
42% of the insurance carried under the 
coinsurance plan be allocated to the 
members of the general insurance com- 
mittee, composed of R. M. Evans, B. C 
Hopkins and Nelse C. Hansen. 

The remaining 58% of the insurance 
will be apportioned by the distribution 
committee, which includes the three gen- 
eral members and Tom Moore, Phil 
Jester and James White. 

The board voted to 
values on buildings 15% because of in- 
creased construction costs. It also ap- 
proved self-insuring of contents, under 
the coinsurance plan, out of insurance 
reserves. 


raise appraisal 







INSURANCE NEWS BY SECTION 


Michigan. He has had several years of 
military service. He completed his edu- 
cation at Ohio State University and 
joined the company in 1940 with a varied 
background in insurance. He worked in 
fire underwriting prior to entering serv- 
ice, and was made an inspector shortly 
after return early in 1946. ‘He will assist 

W. Schreiber, special agent, in addi- 
tion to his inspection duties. 


Urban New Agents Group Head 


The Anderson (Ind.) Association of 
Insurance Agents elected W. H. Urban, 


president; Kenneth Lambert, vice-presi- 
dent; Vernon Rozelle, secretary-treas- 
urer. 


NEWS BRIEFS 


“Safety” was the topic at the first fall 
meeting of the Insurance Club of Minne- 
apolis Oct. 4. The speaker was Ed 
Ryan, former Minneapolis chief of po; 
lice. 

The Mutual Insurance Club of Co- 
lumbus met Monday with H. C. Hub- 
bard of the Mill Mutuals speaking on 


“Fire Prevention.” 
C. J. Reynolds, Fremont, Nebr., gen- 
eral agent, is chairman for the 1946 


Community Chest campaign there. 

The Insurance Women of St. Louis at 
a meeting Oct. 15 will hear Thomas 
Kingsley, St. Louis manager of Trav- 
elers Fire give “A Look into the Prin- 
ciples of Fire Insurance.” 

Philip S. Foster has purchased the 
agency of the late M. E. Hallinean at 
Springfield, 0. He was discharged from 
service early this year Mr. Foster will 
retain the name and present location of 
the agency. 

Cc. P. Stenerson has opened a local 
agency in the Pioneer building, St. Paul. 

Kenneth MacLennan, manager of 
Guffin & Maury, Gary, Ind., has become 
a partner with Georgé H. Guffin in 


agency now known as Guffin & Mac- 
Lennan, 
Gale W. Williams and Ernest Case 


have purchased the J. M. Badertscher 
agency, Sebring, 0. The old name will 
be retained for a time. 

New officers were installed at the first 


Insurance Women of 
Volz, Travelers, 


fall meeting of the 
Milwaukee: Cecilia 





H 10-Mi + president; Gladys Merrill, Henry Gol- 
Hare in Ohio Mich. Field lusch agency, vice-president; Emily Cei- 
George W. Hare, inspector for North- — foov's “ ee and Bh no 
‘este ‘ Tice , . ‘ ‘ seshok, adger utua ire, secretaries; 
western Mutual Fire, has been added tO Lorraine Phillips, Badger Mutual, treas- 

the field staff in northern Ohio and. urer. 
man Arizona advisory committee; Conde 


Program of Arizona 
Agents Annual Has 
Prominent Speakers 


The complete program of the annual 
convention of the Arizona Assn. of In- 
surance Agents to be held at Douglas 
Nov. 7-9 has been announced. A 
number of prominent out-of-state speak- 
ers are on the program, which follows: 

Thursday, No. 7, executive committee 
meeting. 

Friday, Nov. 8 

General 

Jones of 


session. 
Douglas, 


Welcome by 
treasurer’s report, re- 
port by President Kenneth L. Nehring, 
national director’s report, Far West 
Agents Conference report, business meet- 
ing. 

Luncheon Address—‘‘Rate Regulatory 
Laws” by E. C. Stone, U. S. manager 
Employers group. 

Afternoon 


Executive committee reports. 

“Arizona and Public Law 15” by Irving 
Jennings, association attorney. 

“The N.A.I.A. at Work for You,” W. P. 


Welsh vice-president N.A.LA 


Business meeting and election of of- 
ficers. r 
Cocktail party, 6 p.m.; dinner-dance, 


8:15 p.m. 
Saturday Morning, Nov. 9 
President’s annual report. 


Addresses by Harry N. Nason, chair- 


Mayor 


Withers, assistant manager Aero Under- 
writers; Jay W. Stevens, National Board; 


W. P. Welsh, Bruce Lyle, president Na- 
tional Assn, Indepe ndent Adjusters. 
Discussion: “The Producer and the 


Adjuster.” 
Afternoon 


Mutual Problems of Agents, 


nies and Adjusters. 


Compa- 


President Diemand Active 
on Pacific Coast Tour 


President Diemand of the North 
America group is in the Pacific North- 
west this week, winding up a two-week 


visit. A luncheon will be held in his 
honor Friday at Seattle by the Wash- 
ington Assn of Insurance Agents and 


Mr. Diemand will speak on current 
problems confronting the insurance in- 
dustry. He will be introduced by Com- 
missioner Sullivan. 

Mr. Diemand is spending two days in 
Washington conferring with Commis- 
sioner Sullivan and Special Deputy 
Williams on recodification of the state’s 
insurance laws. 

Early this week, Mr. Diemand visited 
in Portland, conferring with C. F. Car- 
lisle, state agent, and agents of the 
North America companies. At Seattle, 
he is conferring with P. E. Jacoby, 
northwest manager, and T. A. Hill and 


October 10, 








W. L. Mitchum, agency superintendeg 
Accompanying him are Mrs. Dier 
and F. F. Owen, general manager 
the North America Companies’ Pagg 
department. 

He had previously visited Los Angglg 
and San Francisco. 


Idaho Director and Hitt to 
Address Agents’ Meeting 
Insurance Director McMonigle , 


Idaho is slated to tell something of th 
conclusions of the interim commissiog 
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insurance laws when the 
of Insurance Agents holds its anny 
convention at the Lewis-Clark hot 
Lewiston, Oct. 24-25. The commissig 
has been studying the present laws anf 
required changes and will report to¢ 
1947 legislature. 

Also tentatively scheduled to appe 
at the Idaho meeting is James C. Hig 
coast manager for London Assurane 
who is chairman of the Idaho Advisoy 
Committee. ’ 


Oakland Regional Oct 11 

The last of the regional meetings ¢ 
the California Assn. of Insurane 
Agents prior to the annual convention 
San Francisco Oct. 28-29, will be hel 
under the auspices of the Oakland agso 
ciation in that city Oct. 11. 

Speakers will be William B. Glassick 
Los Angeles, secretary-treasurer of th 
state association, and Frank Fullenwié 
er, deputy insurance commissioner wha 
handles most of the hearings called 
the commissioner on violations of 
insurance code. Mr. Fullenwider wil 
discuss his work and the provisions ¢ 
the code. Mr. Glassick and others y 
discuss pending legislation, report o 
the Denver convention and make fin 
plans for the San Francisco convention 


F.C.A.B. Mountain Shifts 


Fire Companies Adjustment Buread 
has transferred Dwight Tope from Dem 
ver to Albuquerque. R. C. Moore, whe 
has been with Western Adjustment 4 
Chicago and Des Moines for 10 years 
has joined F.C.A.B. as adjuster at Albw 
querque. 


Wi 


Idaho Ags 


| 















i 


na 


Wetzel Before Utah Agents 


Scott Wetzel, prominent independea 
adjuster of Salt Lake City, will be th 
speaker at the November meeting of th 
Utah Insurance Agents Assn., on “Thé 
Relations Between Local Agent and 
Adjuster.” Recently he opened branej 
offices in Boise and Idaho Falls, Ida., re 
turning to his adjusting business after 
serving as an officer in the coast guard) 

Mr. Wetzel is expanding his serviced 
in the Intermountain field. His offed 
now has five adjusters and handles cas 
ualty and fire adjustments. 

He recently purchased the adjusting 
firm of L. E. Midgley who operated th 
Utah Casualty Adjusters. Midgley no 
is assistant manager of Scott Wetzel Colic 
and will handle casualty and subrogatiog 
claims. 
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London board; C. F. Trustam, generé - simi a 
manager for North and South America of y 
and C. A. Nottingham, deputy U. § New Y 
manager of Royal-Liverpool, have bees 

visiting Los Angeles and San Frat Arkans. 
cisco, and will go on to the Pacifit A 
Northwest and then to Canada. re Bec 
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Big Colo. Pulp Plant Loss 


Fire did damage estimated at $100,000 
to the American Crystal Sugar © 
plant at Rocky Ford, Colo., a pulp dt 
ing building being destroyed. The fit 
was kept from spreading to an adjacent 
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et seed building by the fire depart- 
t. The plant was moved to Rocky 
sd 20 years ago from Chippewa 
giis, Wis., to dry pulp for feeders 
those silo capacity was inadequate for 
et pulp not used the previous year. 












tart State of Wash. Hearings 


SEATTLE—Public hearings on the 
ompleted first-draft of the state of 
Vashington’s proposed recodified insur- 





q 





s Angelliince laws will commence here Oct. 28, 
“ommissioner Sullivan announced this 
veek, All hearings on chapters will be 

t to n Seattle, with general hearings at key 


ing 


nigle i 


yoints in the state. 


core Reenters Brokerage Field 
James C. Moore has resigned as serv- 


ng 
rane ce manager of American in San Fran- 
he statisco to join the brokerage firm of Gris- 
ho Asgiwold, Whitney & Baird. He is a veteran 
‘S annygpn the brokerage field, having been 22 
rk hoggvears with French & St. Clair and be- 
mmissiggfore that with Johnson & Higgins. 
laws anj aaa 
rt to tiPratt Heads Eugene, Ore., Agents 
George Pratt has been elected presi- 
° jent of the Eugene (Ore.) Association 
C. Hi ~§ Insurance Agents. Earl Beeson is the 
Avie new vice-president and R. C. McCrack- 
s 


ll 


on, secretary-treasurer. 


Long to Brokerage House 


HieNATIONAL UNDERWRITER 


Gets Surplus Line License 

The Brown General Agency, Seattle, 
has been licensed as a surplus line 
broker in the state of Washington, hav- 
ing completed connections for placing 
surplus line risks at London Lloyds. 


Divide L. A. Marine Class 

LOS ANGELES—Registration for 
the classes conducted by the Insurance 
Association is so large in numbers that 
it has become necessary to divide the 
inland marine section of the N. A. I. A. 
course into two classes. There are 113 
registered for that course. 


Women’s Meeting in So. Cal. 


The Insurance Women of Los An- 
geles and the Insurance Women’s Clubs 
of Long Beach and San Diego will par- 
ticipate in a sub-district meeting at La- 
guna Beach, Cal., Oct. 12. Antoinette 
Oster, former regional director, will pre- 
side. 


NEWS BRIEFS ~ 


F.C.A.B. has reopened its office at 
Modesto, Cal., with Hugh W. Brinker- 
hoff as adjuster in charge. The office is 
at 817% Tenth street. He has served 
F.C.A.B. at Vallejo and Stockton. 

The A. P. Stewart Lumber Co., a 
Thermopolis, Wyo., landmark for 40 
years, was destroyed by fire with a total 
loss, the amount of which has not yet 
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Way at Memphis 


MEMPHIS—The annual meeting of 
is the Tennessee Assn. of Insurance 
BureafAgents got under way here this week 
ym Dengwith the probability that Vice-president 
ore, whagsam H. Chester of Chattanooga will be 
ment gelected to succeed President James A. 
0 yearsDonoho, and that the next vice-presi- 
at Albumdent will be T. K. Robinson, president 
of the Memphis Exchange. 
Manager George L. Goss reports a 
ents §2c2k membership of 336. 


Nine past presidents, the present of- 


-pendeniicials, and the executive committee were 


be thlcuests of the Memphis Exchange at a 
g of thfbanquet. T. K. Robinson, president of 
mn “Théithe exchange, presided. 

‘nt ami Speakers include Commissioner Mc- 
bramiCormack, E. C. Stone, U. S. manager 
Ida., tof Employers Liability, Justin S. 
Ss alte@lLencke, special agent of American Sur- 
t guarMety, at Louisville; R. E. Farrer, edu- 
Serviticational director N.A.I.A.; Paul Welch, 
s offitivice-president Citizens Southern Bank, 
les ca#B Atlanta: George L. Frank, Aetna Fire, 


ited thd 
ey now 
tzel Co 
‘ogatiog 


. ., BPresident Tennessee Fire Underwriters 
djusting r : 


t 


of thé 
general 
merica, 
U. 
re beet 
Frat 
Pacific 


Ijacent 


\ssn.; W. T. Parish, Jr.. Home In- 
demnity, Memphis, president Tennessee 
Casualty & Surety Assn., and Virginia 
C. Parsons, Taylor Publishing Co., In- 
dianapolis. 

Cecil Simms, Nashville attorney, will 
Teport on the prospects of a favorable 
verdict in the Tennessee court of ap- 
peals in the suit of the Tennessee auto 
dealers against Mr. McCormack seek- 
ing limited license to represent Motors 


S. of New York. Mr. Simms is optimistic. 





Arkansas Hotel Inspections 
Are Bearing Fruit 
FORT SMITH, ARK.—Five teams 


of inspectors from the Arkansas Field- 
mens Club and the fire department in- 
Spected more than 20 hotels in this city 


Ygunder the plan sponsored jointly by the 


\rkansas Hotel Assn., Arkansas Assn. 
of Insurance Agents, state fire marshal, 








Inspection of the Great Northern Ho- 
tel in Hot Springs about two months 
ago was well justified for a number of 
lives were saved because of recommen- 
dations made by inspectors when the 
hotel burned recently. 

Hotels in Little Rock, Hot Springs 
and Fort Smith now have been covered 
by the inspectors. Chairman Walter 
Plangman said the state had been di- 
vided into inspection districts, assigned 
to various fieldmen. Members of the in- 
spection committee include A. W. Por- 
ter, secretary Arkansas Assn. of Insur- 
ance Agents, Fire Marshal Lee Baker, 
J. W. Pemberton, assistant manager Ar- 
kansas Fire Prevention Bureau, and W. 
M. Apple, J. K. Shepherd, and Henry A. 
Ritgerod, Little Rock general agents. 


Elect in Richmond Oct. 12 


The Insurance Exchange of Richmond 
will hold its annual meeting Oct. 12. J. 
Davis Ewell is the retiring president. 








Organize Allied Adjusters 


Allied Adjusters, San Antonio, has 
been organized with A. B. Haston as 
president to provide an organization 
through which independent adjusters 
may provide catastrophe claim service. 
Mr. Haston says the organization has 
nearly 100 independent adjusters in its 
membership. 


List Texas Women’s 


At the convention of the Federation 
of Insurance Women of Texas at Hous- 
ton, Oct. 11-12, Bud Myers, newspaper 
man who has just returned from a flight 
to the Latin American countries, will 
talk on the “Gateway to Latin Amer- 
ica;” Col. Ike Ashburn, director of pub- 
lic relations Todd Shipyards Corp., will 
discuss “Public Relations,” and A. C. 
Burnett of the Houston agency of Lang- 
ham, Langston & Burnett will speak on 
“How to Decrease Your Work and 
Please Your Customers.” 


Speakers 


R. B. Cousins, Jr., manager of the 
Texas Checking Office, has been named 


general chairman of the Austin 1947 
Community Chest drive. 
Ellis Clarkson, secretary of National 


Fire, was in Oklahoma City several days 


last week. 
San Antonio Insurance Women at a 
luncheon Oct. 1 gave their study hour 


to problems of parliamentary usage. 
Republic of Dallas has entered Vir- 
ginia, with principal office at Arlington 
in charge of W. R. Kelley. 


EAST 


Mass. Minimum Wage Law 
in Effect Oct. 15 


BOSTON—Massachusetts’ new mini- 
mum wage law, the highest in the coun- 
try, applies to all insurance offices, 
which have been notified the past week 





by J. T. Moriarty, commissioner of la- 
bor, that the law goes into effect Oct. 
15. It is “directory” for three months 


without penalty, then becomes manda 
tory, with penalties of $50 to $100 and 
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imprisonment of 10 to 90 days for each 
week of violation. 

Experienced clerical and technical em- 
ployes, male and female, must be paid 
60 cents an hour for a 40-hour week, 
amounting to $24 total, and inexperi- 
enced workers must get 55 cents an 
hour, or $22 for a 40-hour week. Ex- 
perienced workers include all those who 
have had 600 hours’ experience in the 
occupation, whether in the same or an- 
other establishment. 


Middle Dept. Assn. Gets 
Out Booklet for Employes 
PHILADELPHIA—The Middle De- 


partment Rating Assn. has published an 
“employes manual,” designed primarily 
to acquaint new employes of the bureau 
with its purposes and functions. It de- 
scribes the basic principles of fire in- 
surance rating and contains definitions 
of insurance terms and descriptions of 
other insurance organizations and their 
place in the scheme. 

Copies have also been sent to each 
member company and to each agent and 





WHERE TO PLACE YOUR BUSINESS 


A guide or directory of responsible and adequately equipped local 
agents. These offices have nation-wide facilities for handling your 
out-of-state business. 





ALABAMA 





Lee McGriff 
Inc, 
INSURANCE & SURETY BONDS 
WATTS BUILDING 
Phone 7-3114-5 BIRMINGHAM, ALA. 





FLORIDA 





WRIGHT & SEATON, INC. 
INSURANCE 
West Palm Beach, Florida 





ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 
Telephone: Andover 5000 


New York , Seattle 








LOUISIANA 


LEON IRWIN & CO., Ine. 
Established 1895 
New Orleans, La. 











MICHIGAN 


Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 














FRED. S. JAMES & Co. 


Since INSURANCE 1872 
One North La Salle Street 
Cuicaco 
CENtral 7411 


New York San Francisco 








Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd. Chicago 








CHICAGO Fisher Bldg. Detroit, Mich. 
Eliel and Loeb Company| MISSOURI 
Insurance Exchange 
abba Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 








OHIO 


Walter P. Dolle & Co. 
“Insures Anything Insurable” 
Dixie Terminal Building 
CINCINNATI 
Submit Your Proposition to Us 








WISCONSIN 





Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
Wabash 0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Service — All Lines 
The largest insurance agency in the 
State of Wisconsin 
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field man in the state. Additional copies 
may be obtained at 15 cents each. 


Noyes in Mass. and Maine 

B. P. Noyes, special agent Northwest- 
ern Mutual Fire, again is active in the 
field following war service, and has been 
assigned to Massachusetts-Maine terri- 
tory. He is a native of Massachusetts 
and spent many years as a local agent 
in Newburyport before joining North- 
western. He worked for the company in 
the midwestern and southern states and 
New England before entering the navy 
in 1943. 


Owen C. Torrey of New York, gen- 
eral manager Marine Office of America, 
spent the past week visiting the Pacific 
Northwest. He was honored at a cock- 
tail party given by Paul A. Carew, man- 
ager northwest department, Seattle, and 
visited British Columbia before return- 
ing east. 


MARINE 


Mitchell Is Named Marine 
Underwriter, Lange & Co. 


Frank Mitchell, formerly with the ma- 
rine department in the Chicago office of 
Chubb & Son for four years, has been 
appointed marine underwriter by Lange 
& Co., well known Chicago marine 
general agency. 

Mr. Mitchell was a first lieutenant in 
the army air corps, attached to the 20th 
air force and was stationed on Saipan. 
From that base he made 30 air raids on 
Japan. He was dicharged in Septem- 
ber, 1945, and returned to Chubb & Son. 


Trask Heads Syracuse Unit 


Appleton & Cox has opened a branch 
office at Syracuse for northern and cen- 
tral New York. The Buffalo office will 





continue to operate in territory west of 
but including Rochester. 

The Syracuse office will be in charge 
of Joseph M. Trask Jr., as state agent. 
Mr. Trask has been with Appleton & 
Cox since 1941. He has served both in 
the underwriting and claims depart- 
ments. 


Royal-Liverpool Names 
New Marine Field Men 


Royal-Liverpool has named Donald H. 
Bunt special representative of the in- 
land marine and marine departments 
with headquarters in the Chimes build- 
ing, Syracuse, N. Y. Joseph M. Wal- 
lace, who has been handling inland ma- 
rine in New Yersey from the New York 
office, will act as special representative 
of that department and marine in New 
Jersey with headquarters in Newark. 
Eugene J. Epple will supplement the 
field force in Ohio as special representa- 
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INDEPENDENT ADJUSTERS |: 


fe Rie a a 


ARKANSAS 


Oklahoma 





Arkansas 
Sixteenth Year 


NELSON AND COMPANY 
Merchants National Bank Bldg. 
Fort Smith, Arkansas 
Efficient Service 





DIST. OF COLUMBIA 
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NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
REPRESENTING COMPANIES ONLY 
ALL LINES — 24 HOUR SERVICE 

WASHINGTON, D. C. 
Richmond, Va. Baltimore, Md. 
Winchester, Va. Hagerstown, Md. 

















WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 
District of Columbia and Adjacent Territory 


721 Denrike B 
NAtional 8050 


FLORIDA 
S. W. CARSON, Insurance Adjuster 


All Lines 
Serving Central Florida from Two Offices 


Washington, D. C. 
Night Phone: DEcatur 7390 








104 E. Jefferson St. 130 Ivy Lane 
Daytona Beach 
Phone 2-1649 Phone 2802 





16 Years Experience 





ILLINOIS 
THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 
Adjusters All Lines 
178 W. Jackson Boulevard, Chicago 4 











Lynch Adjustment Co. 
Imsurance Adjusters — All Lines 
Home Office—Springfield, Illinois 
Branch Offices 


Decatur, Ill.—Champaign, III. 
East St. Louis, Ill.—Marion, Ill.—Centralia, Ill. 
Alton, Ill.—Peoria, Ill—Mt. Carmel, IIl. 
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Don M. Sherman, Adjuster 
All Lines 
7 N. County St., Waukegan, IIL. 


Serving Northern Illinois 
Southern Wisconsin 
Telephone Majestic 2400 











INDIANA 
‘CENTRAL ADJUSTING CO. 


Consolidated Bldg. Indianapolis, Ind. 





EVANSV! MOND 
414 Old Nat'l Bank 407 ieee Bidg 
FORT WAYNE UTH BE 
835 Lincoln Tower 711 Odd Fellows Bidg. 
U TERRE HAUTE 


804 Western Reserve 6 Ball Buliding 
RICHMOND 
210 Medical Arts Building 











Eugene MclIntyre 
Adjustment Co., Inc. 
All Limes of Automobile, Casualty and 
Inland Marine 
Eight East Market Street 
INDIANAPOLIS 


Offices: 





Branch 
Muncie, Indiana, Terre Haute, Indiana 





IOWA 





RAY L. LAWLOR, INC. 
Higley Building, Cedar Rapids, lowa 
Phone 2-1111 
INSURANCE ADJUSTERS 
Fire, tee - ee Lines 

City National ilding 
Omaha, Nebraska ~~ Jackson 6394 





MARYLAND 
INSURANCE ADJUSTERS, Inc. 


Formerly Beck, Leizuer & Prince, Inc. 
Adjusters for the Companies 
Fire, Automobile, amend & Aviation 





2 Commerce St. 911 13th St. NW 
Baltimore 2, Md. Washington 5, D. C. 
Mulberry 7171 Republic 2754 


N.S. WOODWARD COMPANY 


INSURANCE ADJUSTERS 
412 F. P. Smith Building 
FLINT 3, MICHIGAN 











| NEBRASKA 
CROCKER CLAIMS SERVICE 


INSURANCE ADJUSTERS 
City National Bank Bulidiag 
Phone Jackson 6394 





Omaha, Ne 

BRANCHES AT 
Lineoin, Neb. Des Moines, lowe 
Grand Island, Neb. 
North Platte, Neb. 
Seottsbiuff. Neb. Cheyenne, Wyoming 
Norfolk, Nebr. Denver, Colorado 








R. T. GUSTAFSON COMPANY 
Insurance Adjusters — Serving Nebraska and lows 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation, Burglary, H&A, P. G., Bonds, ete. 
AUTO FIRE, Theft, Property Damage, Collision. et 

OMAHA, ae  ~ 


240 Keeline — ‘Mee: Webster 2631 
(7 and Harney Sts. es. Kenwood 74/1 








R 
29 years experience investigations and adjusting. | 


OHIO 





THOMAS D. GEMERCHAK 
INDEPENDENT ADJUSTER 
FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 
305-6 Great Lakes Life Bldg., Cleveland 14, O. 
Phones: Off. Su. 2666 — Res. Fa. 9442 
26 years experience 








OKLAHOMA 





WOODWARD CLAIM SERVICE 


Insurance Adjusters 


* Cartwright, 





Investigation — it — Subrogation 
Phone Al I Lines Night 
Day 3-0427 4-5782 

5-9662 











MICHIGAN 





WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago New York 
Los Angeles Detroit 





SOUTH DAKOTA 


Central-West Adjustment Co. 
General Adjusters — All Lines 
serving 


Western South Dakota 
Address 


Box 228 Phone 1652W 
Rapid City, South Dakota 


WASHINGTON 











PHONE 2-0441 DAY OR NIGHT 


FRED A. MARTIN 


CASUALTY ADJUSTER 
700 First National Bank Bldg. 
PEORIA 2, ILLINOIS 
Over 21 years experience 








A. H. DINNING COMPANY 
ADJUSTERS 


FIRE - MARINE - JEWELRY - FURS 
AUTOMOBILE 
F. M. CLEMENTS, Manager 
1341 Free Press Building, Detroit, Mich. 








BEN I. HAYMAN 
GENERAL ADJUSTER 
Servicing South Central Washington and 
Yakima Valley 
210 Larson Building Telephone 24100 
YAKIMA, WASH. 











tive of the two departments, with offi 
in the Carew Tower, Cincinnati. Mess 
Epple and Bunt have been in the 


Masterson to Buffalo 


American group has transferred 
ward J. Masterson to the Buffalo of 
to develop inland marine cover in t% 
area. 

Mr. Masterson, with seven years’ » 
perience as a field man and two yey 
as assistant inland marine manager, } 
comes marine special agent, assist; 
Special Agents A. J. Charron, Buf 
Orville Gibbs, Syracuse, and Geg 
Cline, Albany. He will have readgug 
ters at 568 Ellicott Square building, 


Moore with Brandt & Co. 


James E. Moore has resigned as » 
rine supervisor at Seattle for Home q 
has joined W. B. Brandt & Co.,, a 
after spending some time at the 
Francisco head office will establish 
new Pacific no 











STATEMENT OF THE OWNERSH 
MANAGEMENT, CIRCULATION, E 
REQUIRED BY THE ACTS OF 

CONGRESS OF AUGUST 2, 
1912, AND MARCH 3, 1933 


Of The National Underwriter, publish 
weekly with one additional issue in 
at Chicago, I11., for Oct. 1, 1946. 
State of Illinois? 

County of Cook f §*- 

Before me, a Notary Public in and ¢ 
the state and county aforesaid, perso 
ally appeared C. M. Cartwright, wh 
having been duly sworn according 
law, deposes and says that he is the e& 
tor of the National Underwriter ay 
that the following is, to the best of jj 
knowledge and belief, a true stateme 
of the ownership, management (and 
a daily paper, the circulation), ete., ¢ 
the aforesaid publication for the dai 
shown in the above caption, required } 
the Act of August 24, 1912, as amendd 
by the Act of March 3, 1933, embodied j 
section 537, Postal Laws and Regula 
tions, printed on the reverse of this form 
to wit: 

1. That the names and addresses q 
the publisher, editor, managing edits 
and business managers are: 

Publisher, The National 
Co., Chicago, Ill. 

Editor, C. M. 




















Underwrite 


Cartwright, Evanstoy 

Managing Editor, Levering Cartwrigh 
Evanston, Ill 

Business Manager, H. J. Burridgq 
Cincinnati, Ohio. 

2. That the owner is: (If owned by 
corporation, its name and address mug 
be stated and also immediately therem 
der the names and addresses of stock 
holders owning or holding one per ceq 
or more of total amount of stock. If ng 
owned by a corporation, the names am 
addresses of the individual owners mug 
be given. If owned by a firm, company 
or other unincorporated concern, 
name and address, as well as those § 
each individual member, must be given 

The National Underwriter Co., Chicag 
New York, Cincinnati; Southern Oh 
Savings Bank & Trust Company, Cinei 
nati, Ohio, trustee for Elizabeth ¥W 
Herschede, Janet M. Wohlgemuth; C. 
Evanston, Ill.; H. J. Bu 
Ohio; G. W. Waé 
R. E. Rie 


















ridge, Cincinnati, 
worth, Highland Park, Ill; 
man, New York, N. Y. 

3. That the known bondholders, mo 
gagees, and other security holders ows 
ing or holding 1 per cent or more of & 
tal amount of bonds, mortgages, or otha 
securities are: (If there are none, 
state.) None. 

4. That the two paragraphs ne 
above, giving the names of the ownéel 
stockholders, and security holders, 
any, contain not only the list of stoc 
holders and security holders as they # 
pear upon the books of the company bd 
also, in cases where the stockholder 
security holder appears upon the bool 
of the company as trustee or in @ 
other fiduciary relation, the name of ® 
person or corporation for whom sv 
trustee is acting, is given; also that® 
said two paragraphs contain statemem 
embracing affiant’s full knowledge 4 
belief as to the circumstances and cone 
tions under which stockholders and §& 
curity holders who do not appear UP 
the books of the company as truste 
hold stock and securities in a capaci 
other than that of a bona fide ow 
and this affiant has no reason to belle 
that any other person, association, § 
corporation has any interest direct or! 
direct in the said stock, bonds, or oth 
securities than as so stated by him. . 

5. That the average number of cop 
of each issue of this publication sold 
distributed, through the mails or othe 
wise, to paid subscribers during 
twelve months preceding the date sho 
above is 11,667. (This information 

ired from daily publications only. 
a ri M. CARTWRIGHT 

Sworn to and subscribed before ? 
this 30th day of September, 1946. 

JAMES C. O’CONNOR, JB 
(Seal) d 
(My commission expires Sept. 27, 194 
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OCATED on the campus of the Clemson 
Agricultural College at Clemson, South 
Carolina, stands “Fort Hill,” the plantation 
home of the celebrated John Caldwell Cal- 
houn, Senator, Secretary of War, Secretary 
of State and Vice-President of the United 
States under two administrations. 

The estate originally comprised some 
eleven hundred acres in the foothills of the 
Blue Ridge Mountains. When Mr. Calhoun 
purchased it in 1825, he made some very 
extensive alterations to the main structure. 
Among these are the columns on the three 
porches which are an outstanding feature 
of the house, for they are constructed of 
brick covered with plaster. An interesting 
tale in connection with the size of the man- 
sion relates that it is due to the fact that 
Mrs. Calhoun added a room each time her 
husband left for an extended business trip. 

The main house at Fort Hill was con- 





The Duncan Phyfe furniture of the dining room 
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structed for comfortable living rather than 
for display. It is situated on a slope over- 
looking the Seneca River and is surrounded 
with boxwood, cedars, and many rare trees, 
including a varnish tree that was sent from 
Madagascar by Stephen Decatur, a hem- 
lock presented by Daniel 
Webster, and an arbor vitae 
donated by Henry Clay. Tra- 
dition states that Calhoun had 
the cedars planted in the be- 
lief that they would prevent 
malaria from being carried 
from the lowlands to the slope. 

The furnishings of the house 
are, on the whole, those used 
by the Calhoun family during 
the statesman’s lifetime. Out- 
standing among these is the 
famous “Constitution” side- 
board which was presented to 
Calhoun by Henry Clay as 
a tribute to the former’s 
brilliant speech in defense 
of the Federal Constitution. 
The piece had been built 
for Clay from the mahog- 
any paneling in the officers’ 





John Caldwell Calhoun 


quarters of the frigate Constitution before 
the destruction of the vessel was halted be- 
cause of the overwhelming public sentiment 
aroused by Holmes’s famous poem, “Old 
Ironsides.” A massive state dining table and 
twelve matching chairs of solid mahogany, 
all made by Duncan Phyfe, 
are fitting companion pieces 
to the sideboard. Another mu- 
seum piece in the collection is 
a priceless sofa with a huge 
carved eagle from which it is 
believed the eagle on the silver 
dollar was modeled. 

Fort Hill, which is now a 
national shrine, is an appro- 
priate monument to a man 
who was an outstanding advo- 
cate of State sovereignty, and 
who, in the words of Daniel 
Webster, was noted for his 
“indisputable basis of high character, un- 
spotted integrity, and honor unimpeached.” 


The Home, through its agents and bro- 
kers, is America’s leading insurance protec- 
tor of American Homes and the Homes of 
American Industry. 


* THE HOME « 


NEW YORK 


FIRE @® AUTOMOBILE @ MARINE INSURANCE 







Will your client 
wake up with 4g 
HALF A HOUSE?‘ 


John Parker believed in insurance. Seven years ago, 





















he bought a home — and fire insurance to cover it, 
complete with extended coverage. His renewals came 
in regularly. Both he and his insurance agent relaxed 


with a nice feeling of security. 





Then, disaster struck! When the ashes were raked So, he pared off a room here . . . doubled up the 
away, he found the insurance settlement would only children there ... planned to add a wing later. He 
rebuild half the house. Building and replacement costs discovered that half a house was better than none — 
had increased 30% to 50% since 1939 — and were but not much better. He still believes in insurance. 
still going up. It was the same with furnishings. But he’s pretty sour on the whole situation. 


Are your clients adequately insured? Will your best customer ever wake up with half a house 
. . and a determination to become someone e/se’s best customer ? 
Better go on record now . . . warn all your clients that replacement costs are high, 
and going higher. They'll thank you now... they'll bless you later, if disaster should strike 
their homes. 


AUTOMOBILE INSURANCE COMPANY °® STANDARD FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


Fire and Marine Insurance e All Forms 


Affiliated with 


ATNA LIFE INSURANCE COMPANY ° AETNA CASUALTY AND SURETY COMPANY 
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